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Letter to Stakeholders

+LHY�:[HRLOVSKLYZ�

;OL�`LHY������^HZ�VUL�VM�JVUZVSPKH[PVU�MVY�-H]LYV�PU�[LYTZ�VM�LJVUVTPJ�WLYMVYTHUJL��^OPSL�THPU�
[HPUPUN�UV[HISL�PU]LZ[TLU[�[YLUKZ�PU�9
+��YLZLHYJO��KL]LSVWTLU[��[LJOUVSVNPJHS�PUUV]H[PVU��HLZ[OL[PJ�
KLZPNU�HUK�JVUJLW[PVU���LULYN`�LɉJPLUJ �̀�WYVJLZZLZ�HUK�THYRL[PUN�

;OL�QV\YUL`�[OH[�ILNHU�SHZ[�`LHY�^P[O�[OL�W\ISPJH[PVU�VM�V\Y�ÄYZ[�:\Z[HPUHIPSP[`�9LWVY[�HSSV^LK�\Z�[V�
HUHS`ZL�HUK�TLHZ\YL�V\Y�PTWHJ[�VU�:[HRLOVSKLYZ�¶�LTWSV`LLZ��JVTT\UP[PLZ��SVJHS�YLNPVUZ��J\Z�
[VTLYZ��WHY[ULYZ�HUK�TVYL�¶�PKLU[PM`PUN�U\TLYV\Z�Z\Z[HPUHIPSP[`�PTWYV]LTLU[�NVHSZ�PU�SPUL�^P[O�V\Y�
JVTWHU`»Z�KL]LSVWTLU[�TVKLS�

;OYV\NO�LUNHNLTLU[�HUK�KPHSVN\L�^P[O�IV[O�PU[LYUHS�HUK�L_[LYUHS�:[HRLOVSKLYZ��-H]LYV�^HZ�HISL�[V�
HZZLZZ�P[Z�,:.�Z[YH[LN`�HUK�SH\UJO�H�ZLYPLZ�VM�PUP[PH[P]LZ�HPTLK�H[�M\Y[OLY�HSPNUPUN�P[�^P[O�[OL�[HYNL[Z�
VM�[OL������(NLUKH�

(Z�^L�WYLWHYL�[V�WYLZLU[�[OL�YLZ\S[Z�VM�V\Y�ZLJVUK�:\Z[HPUHIPSP[`�9LWVY[��JV]LYPUN�������^L�YLJVN�
UPZL�[OH[�[OPZ�YLWVY[�LTLYNLZ�HUK�KL]LSVWZ�^P[OPU�H�YLN\SH[VY`�MYHTL^VYR�[OH[�PZ�\UKLYNVPUN�ZPNUPM�
PJHU[�JOHUNLZ�PU�TL[OVKVSVN`��*:9+�,:9:��¶�HSILP[�J\YYLU[S`�HWWSPJHISL�VUS`�[V�SHYNL�JVTWHUPLZ�
¶�^OPJO�^PSS�OH]L�H�THQVY�PTWHJ[�VU�Z\WWS`�JOHPUZ�HUK�PU[YVK\JL�UL^�VISPNH[PVUZ�MVY�TLKP\T�ZPaLK�
LU[LYWYPZLZ�[VV�

;OL�N\PKLSPULZ�MVY�:4,Z�^PSS�ZVVU�IL�VɉJPHSS`�YLSLHZLK��;OLYLMVYL��^L�OH]L�KLJPKLK�[V�WYLWHYL�[OPZ�
ZLJVUK�YLWVY[�\ZPUN�[OL�ZHTL�TL[OVKVSVN`�HZ�[OL�ÄYZ[�¶�MVSSV^PUN�[OL�09�MYHTL^VYR�¶�^OPSL�HSZV�PU�
[YVK\JPUN�JLY[HPU�LSLTLU[Z�MYVT�[OL�UL^�YLN\SH[PVUZ��HZ�^PSS�IL�L_WSHPULK�I`�[OL�[LHT�M\Y[OLY�HOLHK�

>L�^PZO�[V�[OHUR�HSS�V\Y�:[HRLOVSKLYZ�MVY�[OLPY�JVU[YPI\[PVUZ�HUK�]HS\HISL�PUZPNO[Z��^OPJO�OLSW�N\PKL�
HUK�Z[YLUN[OLU�V\Y�JVTWHU`»Z�JVTTP[TLU[�[V�MVZ[LYPUN�TVYL�Z\Z[HPUHISL�KL]LSVWTLU[�

,UQV`�[OL�YLWVY[�

The Board of Directors
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Letter and presentation of the Sustainability Team

-VY�[OL�WYLWHYH[PVU�VM�[OPZ�ZLJVUK�:\Z[HPUHIPSP[`�9LWVY[��^L�OH]L�VUJL�HNHPU�JOVZLU�[V�\ZL�[OL�0U�
[LNYH[LK�9LWVY[PUN��009*��TL[OVKVSVN �̀�LUOHUJLK�^P[O�ZWLJPÄJ�YLMLYLUJLZ�HUK�UL^�TL[YPJZ�YLX\PYLK�
I`�[OL�+PYLJ[P]L�

>L�HYL�H^HYL�[OH[�[OPZ�TL[OVKVSVN`�^PSS�IL�NYHK\HSS`�YLWSHJLK�I`�[OL�UL^�*:9+�,:9:�YLN\SH[PVUZ�
�*VYWVYH[L�:\Z[HPUHIPSP[`�9LWVY[PUN�+PYLJ[P]L���,\YVWLHU�:\Z[HPUHIPSP[`�9LWVY[PUN�:[HUKHYK���^OPJO�
JHTL�PU[V�LɈLJ[�MVY�SHYNL�JVTWHUPLZ�VU���1HU\HY`�������;OL�ÄUHS�]LYZPVU�MVY�:4,Z�^PSS�IL�MVYTHS�
PZLK�I`�Z\TTLY�������

/V^L]LY��^L�OH]L�HSYLHK`�ILN\U�MHTPSPHYPZPUN�V\YZLS]LZ�^P[O�[OL�UL^�,:9:�YLN\SH[PVU�K\YPUN�[OL�
KYHM[PUN�VM�[OPZ�YLWVY[��>OLYL�WVZZPISL��IHZLK�VU�[OL�KYHM[�J\YYLU[S`�\UKLY�JVUZ\S[H[PVU��=:4,�,:9:���
^L�OH]L�ILN\U�[V�PUJVYWVYH[L�ZL]LYHS�ZPNUPÄJHU[�LSLTLU[Z!�MYVT�H�TVYL�KL[HPSLK�HUHS`ZPZ�VM�[OL�
]HS\L�JOHPU�[V�KV\ISL�TH[LYPHSP[ �̀�HUK�[OL�KLÄUP[PVU�VM�[OL�096��047(*;��90:2��67769;<50;@��[HISL��
^OPJO�^HZ�ÄYZ[�PU[YVK\JLK�PU�[OL������YLWVY[��

-VY�[OL������:\Z[HPUHIPSP[`�9LWVY[��^L�OH]L�ZV\NO[�[V�LUNHNL�H�SHYNLY�U\TILY�VM�:[HRLOVSKLYZ��HUK�
^L�L_[LUK�V\Y�OLHY[MLS[�[OHURZ�MVY�[OL�[PTL�[OL`�OH]L�KLKPJH[LK�HUK�[OLPY�JVU[YPI\[PVUZ�[V�KLÄUPUN�
[OL�TH[LYPHS�[VWPJZ�

-LKLYPJH�+H]HUaV
.PHJVTV�+»<YZV
(UUHSPZH�<Z\LSSP
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Business Model

The History

Favero Health Projects has been supplying furniture for hospitals, clinics and communities 
since 1954,�\[PSPZPUN�P[Z�V^U�KPZ[YPI\[PVU�HUK�ZLY]PJL�UL[^VYR�PU�V]LY����,\YVWLHU�HUK�UVU�,\YVWLHU�
JV\U[YPLZ�
0U�P[Z�LHYS`�`LHYZ��[OL�JVTWHU`�MVJ\ZLK�VU�WYVK\JPUN�ILK�MYHTLZ��ZJOVVS�M\YUP[\YL�HUK�OVZWP[HS�ILKZ��
)`�[OL�LHYS`�� ��Z��P[�ZWLJPHSPZLK�WYPTHYPS`�PU�M\YUPZOPUN�OLHS[OJHYL�MHJPSP[PLZ�
:PUJL�[OL�����Z��-H]LYV�/LHS[O�7YVQLJ[Z�OHZ�SLK�H�ZTHSS�NYV\W�VM�JVTWHUPLZ�PU�[OL�TLKPJHS�HUK�
KLU[HS�ZLJ[VYZ��L_WHUKPUN�P[Z�WYVK\J[�YHUNL�HUK�VɈLYPUN��LUZ\YPUN�OPNO�X\HSP[`�Z[HUKHYKZ�HUK�H�TVYL�
JVTWYLOLUZP]L�ZLY]PJL�
0UUV]H[PVU�PU�[OL�KLZPNU�HUK�THU\MHJ[\YPUN�VM�WYVK\J[Z�PZ�[OL�M\UKHTLU[HS�HZWLJ[�[OH[�KPZ[PUN\PZOLZ�
[OL�JVTWHU`�HUK�[OH[�OHZ�THKL�P[�VUL�VM�[OL�SLHKLYZ�PU�P[Z�ZLJ[VY�PU�0[HS`�HUK�PU�[OL�^VYSK�
0U]LZ[TLU[Z�PU�YLZLHYJO�HUK�KL]LSVWTLU[��UL^�KLZPNU�Z`Z[LTZ�HUK�WYVK\J[PVU�[LJOUVSVNPLZ�OH]L�
SLK�[V�[OL�JYLH[PVU�VM�products that combine extreme functionality with design, improving 
patients' lives and the quality of work for their caregivers. 
-H]LYV�/LHS[O�7YVQLJ[»Z�MVJ\Z�VU�WH[PLU[�^LSS�ILPUN�HUK�P[Z�Z[YVUN�JVTTP[TLU[�[V�OLHS[OJHYL�
WYVMLZZPVUHSZ�KYP]L�[OL�JVTWHU`�[V�KL]LSVW�ZVS\[PVUZ�[OH[�LUHISL�Z[HɈ�[V�WLYMVYT�[OLPY�K\[PLZ�^P[O�
TH_PT\T�LɉJPLUJ`�HUK�TPUPTHS�YPZR�
0[Z�L_WLY[PZL�PU�[OL�ÄLSK��professionalism�HUK�JVTTP[TLU[�[V�fairness and transparency�[V^HYKZ�
:[HRLOVSKLYZ�THRL�-H]LYV�/LHS[O�7YVQLJ[Z�HU�PUKPZWLUZHISL�WHY[ULY�MVY�HU`VUL�SVVRPUN�[V�ZHMLS`�
LX\PW�H�OVZWP[HS��JSPUPJ�VY�YLZPKLU[PHS�JHYL�MHJPSP[PLZ�

-H]LYV�7OV[V�(YJOP]L
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Business Model

Purpose, Mission and Vision

Purpose 

-H]LYV OHZ HS^H`Z PU]LZ[LK PU YLZLHYJO HUK KL]LSVWTLU[� LTIYHJPUN UL^ KLZPNU HUK WYVK\J[PVU
[LJOUPX\LZ HUK [LJOUVSVNPLZ� ^OPSL UL]LY MVYNL[[PUN [OH[ [OL O\THU MHJ[VY PZ ^OH[ THRLZ [OL KPɈLYLUJL�
L]LU PU [OL TVZ[ ZVWOPZ[PJH[LK H\[VTH[PVUZ�

;OPZ OHZ HSSV^LK [OL JVTWHU` [V JYLH[L H SPUL VM WYVK\J[Z [OH[ JVTIPUL M\UJ[PVUHSP[` HUK HLZ[OL[PJZ�
^OPJO NP]L Z\IZ[HUJL [V [OL KLZPNU� ILJH\ZL ^OH[ ^L ^HU[ [V KV PZ improve the lives of patients and 
the quality of work of those who assist them�

Mission 

Innovation in product design and manufacturing, along with a deep understanding of the target 
market� HYL -H]LYV»Z KPZ[PUJ[P]L X\HSP[PLZ� ZLJ\YPUN P[Z Z[HUJL HZ H SLHKPUN WSH`LY PU IV[O [OL 0[HSPHU HUK
MVYLPNU THYRL[Z�

;OL JVTWHU`�Z WYVK\J[Z� ^OLYL M\UJ[PVUHSP[` PZ TLYNLK ^P[O KLZPNU� HYL HPTLK H[ PTWYV]PUN [OL ^LSS�
ILPUN HUK ^VYR LU]PYVUTLU[ VM [OVZL ^OV \ZL [OLT�

Vision 

The development of the business for Favero Health Projects cannot be separated from the social 
value that we want to bring to the territory in which this company was born and continues to grow.

(UK P[ PZ [OL JVUZ[HU[ H[[LU[PVU [V WLVWSL� LTWSV`LLZ� I\[ HSZV [V VWLYH[VYZ HUK WH[PLU[Z� [VNL[OLY ^P[O
YLZWLJ[ MVY [OL LU]PYVUTLU[� [OH[ TV]LZ V\Y ^VYR�

PRODUCT 
EXCELLENCE 

DESIGN 
RECOGNISABILITY INNOVATIVE R&D 

LEADER 
IN HEALTH 
SOLUTIONS 
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Business Model

Our values

0U [OL OLHS[OJHYL ZLJ[VY� people HYL HS^H`Z H[ [OL JLU[YL VM [OL KLZPNU WYVJLZZ�

-H]LYV OHZ HKVW[LK H sustainability-focused I\ZPULZZ WVSPJ` YLÅLJ[PUN P[Z JVTTP[TLU[ [V YLK\JPUN
[OL environmental impact VM P[Z HJ[P]P[PLZ� TPUKM\S VM [OL SVJHS community HUK social fabric PU
^OPJO P[ VWLYH[LZ�

(IZVS\[L YLZWLJ[ MVY WLVWSL HUK [OLPY YPNO[Z� YLQLJ[PVU VM HU` [`WL VM KPZJYPTPUH[PVU � NLUKLY�
UH[PVUHSP[ �̀ YLSPNPV\Z ILSPLM VY ZL_\HS VYPLU[H[PVU� HYL HPTLK H[ WYV[LJ[PUN [OL WYPUJPWSLZ VM equality
[OH[ -H]LYV OHZ ZL[ P[ZLSM HZ VIQLJ[P]LZ PU P[Z KHPS` ^VYR�

;OL WYVMLZZPVUHSPZT VM P[Z LTWSV`LLZ� JVTWSPHUJL ^P[O WSHUZ [V PTWYV]L [OL quality HUK LɉJPLUJ` VM
WYVK\J[PVU HUK VYNHUPZH[PVUHS WYVJLZZLZ� [OL JVU[PU\V\Z search MVY PUUV]H[PVU� N\HYHU[LL WYVMV\UK
JVTWSPHUJL ^P[O UH[PVUHS HUK ,\YVWLHU YLN\SH[PVUZ� [OL JVUÄKLU[PHSP[` VM KH[H HUK PUMVYTH[PVU
WYVJLZZLK HUK [OL ZHML[` VM WYVK\J[Z [OYV\NOV\[ [OL LU[PYL SPML J`JSL�

( Z[YPJ[ JVKL VM L[OPJZ� PTWSLTLU[LK PU ����� YLPUMVYJLZ [OL JVYL WYPUJPWSLZ VM V\Y VWLYH[PVUZ!
honesty, responsibility and transparency.

For further information, please refer to the Code of Ethics downloadable from the website 
(https://www.favero.it/en/company).
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Business Model

Certification and compliance

-H]LYV»Z�KLKPJH[PVU�[V�P[Z�:[HRLOVSKLYZ�PZ�HSZV�YLÅLJ[LK�PU�[OL�HKVW[PVU�VM�X\HSP[`�HUK�LU]PYVUTLU[HS�
THUHNLTLU[�WVSPJPLZ��^OPJO�OH]L�LUHISLK�[OL�JVTWHU`�[V�VI[HPU�JLY[PÄJH[PVUZ�PU�JVTWSPHUJL�
with UNI EN ISO 9001:2015 and UNI EN ISO 14001:2015 standards.

([�V\Y�JVTWHU �̀�H�KLKPJH[LK�[LHT��JVUZ[HU[S`�\W�[V�KH[L�VU�IV[O�UH[PVUHS�HUK�,\YVWLHU�YLN\SH[PVUZ�
YLNHYKPUN�WYVK\J[�JVTWSPHUJL�HUK�ZHML[ �̀�^VYRZ�KHPS`�[V�LUZ\YL�[OH[�-H]LYV�Z�WYVK\J[Z�M\SS`�JVTWS`�
^P[O�[OLZL�+PYLJ[P]LZ��LUZ\YPUN��HTVUN�V[OLY�[OPUNZ��[OL�VI[HPUTLU[�HUK�\WOVSKPUN�VM�JLY[PÄJH[PVU�
\UKLY�UNI CEI EN ISO 13485:2021.

-H]LYV�OHZ�LHYULK�[OL�"Rating di Legalità" (Legality Rating), awarded by the Italian Competition 
Authority (AGCM)��HJOPL]PUN�H�ZJVYL�VM�+++��VUL�VM�[OL�OPNOLZ[�WVZZPISL�YH[PUNZ��YLHɉYTPUN�[OL�
JVTWHU`�Z�JVTTP[TLU[�[V�VWLYH[L�^P[O�PU[LNYP[`�HUK�OVULZ[`�L]LY`�KH �̀

-VY�V]LY����`LHYZ��[OL�JVTWHU`�OHZ�PTWSLTLU[LK�H�Code of Ethics and an Organisational 
Model in compliance with Legislative Decree 231/2001��V]LYZLLU�I`�HU�L_[LYUHS�Z\WLY]PZVY`�
IVK �̀�M\Y[OLY�Z[YLUN[OLUPUN�[OL�JVTWHU`�Z�SVUN�Z[HUKPUN�WYPUJPWSLZ�VM�L[OPJZ��YLZWVUZPIPSP[`�HUK�
[YHUZWHYLUJ �̀

0U�JVTWSPHUJL�^P[O�3LNPZSH[P]L�+LJYLL����������^OPJO�PTWSLTLU[Z�,<�+PYLJ[P]L���� �� ����
YLNHYKPUN�[OL�WYV[LJ[PVU�VM�[OVZL�^OV�^OV�YLWVY[�]PVSH[PVUZ�VM�UH[PVUHS�HUK�,\YVWLHU�YLN\SH[PVUZ�
(whistleblowers)��HUK�PU�HJJVYKHUJL�^P[O�[OL�WYV]PZPVUZ�VM�[OL�6YNHUPZH[PVU��4HUHNLTLU[�HUK�
*VU[YVS�4VKLS��46.*��\UKLY�3LNPZSH[P]L�+LJYLL�����������-H]LYV�OHZ�LZ[HISPZOLK�HU�PU[LYUHS�
^OPZ[SLISV^PUN�JOHUULS�

For more details, please visit our website (https://www.Favero.it/en).
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Business Model

Our Business Model 

-VY�[OL������:\Z[HPUHIPSP[`�9LWVY[��[OL�[LHT�ZV\NO[�[V�WYV]PKL�TVYL�KL[HPSLK�PUMVYTH[PVU�VU�[OL�
THYRL[�PU�^OPJO�[OL�JVTWHU`�VWLYH[LZ�HUK�VU�[OL�NYV\W��9LNHYKPUN�[OL�)\ZPULZZ�4VKLS�*HU]HZ�
�)4*���YLMLYLUJL�PZ�THKL�[V�[OL������9LWVY[��^OPJO�JHU�IL�KV^USVHKLK�MYVT�[OL�^LIZP[L�
https://www.favero.it/en/sustainability��

-H]LYV�VWLYH[LZ�PU�[OL�OLHS[OJHYL�ZLJ[VY��THU\MHJ[\YPUN�M\YUP[\YL�HUK�LX\PWTLU[�MVY�OVZWP[HSZ��
U\YZPUN�OVTLZ��LSKLYS`�JHYL�MHJPSP[PLZ�HUK�OLHS[OJHYL�JLU[YLZ��IV[O�PU�[OL�W\ISPJ�HUK�WYP]H[L�ZLJ[VYZ�

0U�������[OL�NSVIHS�OVZWP[HS�M\YUP[\YL�THYRL[�^HZ�]HS\LK�H[�����������TPSSPVU��0[�PZ�WYVQLJ[LK�[V�NYV �̂�
YLHJOPUN�������� ��TPSSPVU�I`�������^P[O�H�JVTWV\UK�HUU\HS�NYV^[O�YH[L�VM������

:V\YJL!�B0UZPNO[Z�VU�[OL�/VZWP[HS�-\YUP[\YL�4HYRL[�.YV^[O����������D���0UK\Z[Y`�9LZLHYJO��
(https://www.industryresearch.biz/).

.SVIHSS �̀�-H]LYV�OVSKZ�H�THYRL[�ZOHYL�VM�SLZZ�[OHU����

-H]LYV�Z�WYPTHY`�THYRL[�PZ�KVTLZ[PJ��^P[O�KLTHUK�PUÅ\LUJLK�I`�WLHRZ�PU�W\ISPJ�[LUKLY�H^HYKZ��HUK�
P[Z�JSPLU[LSL�PZ�KP]PKLK�PU[V�[^V�THQVY�JH[LNVYPLZ!�

��;OL�W\ISPJ�ZLJ[VY��[OYV\NO�WHY[PJPWH[PVU�PU�[LUKLYZ�HUK�WYVJ\YLTLU[�WYVJLZZLZ"

��;OL�WYP]H[L�ZLJ[VY��[OYV\NO�KPYLJ[�ULNV[PH[PVUZ�

;OL�KPZ[YPI\[PVU�VM�THYRL[�ZOHYLZ�IL[^LLU�KVTLZ[PJ��0[HS`��HUK�PU[LYUH[PVUHS�THYRL[Z��WYPTHYPS`�
PU�)VZUPH�HUK�/LYaLNV]PUH��7VY[\NHS��.YLLJL�HUK�.LYTHU �̀�Z[HUKZ�H[�HWWYV_PTH[LS`�������HUK�
�������YLZWLJ[P]LS �̀�

0U[LYUH[PVUHSS �̀�[OL�JVTWHU`�VWLYH[LZ�WYPTHYPS`�[OYV\NO�)�)��I\ZPULZZ�[V�I\ZPULZZ��K`UHTPJZ�HUK�
VY�KPYLJ[�Z\WWS`�[V�NLULYHS�JVU[YHJ[VYZ��6]LY�[OL�WHZ[���`LHYZ��-H]LYV�OHZ�KL]LSVWLK�JVTTLYJPHS�
YLSH[PVUZOPWZ�^P[O�TVYL�[OHU�����JV\U[YPLZ�^VYSK^PKL��NLULYH[PUN�HU�H]LYHNL�HUU\HS�YL]LU\L�VM�����
TPSSPVU�L\YVZ�

-H]LYV�KPZ[PUN\PZOLZ�P[ZLSM�PU�[OL�PUK\Z[Y`�[OYV\NO�P[Z�H[[LU[PVU�[V�WYVK\J[�X\HSP[`�HUK�JVU[PU\V\Z�
JVTTP[TLU[�[V�LUZ\YPUN�[OL�ZHML[`�HUK�JVTMVY[�VM�OLHS[OJHYL�\ZLYZ�HUK�WYVMLZZPVUHSZ��
-H]LYV�Z�HWWYVHJO�PZ�JLU[YLK�VU�KLZPNU�HUK�PUUV]H[PVU��JVUZ[HU[S`�^VYRPUN�[V�PTWYV]L�P[Z�WYVK\J[Z��
0[�PZ�JY\JPHS�[V�OPNOSPNO[�[OL�L_JLSSLUJL�VM�V\Y�WYVK\J[Z�HUK�IL�SLHKLYZ�VM�JOHUNL�PU�[OL�PUK\Z[Y �̀

;OYV\NO�H�UL[^VYR�VM�ZHSLZ�HNLU[Z��KPZ[YPI\[VYZ�HUK�YL[HPSLYZ��WHY[PJPWH[PVU�PU�PU[LYUH[PVUHS�[YHKL�MHPYZ��
HUK�[HYNL[LK�THYRL[PUN�HUK�JVTT\UPJH[PVU�LɈVY[Z��-H]LYV�WVZP[PVUZ�P[ZLSM�PU�P[Z�[HYNL[�THYRL[�HUK�
^VYRZ�^P[O�ZWLJPHSPZLK�ÄYTZ�[V�PKLU[PM`�HUK�WHY[PJPWH[L�PU�YLSL]HU[�[LUKLYZ�PU�[OL�ZLJ[VY�

-H]LYV»Z�WYVK\J[PVU�WYVJLZZ�LUJVTWHZZLZ�WYVK\J[�KLZPNU��LSLJ[YVUPJ�KLZPNU��ZVM[^HYL�KL]LSVWTLU[�
HUK�WYVK\J[�[LZ[PUN�I`�L_[LYUHS�SHIVYH[VYPLZ�[V�WYVK\JL�ZWLJPHSPZLK�OLHS[OJHYL�LX\PWTLU[��Z\JO�
HZ�LSLJ[YPJ�OVZWP[HS�ILKZ��ILKZ�^P[O�PU[LNYH[LK�^LPNOPUN�Z`Z[LTZ��WHLKPH[YPJ�ILKZ��TVK\SHY�^HSS�
Z`Z[LTZ��T\S[PM\UJ[PVUHS�N\YUL`Z��T\S[PM\UJ[PVUHS�JOHPYZ��TLKPJHS�JHY[Z��JVTW\[LYPZLK�JHY[Z��HUK�
M\YUP[\YL�MVY�LSKLYS`�JHYL�MHJPSP[PLZ��9:(��HUK�WHLKPH[YPJ�ZL[[PUNZ�
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Business Model

-H]LYV�WHY[PJPWH[LZ�PU�U\TLYV\Z�PUK\Z[Y`�[YHKL�MHPYZ��ZOV^JHZPUN�P[Z�ÅHNZOPW�WYVK\J[Z��;OLZL�
L]LU[Z�HYL�JY\JPHS�MVY�Z[YLUN[OLUPUN�IYHUK�H^HYLULZZ�PU�[OL�PU[LYUH[PVUHS�THYRL[��PU[YVK\JPUN�[OL�
SH[LZ[�PUUV]H[PVUZ��YLPUMVYJPUN�YLSH[PVUZOPWZ�^P[O�SVUN�Z[HUKPUN�KPZ[YPI\[VYZ��HJX\PYPUN�UL^�WV[LU[PHS�
J\Z[VTLYZ�VY�YL[HPSLYZ��HUK�NH[OLYPUN�JVU[HJ[Z�[V�LZ[HISPZO�UL^�I\ZPULZZ�WHY[ULYZOPWZ�

;OL�RL`�[YHKL�MHPYZ�-H]LYV�H[[LUKZ�PUJS\KL!

ARAB HEALTH - DUBAI (UAE)��^OPJO�H[[YHJ[Z�L_OPIP[VYZ�VM�TLKPJHS�LX\PWTLU[�HUK�KL]PJLZ��
PTHNPUN�HUK�KPHNUVZ[PJZ��0;�Z`Z[LTZ�HUK�ZVS\[PVUZ��VY[OVWHLKPJZ�HUK�WO`ZPV[OLYHW �̀�OLHS[OJHYL�
PUMYHZ[Y\J[\YL��JVUZ\THISLZ�HUK�OLHS[OJHYL�ZLY]PJLZ��;OL�L]LU[�OVZ[Z�ULHYS`��������OLHS[OJHYL�
WYVMLZZPVUHSZ�MYVT�V]LY�����JV\U[YPLZ�^P[O�������L_OPIP[VYZ��0U�YLJLU[�`LHYZ��(YHI�/LHS[O�OHZ�UV[�VUS`�
ILJVTL�H�RL`�L]LU[�MVY�[OL�4PKKSL�,HZ[�I\[�HSZV�H�T\Z[�H[[LUK�L]LU[�^VYSK^PKL��0[�PZ�[HYNL[LK�H[�
KPZ[YPI\[VYZ�HUK�YL[HPSLYZ�PU�[OL�TLKPJHS�ZLJ[VY��SLHKLYZ�PU�W\ISPJ�HUK�WYP]H[L�OLHS[OJHYL��OVZWP[HS�HUK�
JSPUPJ�KPYLJ[VYZ�HUK�W\YJOHZPUN�THUHNLYZ��JSPUPJHS�LUNPULLYZ�HUK�[LJOUPJPHUZ��HUK�WYP]H[L�PU]LZ[VYZ�

EXPOSANITÀ - BOLOGNA (ITALY)�MVJ\ZLZ�VU�WYVK\J[Z�HUK�ZLY]PJLZ�MVY�OVZWP[HSZ��KPHNUVZ[PJZ��
KPNP[HS�OLHS[OJHYL��VY[OVWHLKPJZ��YLOHIPSP[H[PVU��KPZHIPSP[`�HUK�JHYL�ZLY]PJLZ��;OPZ�PU[LYUH[PVUHS�[YHKL�
MHPY�H[[YHJ[Z��������]PZP[VYZ�HUK�MLH[\YLZ���L_OPIP[PVU�OHSSZ�KLKPJH[LK�[V�OLHS[OJHYL�HUK�JHYL�ZLY]PJLZ��
0U�\WJVTPUN�LKP[PVUZ��,_WVZHUP[n�^PSS�OPNOSPNO[�[OL�PTWVY[HUJL�VM�O\THU�YLZV\YJLZ�HUK�[OL�]HS\L�VM�
L_WLY[PZL�HZ�RL`�[VVSZ�MVY�LUZ\YPUN�[OL�X\HSP[`�HUK�Z\Z[HPUHIPSP[`�VM�[OL�5H[PVUHS�/LHS[O�:LY]PJL��::5���
0[�KYH^Z�OLHS[OJHYL�WYVMLZZPVUHSZ��KVJ[VYZ��U\YZLZ��JSPUPJHS�LUNPULLYZ�HUK�W\YJOHZPUN�THUHNLYZ���HZ�
^LSS�HZ�KPZ[YPI\[VYZ�HUK�YL[HPSLYZ�

-H]LYV�M\SS`�JVU[YVSZ�[OL�JVTWHU`�;LJUVKLU[�ZYS��IHZLK�PU�*HZHSLJJOPV�KP�9LUV��)6���^OPJO�
ZWLJPHSPZLZ�PU�[OL�YLZLHYJO��KLZPNU�HUK�WYVK\J[PVU�VM�PUUV]H[P]L�KLU[HS�TLKPJHS�JOHPYZ�HUK�
ZLH[Z��PUJS\KPUN�J\Z[VTPZHISL�VW[PVUZ�[V�TLL[�ZWLJPÄJ�J\Z[VTLY�HUK�THYRL[�ULLKZ��;LJUVKLU[�Z�
THU\MHJ[\YPUN�L_WLY[PZL��KL]LSVWLK�V]LY�`LHYZ�VM�L_WLYPLUJL��LUHISLZ�[OL�KL]LSVWTLU[�VM�TLKPJHS�
JOHPYZ�[OH[�VɈLY�WH[PLU[Z�HUK�OLHS[OJHYL�WYV]PKLYZ�TH_PT\T�JVTMVY[�PU�[LYTZ�VM�LYNVUVTPJZ��
M\UJ[PVUHSP[ �̀�O`NPLUL��X\HSP[`�HUK�ZHML[ �̀��0U�4H`�������;LJUVKLU[�ILJHTL�H�)LULÄ[�*VYWVYH[PVU��
KLKPJH[LK�[V�HJOPL]PUN�IV[O�LJVUVTPJ�NVHSZ�HUK�VIQLJ[P]LZ�VM�JVTTVU�ILULÄ[�

-H]LYV�HSZV�OVSKZ�H�����Z[HRL�PU�[OL�JVTWHU`�;LJUVZ�ZYS��IHZLK�PU�*VZ[H�KP�9V]PNV��^OPJO�
JVSSHIVYH[LZ�^P[O�-H]LYV�PU�[OL�Z\WWS`�VM�ÄUPZOLK�WYVK\J[Z�HUK�ZLTP�ÄUPZOLK�JVTWVULU[Z�MVY�
J\Z[VT�WYVQLJ[Z��\ZPUN�-H]LYV�/LHS[O�7YVQLJ[Z�JVTWVULU[Z��;LJUVZ�PZ�H�THU\MHJ[\YPUN�JVTWHU`�
VWLYH[PUN�PU�[OL�Z\WWS`�VM�M\YUP[\YL�MVY�LSKLYS`�JHYL�MHJPSP[PLZ��JSPUPJZ�HUK�OLHS[OJHYL�JLU[YLZ��OVZWP[HSZ��
V\[WH[PLU[�JSPUPJZ��^HYKZ�HUK�JHYL�JLU[YLZ��0[�THUHNLZ�P[Z�V^U�KLZPNU��I\KNL[PUN��THPU[LUHUJL��
Z\WWVY[�HUK�KPZ[YPI\[PVU�ZLY]PJLZ��
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Business Model

Value chain map 

;OL�ZJVWL�VM�YLWVY[PUN�PZ�YLWYLZLU[LK�I`�-H]LYV»Z�]HS\L�JOHPU��HZ�PSS\Z[YH[LK�PU�[OL�MVSSV^PUN�
KPHNYHT���ZWHUUPUN�MYVT�[OL�WYVJ\YLTLU[�THYRL[�MVY�YH^�TH[LYPHSZ�HUK�ZLTP�ÄUPZOLK�WYVK\J[Z�MVY�
[OL�THU\MHJ[\YL�VM�THJOPULZ�PU[LUKLK�MVY�)�)�HUK�)�*�THYRL[Z��\WZ[YLHT�HUK�VY�KV^UZ[YLHT��[V�
[OL�LUK�THYRL[��JVUZPZ[PUN�VM�J\Z[VTLYZ��KLHSLYZ�HUK�KPZ[YPI\[VYZ��-H]LYV�VWLYH[LZ�PU�HU�PU[LYUH[PVUHS�
THYRL[�MVY�IV[O�WYVJ\YLTLU[�HUK�ZHSLZ�

z�/V[ZWV[Z
´� 6WWVY[\UP[PLZ

´ z

z´

z´

9H^�TH[LYPHS�Z\WWSPLYZ

:LTP�ÄUPZOLK�WYVK\J[�
Z\WWSPLYZ

-PUPZOLK�WYVK\J[�
Z\WWSPLYZ

:LY]PJL�WYV]PKLYZ

;LJOUPJHS�JVUZ\S[HU[Z

;LJOUPJHS�THUHNLTLU[

9LZLHYJO�HUK�
KL]LSVWTLU[

7\YJOHZPUN�
�3VNPZ[PJZ

;LJOUPJHS�Z\WWVY[
�

(NLU[Z

:HSLZ�THUHNLTLU[

*\Z[VTLYZ
�/VZWP[HSZ���,SKLYS`�*HYL�

-HJPSP[PLZ�

6WLYH[VYZ 7H[PLU[Z

7HY[ULYZ

;LUKLYZ

;YHUZWVY[�HUK�
PUZ[HSSH[PVU

+PZ[YPI\[VYZ

FAVERO 
HEALTH 

PROJECTS

z

z´

z z´
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Business Model

Some details about governance

-H]LYV�/LHS[O�7YVQLJ[Z�PZ�V^ULK�by the Shareholders’ Meeting, which includes 5 members of 
the Favero Family, who have been carrying out the activity for more than 70 years, while the 
management is entrusted to a Board of Directors composed of 5 people:�PU�HKKP[PVU�[V�[OL�
*OHPYTHU�VM�[OL�)VHYK�VM�+PYLJ[VYZ��^OV�OHZ�[OL�YVSL�VM�3LNHS�9LWYLZLU[H[P]L��[^V�V[OLY�4HUHNPUN�
+PYLJ[VYZ�OH]L�ILLU�HZZPNULK�ZWLJPÄJ�WV^LYZ�PU�[OL�ÄLSK�VM�ZHML[`�HUK�WYVTV[PVU�PU�MVYLPNU�THYRL[Z��
;OL�[LYT�VM�VɉJL�PZ�[OYLL�`LHYZ�

;OL�MVSSV^PUN�Supervisory Bodies are present in Favero:

�࠮ ;OL�)VHYK�VM�:[H[\[VY`�(\KP[VYZ��^OPJO�V]LYZLLZ�[OL�WYVWLY�HKTPUPZ[YH[PVU�HUK�THUHNLTLU[�VM�
[OL�JVTWHU �̀�^OPJO�PZ�JVTWVZLK�VM�[OL�*OHPYTHU�VM�[OL�)VHYK�VM�:[H[\[VY`�(\KP[VYZ��[^V�Z[HUKPUN�
H\KP[VYZ�HUK�[^V�HS[LYUH[L�H\KP[VYZ"�P[�PZ�HWWVPU[LK�I`�[OL�:OHYLOVSKLYZ»�4LL[PUN��*HYYPLZ�V\[�
WLYPVKPJ�JOLJRZ��L]LY`�[OYLL�TVU[OZ���JOLJRPUN�[OL�TVZ[�PTWVY[HU[�LJVUVTPJ��ÄUHUJPHS�HUK�LX\P[`�
[YHUZHJ[PVUZ��0[�PZ�HU�H\[VUVTV\Z�HUK�PUKLWLUKLU[�IVK �̀�[OL�[LYT�VM�VɉJL�PZ�[OYLL�`LHYZ�

�࠮ [OL�:\WLY]PZVY`�)VK �̀�^OPJO�V]LYZLLZ�JVTWSPHUJL�^P[O�[OL�6YNHUPZH[PVUHS�4VKLS��0[�JVUZPZ[Z�VM�[^V�
TLTILYZ�HUK�PZ�HWWVPU[LK�I`�[OL�)VHYK�VM�+PYLJ[VYZ��*VUZ[HU[S`�TVUP[VYZ�HUK�]LYPÄLZ�LɈLJ[P]LULZZ�
HUK�JVTWSPHUJL�^P[O�[OL�6YNHUPZH[PVUHS�4VKLS�W\YZ\HU[�[V�3LNPZSH[P]L�+LJYLL��������HUK�[OL�*VKL�
VM�,[OPJZ��0[�PZ�HU�H\[VUVTV\Z�HUK�PUKLWLUKLU[�IVK �̀

� ;OL�THUKH[L�PZ�MVY�[OYLL�`LHYZ�

�࠮ The Auditor,�JVTWVZLK�VM�VUL�TLTILY��PZ�HWWVPU[LK�I`�[OL�:OHYLOVSKLYZ»�4LL[PUN�L]LY`�[OYLL�
`LHYZ��0[�HJX\PYLZ�HSS�[OL�LSLTLU[Z�ULJLZZHY`�[V�L_WYLZZ�P[Z�VWPUPVU�VU�[OL�[Y\[OM\SULZZ�HUK�
JVYYLJ[ULZZ�VM�[OL�IHSHUJL�ZOLL[�HUK�ÄUHUJPHS�WVZP[PVU�HUK�[OL�LJVUVTPJ�YLZ\S[�MVY�[OL�`LHY��0[�PZ�HU�
H\[VUVTV\Z�HUK�PUKLWLUKLU[�IVK`�HUK�JHYYPLZ�V\[�[OL�YLX\PYLK�HUU\HS�H\KP[Z�

4HUHNLTLU[�IVK` 5\TILY�VM�
JVTWVULU[Z

��MLTHSL�
JVTWVULU[Z

��<UKLY����
JVTWVULU[Z

:/(9,/63+,9:»�4,,;05. � ��� ���
)VHYK�VM�+PYLJ[VYZ � ��� ���
)6(9+�6-�:;(;<;69@�(<�
+0;69:

� ��� ���

:<7,9=0:69@�)6+@ � ���� ����

���;OL�[^V�THQVYP[`�ZOHYLOVSKLYZ�HYL�IV[O�TLU�HUK�V]LY����
���;OL�)VHYK�VM�+PYLJ[VYZ�PZ�JVTWVZLK�VM���^VTLU��PUJS\KPUN���L_LJ\[P]L�KPYLJ[VYZ��VUL�VM�^OVT�PZ�[OL�3LNHS�9LWYLZLU[H[P]L��
HUK���UVU�L_LJ\[P]L�KPYLJ[VYZ��HUK���THU��L_LJ\[P]L�KPYLJ[VY�
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Organisation of the Company 

;OL�JVTWHU`�VYNHUPZH[PVU�JOHY[�OHZ�L]VS]LK�V]LY�[OL�`LHYZ�HJJVYKPUN�[V�[OL�ULLKZ�KLYP]LK�MYVT�[OL�
VWLUPUN�VM�UL^�THYRL[Z�HUK�[OL�PU[YVK\J[PVU�VM�UL^�WYVK\J[�SPULZ��HZ�^LSS�HZ�MVSSV^PUN�JVTWSPHUJL�
^P[O�YLN\SH[PVUZ�

BOARD OF DIRECTORS
)VHYK�VM�+PYLJ[VYZ

SB
:\WLY]PZVY`�IVK`

�0TWSLTLU[H[PVU�VM�3LNPZSH[P]L�+LJYLL�
���������

Board of Statutory Auditors

Auditor

4HUHNPUN�+PYLJ[VY
-VYLPNU�JVTTLYJPHS�ZLJ[VY

4HUHNPUN�+PYLJ[VY
4HUHNPUN�+PYLJ[VY�^P[O�

NLULYHS�THUHNLTLU[�M\UJ[PVU
4HUHNPUN�+PYLJ[VY

,TWSV`LY

9LZWVUZPISL�MVY�[OL�
JVTWSPHUJL�^P[O�YLN\SH[PVUZ

�(Y[�����4+9����������

7YVK\J[�4HUHNLY

;LJOUPJHS�+PYLJ[VY

:\Z[HPUHIPSP[`�[LHT

-\UJ[PVU�KLSLNH[LZ
�W\YZ\HU[�[V�HY[����W����3LNPZSH[P]L�

+LJYLL���������HUK�3LNPZSH[P]L�+LJYLL�
���������HZ�HTLUKLK�

7YV[LJ[PVU�HUK�WYL]LU[PVU�
ZLY]PJL

8\HSP[`�THUHNLTLU[�
Z`Z[LT��

¶�LU]PYVUTLU[

/\THU�YLZV\YJLZ

-VYLPNU�ZHSLZ�
THUHNLY

-VYLPNU�ZHSLZ +LZPNU (KTPUPZ[YH[PVU *HYWLU[Y`

:HSLZ�0[HS` 7\YJOHZPUN�
�
3VNPZ[PJZ 7YVK\J[PVU ;LJOUPJHS�Z\WWVY[
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Some details about the composition and personnel of the company 

Workers and employees     2023                2022

�>VTLU
�4LU

Education level      2023                2022

�>VTLU
�4LU

Age       2023                2022

�>VTLU
�4LU

Years of service     2023                2022

�>VTLU
�4LU

;V[HS�61

+LNYLL

<UKLY���

3LZZ�[OHU���`LHYZ

>VYRLYZ

+PWSVTH

�������

)L[^LLU���HUK����
`LHYZ

,TWSV`LLZ

5V�KPWSVTH

6]LY���

4VYL�[OHU����`LHYZ

���

���

���

��� ��� � �

��� ���

���

���

���

���

��� ��� ���

��� ���

� � ����

����

� �

���

;V[HS�60 >VYRLYZ ,TWSV`LLZ

+LNYLL +PWSVTH 5V�KPWSVTH

<UKLY��� ������� 6]LY���

3LZZ�[OHU���`LHYZ )L[^LLU���HUK����
`LHYZ

4VYL�[OHU����`LHYZ

��� ��� ���

��� ��� ���

��� � �

��� ��� ���

��� ��� ���

��� ��� ����

���

��� ����

���

���
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Turnover rate 2023 2022
6\[NVPUN�;\YUV]LY ����� �� ��
0UJVTPUN�;\YUV]LY ����� �����
6]LYHSS�;\YUV]LY ������ ������

Sick leave 2023 2022
/V\YZ�^VYRLK  ��������  ��������
/V\YZ�VM�ZPJR�SLH]L �������� ���� ���
:PJR�SLH]L �� � ��
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Business Model

Turnover and main economic performance

9L]LU\L�MVY�[OL������ÄUHUJPHS�`LHY�PUJYLHZLK�I`�HWWYV_PTH[LS`������
;OL�VUNVPUN�JVUÅPJ[�PU�<RYHPUL��[OL�UL^�JYPZPZ�PU�[OL�4PKKSL�,HZ[�HUK�[OL�JVU[PU\LK�[LUZPVUZ�
IL[^LLU�[OL�<UP[LK�:[H[LZ�HUK�*OPUH�M\Y[OLY�LZJHSH[LK�PU[LYUH[PVUHS�WYLZZ\YLZ�PU�������;OL�
PUJYLHZLK�YPZR�VM�ZOPWWPUN�YV\[LZ�[OYV\NO�[OL�9LK�:LH�YLK\JLK�JHYNV�ZOPW�[YHUZP[Z�PU�[OL�:\La�*HUHS��
L_[LUKPUN�ZOPWWPUN�[PTLZ�MYVT�(ZPH�[V�,\YVWL��;OPZ�OHK�H�ULNH[P]L�PTWHJ[�VU�,\YVWLHU�WVY[�[YHɉJ��
WHY[PJ\SHYS`�PU�[OL�4LKP[LYYHULHU��HUK�SLK�[V�ZPNUPÄJHU[�PUJYLHZLZ�PU�MYLPNO[�JVZ[Z�
0U�SPNO[�VM�[OLZL�[LUZPVUZ��[OL�NSVIHS�LJVUVT`�NYL^�ZSPNO[S`�SLZZ�[OHU�P[�KPK�PU������
(S[OV\NO�-H]LYV�OHZ�UV[�ILLU�KPYLJ[S`�HɈLJ[LK�I`�[OLZL�PU[LYUH[PVUHS�[LUZPVUZ��[OL�JVTWHU`�PZ�
MLLSPUN�[OL�THYRL[�ZSV^KV^U�HUK�PZ�JVU[PU\V\ZS`�TVUP[VYPUN�P[Z�KL]LSVWTLU[�[V�LɈLJ[P]LS`�HKKYLZZ�
[OL�ZP[\H[PVU��
0U�������ZL]LYHS�THQVY�[LUKLYZ�^LYL�HUUV\UJLK�PU�^OPJO�-H]LYV�/LHS[O�7YVQLJ[Z�WHY[PJPWH[LK��HUK�PU�
LHYS`�������ZL]LYHS�VM�[OLZL�^LYL�H^HYKLK�[V�\Z��YLWYLZLU[PUN�H�ZPNUPÄJHU[�WVY[MVSPV�[V�THUHNL�V]LY�
[OL�UL_[�[OYLL�`LHYZ�

,)0;+( Á����������
0U]LZ[TLU[�PU�9
+��TV\SKZ��WSHU[�HUK�THJOPULY �̀�V[OLY�Ä_LK�HZZL[Z� Á����������
������VM�[\YUV]LY �����
5\TILY�VM�J\Z[VTLYZ�OHUKSLK ���
>LPNO[�VM�[OL�ÄYZ[�������J\Z[VTLYZ�VU�[V[HS�[\YUV]LY ������
>LPNO[�VM�[OL�ÄYZ[�������Z\WWSPLYZ�VU�[OL��
[V[HS�[\YUV]LY�MYVT�W\YJOHZLZ�VM�NVVKZ�HUK�ZLY]PJLZ�

������

����6M�^OPJO�SVJHS��=LUL[V�9LNPVU� ������
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Business Model

Favero’s commitment to the 2030 Agenda 

>L�YLZ\TL�MYVT�[OL�(:=0:�^LIZP[L�(www.asvis.it)�H�IYPLM�WYLZLU[H[PVU�VM�[OL������(NLUKH�

The UN 2030 Agenda for Sustainable Development
6U����:LW[LTILY�������[OL�<UP[LK�5H[PVUZ�HWWYV]LK�[OL������(NLUKH�MVY�:\Z[HPUHISL�
+L]LSVWTLU[��H�NSVIHS�HJ[PVU�WSHU�MVY�WLVWSL��WSHUL[�HUK�WYVZWLYP[ �̀

Goals and Targets: goals and targets for 2030
/LYL�PZ�[OL�SPZ[�VM�[OL����:\Z[HPUHISL�+L]LSVWTLU[�.VHSZ��:+.Z��HUK�[OL��� �;HYNL[Z�[OH[�Z\WWVY[�
[OLT��HWWYV]LK�I`�[OL�<UP[LK�5H[PVUZ�MVY�[OL�UL_[����`LHYZ�
�
:\Z[HPUHISL�KL]LSVWTLU[��H�IYPLM�KLÄUP[PVU!
"Sustainable development that allows the present generation to meet its needs without 
compromising the ability of future generations to meet their own."

SUSTAINABLE DEVELOPMENT
OBJECTIVES

SUSTAINABLE
DEVELOPMENT

BJECTIVES

NO
POVERTY

ZERO
HUNGER

QUALITY
EDUCATION

GENDER
EQUALITY

CLEAN WATER
AND SANITATION

GOOD HEALTH
AND WELL-BEING

AFFORDABLE
AND CLEAN ENERGY

DECENT WORK
AND ECONOMIC
GROWTH

REDUCED
INEQUALITIES

SUSTAINABLE
CITIES AND
COMMUNITIES

RESPONSIBLE
CONSUMPTION
AND PRODUCTION

INDUSTRY,
INNOVATION AND
INFRASTRUCTURE

CLIMATE
ACTION

LIFE BELOW
WATER

PEACE. JUSTICE
AND STRONG
INSTITUTIONS

PARTNERSHIPS
FOR THE GOALS

LIFE
ON EARTH
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Business Model

SDGs Values Capital
GOOD HEALTH
AND WELL-BEING � ,UZ\YL�OLHS[O�HUK�^LSSILPUN�MVY�HSS�HUK�MVY�HSS�HNLZ 9LZWLJ[

:HML[`
9LZWVUZPIPSP[PLZ

;LYYP[VY`

796+<*;0=,
05;,33,*;<(3

/<4(5

QUALITY
EDUCATION ��� )`�������Z\IZ[HU[PHSS`�PUJYLHZL�[OL�U\TILY�VM�`V\[O�

HUK�HK\S[Z�^OV�OH]L�[OL�ULJLZZHY`�ZRPSSZ��PUJS\KPUN�
[LJOUPJHS�HUK�]VJH[PVUHS�ZRPSSZ��MVY�LTWSV`TLU[��KLJLU[�
QVIZ�HUK�LU[YLWYLUL\YZOPW

9LZWLJ[
0UUV]H[PVU

/<4(5
.6=,95(5*,

GENDER
EQUALITY ��� ,UZ\YL�^VTLU»Z�M\SS�HUK�LɈLJ[P]L�WHY[PJPWH[PVU�HUK�

LX\HS�VWWVY[\UP[PLZ�MVY�SLHKLYZOPW�H[�HSS�SL]LSZ�VM�KLJP�
ZPVU�THRPUN�PU�WVSP[PJHS��LJVUVTPJ�HUK�W\ISPJ�SPML

9LZWLJ[
;LYYP[VY`
,X\HSP[`

:\Z[HPUHIPSP[`

/<4(5
.6=,95(5*,

��� ,UZ\YL�\UP]LYZHS�HJJLZZ�[V�ZL_\HS�HUK�YLWYVK\J[P]L�
OLHS[O�HUK�YLWYVK\J[P]L�YPNO[Z��HZ�HNYLLK�\UKLY�[OL�
¸7YVNYHTTL�VM�(J[PVU�VM�[OL�0U[LYUH[PVUHS�*VUMLYLUJL�
VU�7VW\SH[PVU�HUK�+L]LSVWTLU[¹�HUK�[OL�¸)LPQPUN�
7SH[MVYT�MVY�(J[PVU¹�HUK�[OL�V\[JVTL�KVJ\TLU[Z�VM�
[OL�YL]PL^�JVUMLYLUJLZ

CLEAN WATER
AND SANITATION ��� )`�������PTWYV]L�^H[LY�X\HSP[`�I`�YLK\JPUN�WVSS\[PVU��

LSPTPUH[PUN�\UJVU[YVSSLK�KPZJOHYNL�WYHJ[PJLZ�HUK�
TPUPTPZPUN�[OL�YLSLHZL�VM�OHaHYKV\Z�JOLTPJHSZ�HUK�
TH[LYPHSZ��OHS]PUN�[OL�WYVWVY[PVU�VM�\U[YLH[LK�^HZ[L�
^H[LY��HUK�Z\IZ[HU[PHSS`�PUJYLHZPUN�YLJ`JSPUN�HUK�ZHML�
YL\ZL�NSVIHSS`

:\Z[HPUHIPSP[`
;LYYP[VY` ,5=09654,5;(3

AFFORDABLE
AND CLEAN ENERGY ��� )`�������Z\IZ[HU[PHSS`�PUJYLHZL�[OL�ZOHYL�VM�YLUL^H�

ISLZ�PU�[OL�NSVIHS�LULYN`�TP_ :\Z[HPUHIPSP[` ,5=09654,5;(3

DECENT WORK
AND ECONOMIC
GROWTH

��� (JOPL]L�OPNOLY�SL]LSZ�VM�LJVUVTPJ�WYVK\J[P]P[`�[OYV\NO�
KP]LYZPÄJH[PVU��[LJOUVSVNPJHS�\WNYHKPUN�HUK�PUUV]H�
[PVU��PUJS\KPUN�[OYV\NO�H�MVJ\Z�VU�OPNO�]HS\L�HKKLK�
HUK�SHIV\Y�PU[LUZP]L�ZLJ[VYZ

:\Z[HPUHIPSP[`
9LZWVUZPIPSP[PLZ

-HPYULZZ
:HML[`

-05(5*0(3
796+<*;0=,

/<4(5�
05;,33,*;<(3

��� 7YVTV[L�KL]LSVWTLU[�VYPLU[LK�WVSPJPLZ�[OH[�Z\WWVY[�
WYVK\J[P]L�HJ[P]P[PLZ��[OL�JYLH[PVU�VM�KLJLU[�^VYR��
LU[YLWYLUL\YZOPW��JYLH[P]P[`�HUK�PUUV]H[PVU��HUK�
WYVTV[L�[OL�MVYTHSPZH[PVU�HUK�NYV^[O�VM�TPJYV��ZTHSS�
HUK�TLKP\T�LU[LYWYPZLZ��PUJS\KPUN�[OYV\NO�HJJLZZ�[V�
ÄUHUJPHS�ZLY]PJLZ

��� 7YV[LJ[�SHIV\Y�YPNO[Z�HUK�WYVTV[L�H�ZHML�HUK�ZLJ\YL�
^VYRPUN�LU]PYVUTLU[�MVY�HSS�^VYRLYZ��PUJS\KPUN�TPNYHU[�
^VYRLYZ��LZWLJPHSS`�TPNYHU[�^VTLU��HUK�[OVZL�PU�
WYLJHYPV\Z�^VYR

INDUSTRY,
INNOVATION AND
INFRASTRUCTURE

 �� )`�������\WNYHKL�PUMYHZ[Y\J[\YL�HUK�TVKLYUPZL�
PUK\Z[YPLZ�[V�THRL�[OLT�Z\Z[HPUHISL��^P[O�NYLH[LY�
YLZV\YJL�LɉJPLUJ`�[V�IL�\ZLK�HUK�NYLH[LY�HKVW[PVU�VM�
JSLHU�HUK�LU]PYVUTLU[HSS`�MYPLUKS`�[LJOUVSVNPLZ�HUK�
PUK\Z[YPHS�WYVJLZZLZ��ZV�[OH[�HSS�JV\U[YPLZ�[HRL�HJ[PVU�PU�
HJJVYKHUJL�^P[O�[OLPY�YLZWLJ[P]L�JHWHJP[PLZ 9LZWLJ[

:HML[`
:\Z[HPUHIPSP[`
0UUV]H[PVU

;YHUZWHYLUJ`

796+<*;0=,
05;,33,*;<(3

:6*0(3 �� :[YLUN[OLU�ZJPLU[PÄJ�YLZLHYJO��WYVTV[L�[OL�[LJOUV�
SVNPJHS�JHWHJP[PLZ�VM�PUK\Z[YPHS�ZLJ[VYZ�PU�HSS�JV\U[YPLZ��
WHY[PJ\SHYS`�PU�KL]LSVWPUN�JV\U[YPLZ��PUJS\KPUN�I`�
LUJV\YHNPUN�PUUV]H[PVU�I`������HUK�Z\IZ[HU[PHSS`�
PUJYLHZPUN�[OL�U\TILY�VM�^VYRLYZ�PU�[OL�YLZLHYJO�HUK�
KL]LSVWTLU[�ZLJ[VYZ�WLY�TPSSPVU�WLVWSL�HUK�W\ISPJ�
HUK�WYP]H[L�ZWLUKPUN�VU�YLZLHYJO�HUK�KL]LSVWTLU[
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Business Model

SDGs Values Capital
REDUCED
INEQUALITIES ���� )`�������Z[YLUN[OLU�HUK�WYVTV[L�[OL�ZVJPHS��LJVUVTPJ�

HUK�WVSP[PJHS�PUJS\ZPVU�VM�HSS��YLNHYKSLZZ�VM�HNL��ZL_��
KPZHIPSP[ �̀�YHJL��L[OUPJP[ �̀�VYPNPU��YLSPNPVU��LJVUVTPJ�
Z[H[\Z�VY�V[OLY

9LZWLJ[
;YHUZWHYLUJL
:\Z[HPUHIPSP[`

,X\HSP[`
/<4(5

���� (KVW[�WVSPJPLZ��LZWLJPHSS`�ÄZJHS��^HNL�HUK�ZVJPHS�
WYV[LJ[PVU�WVSPJPLZ��HUK�WYVNYLZZP]LS`�HJOPL]L�NYLH[LY�
LX\HSP[`

SUSTAINABLE
CITIES AND
COMMUNITIES

���� )`�������YLK\JL�[OL�WLY�JHWP[H�ULNH[P]L�LU]PYVUTLU[HS�
PTWHJ[�VM�JP[PLZ��WHY[PJ\SHYS`�^P[O�YLNHYK�[V�HPY�X\HSP[`�
HUK�^HZ[L�THUHNLTLU[

:\Z[HPUHIPSP[`
0UUV]H[PVU

9LZWVUZPIPSP[PLZ
,5=09654,5;(3

RESPONSIBLE
CONSUMPTION
AND PRODUCTION

���� )`�������HJOPL]L�LU]PYVUTLU[HSS`�ZV\UK�THUHNLTLU[�
VM�JOLTPJHSZ�HUK�HSS�^HZ[L�[OYV\NOV\[�[OLPY�SPML�J`JSL��
PU�HJJVYKHUJL�^P[O�HNYLLK�PU[LYUH[PVUHS�MYHTL^VYRZ��
HUK�ZPNUPÄJHU[S`�YLK\JL�[OLPY�YLSLHZL�PU[V�HPY��^H[LY�
HUK�ZVPS��PU�VYKLY�[V�TPUPTPZL�[OLPY�HK]LYZL�LɈLJ[Z�VU�
O\THU�OLHS[O�HUK�[OL�LU]PYVUTLU[ 9LZWVUZPIPSP[PLZ

:\Z[HPUHIPSP[`
-HPYULZZ

-05(5*0(3
796+<*;0=,
05;,33,*;<(3

:6*0(3
,5=09654,5;(3

���� )`�������Z\IZ[HU[PHSS`�YLK\JL�^HZ[L�NLULYH[PVU�
[OYV\NO�WYL]LU[PVU��YLK\J[PVU��YLJ`JSPUN�HUK�YL\ZL

���� ,UJV\YHNL�I\ZPULZZLZ��LZWLJPHSS`�SHYNL�HUK�[YHUZUH�
[PVUHS�JVTWHUPLZ��[V�HKVW[�Z\Z[HPUHISL�WYHJ[PJLZ�HUK�
PU[LNYH[L�Z\Z[HPUHIPSP[`�PUMVYTH[PVU�PU[V�[OLPY�YLN\SHY�
YLWVY[Z

PEACE. JUSTICE
AND STRONG
INSTITUTIONS

���� �:\IZ[HU[PHSS`�YLK\JL�JVYY\W[PVU�HUK�IYPILY`�PU�HSS�[OLPY�
MVYTZ ,[OPJZ

-HPYULZZ
9LZWVUZPIPSP[PLZ

-05(5*0(3
:6*0(3

.6=,95(5*,

PARTNERSHIPS
FOR THE GOALS ����� ,UJV\YHNL�HUK�WYVTV[L�LɈLJ[P]L�WHY[ULYZOPWZ�IL�

[^LLU�W\ISPJ��W\ISPJ�WYP]H[L�HUK�JP]PS�ZVJPL[`�HJ[VYZ��
I\PSKPUN�VU�[OL�L_WLYPLUJL�HUK�YLZV\YJL�HJJ\T\SH[PVU�
Z[YH[LNPLZ�VM�WHY[ULYZOPWZ

9LZWVUZPIPSP[PLZ 05;,33,*;<(3
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Business Model

SDG Manager

+L]LSVWLK�PU�JVSSHIVYH[PVU�^P[O�)�3HI��[OL�:+.�(J[PVU�4HUHNLY�PZ�H�^LI�IHZLK�PTWHJ[�THUHNL�
TLU[�ZVS\[PVU�[OH[�LUHISLZ�JVTWHUPLZ�[V�[HRL�HJ[PVU�VU�[OL�:\Z[HPUHISL�+L]LSVWTLU[�.VHSZ�V\[SPULK�
PU�[OL�2030 Agenda�HUK�[OL�[LU�WYPUJPWSLZ�VM�[OL�United Nations Global Compact�
;OL�ZLSM�HZZLZZTLU[�LUHISLK�\Z�[V�TLHZ\YL�-H]LYV�Z�PTWHJ[�VU�P[Z�:[HRLOVSKLYZ��PUJS\KPUN�LTWSV`LLZ��
[OL�JVTT\UP[ �̀�J\Z[VTLYZ�HUK�[OL�LU]PYVUTLU[��HUK�JVTWHYL�[OLZL�YLZ\S[Z�^P[O�[OVZL�VM�V\Y�PUK\Z[Y`�
HUK�V[OLY�0[HSPHU�JVTWHUPLZ�

-VY�TVYL�PUMVYTH[PVU!�https://app.bimpactassessment.net/

GOOD HEALTH
AND WELL-BEING

QUALITY
EDUCATION

GENDER
EQUALITY

CLEAN WATER
AND SANITATION

AFFORDABLE
AND CLEAN ENERGY

��
��

��
��

� 
� 

��
��

��
��

��
��

��
��

� 
��

��
��

��
��

��
��

��
��

��
��

��
��

��
��

�� ��
��

�� ��  �
�

��
��

��
��

��
��

��
��

)HZL .VVK�OLHS[O�HUK�
^LSS�ILPUN

8\HSP[`�
LK\JH[PVU

.LUKLY�
LX\HSP[`

*SLHU�^H[LY�
HUK�ZHUP[H[PVU

(ɈVYKHISL�HUK�
JSLHU�LULYN`
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Business Model

��-H]LYV�/�7�

��*V\U[Y`

��:LJ[VY

��+PTLUZPVUZ

DECENT WORK
AND ECONOMIC
GROWTH

INDUSTRY,
INNOVATION AND
INFRASTRUCTURE

REDUCED
INEQUALITIES

SUSTAINABLE
CITIES AND
COMMUNITIES

RESPONSIBLE
CONSUMPTION
AND PRODUCTION

PEACE. JUSTICE
AND STRONG
INSTITUTIONS
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�� ��
��

+LJLU[�
^VYR�HUK�
LJVUVTPJ�
NYV^[O

0UK\Z[Y �̀�
PUUV]H[PVU�HUK�
PUMYHZ[Y\J[\YL

9LK\JLK�
PULX\HSP[PLZ

:\Z[HPUHISL�
JP[PLZ�HUK�

JVTT\UP[PLZ

9LZWVUZPISL�
JVUZ\TW[PVU�
HUK�WYVK\J[PVU

7LHJL��Q\Z[PJL�
HUK�Z[YVUN�
PUZ[P[\[PVUZ
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Business Model

The Integrated Report: brief presentation of the methodology

;OL�TL[OVKVSVN`�KLZJYPILK�PU�[OL�009*�-YHTL^VYR�^HZ�JOVZLU�[V�WYLWHYL�HUK�KYHM[�[OL�-H]LYV�
/LHS[O�7YVQLJ[Z�0U[LNYH[LK�9LWVY[��ZLL�[OL�M\SS�KVJ\TLU[�����
https://www.integratedreporting.org/���

;OL�0U[LNYH[LK�9LWVY[�PZ�H�KVJ\TLU[�KYH^U�\W�HUU\HSS �̀�^OPJO�PZ�[OL�THPU�[VVS�MVY�YLWVY[PUN�[OL�
LJVUVTPJ�HUK�TL[H�LJVUVTPJ�YLZ\S[Z�VM�I\ZPULZZ�THUHNLTLU[��0[�PZ�[OL�PUMVYTH[PVU�[VVS�[OH[�
PSS\Z[YH[LZ�OV^�[OL�JVTWHU`�JYLH[LZ�]HS\L�V]LY�[PTL��MVY�P[ZLSM��I\[�HSZV�MVY�P[Z�Z\YYV\UKPUNZ��[OYV\NO�
HJ[P]P[PLZ��YLSH[PVUZOPWZ�HUK�PU[LYHJ[PVUZ�[OH[�HYL�HUHS`ZLK�MVSSV^PUN�[OL�]HS\L�JYLH[PVU�WYVJLZZ��
�
;OL�0U[LNYH[LK�9LWVY[�WYVTV[LZ�H�Z[YH[LNPJ�HWWYVHJO�[V�JVYWVYH[L�YLWVY[PUN��(KOLYLUJL�[V�
[OL�N\PKPUN�WYPUJPWSLZ�HUK�LZZLU[PHS�JVU[LU[Z�VM�[OL�-YHTL^VYR�SLHKZ�[OL�JVTWHU`�[V�HUHS`ZL�
HUK�WVZZPIS`�JYP[PJHSS`�YL]PL^�P[Z�Z[YH[LNPJ�JOVPJLZ��9LWVY[PUN�[OH[�YLZWLJ[Z�[OL�WYPUJPWSLZ�VM�[OL�
-YHTL^VYR�PZ�HSZV�HU�LɈLJ[P]L�[VVS�[V�PKLU[PM`�WV[LU[PHS�YPZRZ�HUK�PTWSLTLU[�TP[PNH[PVU�HJ[PVUZ��
OPNOSPNO[�VWWVY[\UP[PLZ�HUK�YLSH[LK�HJ[PVUZ�MVY�[OLPY�HJOPL]LTLU[�HUK�PUJYLHZL�[OL�KYP]L�MVY�
PUUV]H[PVU��

;OL�Z[Y\J[\YL�VM�[OL�0U[LNYH[LK�9LWVY[�MVSSV^Z�[OL�#09%�-YHTL^VYR�VM�[OL�009*��W\ISPZOLK�PU�1HU\HY`�
������[OL�N\PKLSPULZ�VM�^OPJO�HSSV^�\Z�[V�KLTVUZ[YH[L�OV^�[OL�JVTWHU`�JYLH[LZ�]HS\L�V]LY�[PTL��
Z[HY[PUN�MYVT�[OL�YLZV\YJLZ�P[�\ZLZ�HUK�YLPU]LZ[Z��P�L���[OL�ZP_�JHWP[HSZ��-VY�[OL������HUHS`ZPZ��^L�OH]L�
KLJPKLK�[V�HKK�H�ZL]LU[O�VUL��MVJ\ZLK�VU�.V]LYUHUJL� 25

Business Model

� ;OL�ZL]LU�JHWP[HSZ�JVUZPKLYLK�HYL�[OLYLMVYL!

� Financial capital:�[OL�ZL[�VM�M\UKZ�[OH[�[OL�VYNHUPZH[PVU�JHU�\ZL�[V�WYVK\JL�NVVKZ�VY�
WYV]PKL�ZLY]PJLZ��HSZV�VI[HPULK�[OYV\NO�MVYTZ�VM�ÄUHUJPUN�

� Productive capital:�WO`ZPJHS�THU\MHJ[\YLK�VIQLJ[Z��L�N��I\PSKPUNZ��THJOPULY �̀�WSHU[Z��
LX\PWTLU[��[OH[�HU�VYNHUPZH[PVU�JHU�\ZL�[V�WYVK\JL�NVVKZ�VY�WYV]PKL�ZLY]PJLZ�

� Intellectual capital:�PU[HUNPISL�HZZL[Z�JVYYLZWVUKPUN�[V�VYNHUPZH[PVUHS�JHWP[HS�HUK�[OL�]HS\L�
VM�RUV^SLKNL��L�N��WH[LU[Z��WYVJLK\YLZ�HUK�WYV[VJVSZ��VYNHUPZH[PVUHS�RUV^�OV^��

� Human capital:�WLVWSL�Z�ZRPSSZ��JHWHJP[`�HUK�L_WLYPLUJL�HUK�[OLPY�TV[P]H[PVU�[V�PUUV]H[L�

� Social and relational capital: ZL[�VM�YLSH[PVUZOPWZ�^P[O�Z[HRLOVSKLY�NYV\WZ�HUK�V[OLY�
UL[^VYRZ��HUK�HIPSP[`�[V�ZOHYL�PUMVYTH[PVU�PU�VYKLY�[V�PUJYLHZL�PUKP]PK\HS�HUK�JVSSLJ[P]L�^LSS�
ILPUN�

� Natural capital: WYVJLZZLZ�HUK�YLZV\YJLZ��YLUL^HISL�HUK�UVU�YLUL^HISL��[OH[�WYV]PKL�
NVVKZ�VY�ZLY]PJLZ�MVY�[OL�WHZ[��WYLZLU[�HUK�M\[\YL�Z\JJLZZ�VM�HU�VYNHUPZH[PVU�

� Governance:�;OPZ�LUJVTWHZZLZ�HSS�PU[LYUHS�HUK�L_[LYUHS�Y\SLZ��[OL�HZZ\YHUJL�[OH[�YVSLZ�HUK�
YLZWVUZPIPSP[PLZ�HYL�JSLHYS`�KLÄULK�H[�[OL�)VHYK�SL]LS��HUK�WYVJLK\YLZ�LUHISPUN�[OL�JVTWHU`�
[V�VWLYH[L�PU�HSPNUTLU[�^P[O�P[Z�I\ZPULZZ�TVKLS�^OPSL�W\YZ\PUN�JVYWVYH[L�VIQLJ[P]LZ��
PUJS\KPUN�[OVZL�IHZLK�VU�,:.�JYP[LYPH�

4VU[LILSS\UH�VɉJL�L_[LYPVY�WOV[V
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The Value Creation Process

The Value Creation Process at Favero Health Projects

;OL�]HS\L�NLULYH[LK�I`�-H]LYV�PZ�[OL�YLZ\S[�VM�H�WYVJLZZ�Z[LTTPUN�MYVT�P[Z�V^U�YLZV\YJLZ��[OL�
*HWP[HSZ��HUK�P[Z�PU[LYHJ[PVUZ�^P[O�[OL�L_[LYUHS�LU]PYVUTLU[��^OPJO�PU�[\YU�PUÅ\LUJLZ�[OL�JVTWHU �̀

;OL�HUHS`ZPZ�VM�[OL�ZP_�JHWP[HSZ��^OPJO�^L�OH]L�JOVZLU�[V�L_WHUK�^P[O�H�ZL]LU[O�¶�.V]LYUHUJL��
\ZPUN�[OL�VɉJPHS�MYHTL^VYR��ZLY]LZ�HZ�[OL�MV\UKH[PVU�MVY�KLZJYPIPUN�[OL�VYNHUPZH[PVU�Z�I\ZPULZZ�
TVKLS��

;OL�inputs�JVUZPZ[�VM�HSS�[OL�]HYPV\Z�YLZV\YJLZ��TVUL �̀�ZRPSSZ��[PTL��YLHS�LZ[H[L��THJOPULY �̀�L[J���
\[PSPZLK�PU�activities�¶�LZZLU[PHSS`�[OL�^VYR�JHYYPLK�V\[�\ZPUN�[OLZL�YLZV\YJLZ�^P[O�[OL�HPT�VM�
KLSP]LYPUN�[OL�KLZPYLK�V\[JVTLZ�

;OL�outputs�HYL�[OL�VYNHUPZH[PVU�Z�WYVK\J[Z�HUK�ZLY]PJLZ�YLZ\S[PUN�MYVT�[OLZL�HJ[P]P[PLZ��^OPSL�
[OL�outcomes�YLMLY�[V�[OL�LɈLJ[Z�HJOPL]LK�¶�VY�L_WLJ[LK�[V�IL�HJOPL]LK�PU�[OL�TLKP\T�[LYT�¶�
YLWYLZLU[PUN�[OL�]HS\L�NLULYH[LK��IV[O�LJVUVTPJHSS`�HUK�ZVJPHSS �̀�MVY�:[HRLOVSKLYZ�
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The Financial Capital 
-H]LYV»Z�ÄUHUJPHS�JHWP[HS�PZ�YLÅLJ[LK�PU�[OL�HIPSP[`�VM�P[Z�I\ZPULZZ�TVKLS�[V�YLTHPU�LJVUVTPJHSS`�
Z\Z[HPUHISL�V]LY�[OL�SVUN�[LYT�HUK�P[Z�JHWHJP[`�[V�LUZ\YL�YL[\YUZ�HUK�JVTWLUZH[PVU�MVY�[OL�JHWP[HS�
PU]LZ[LK�I`�ZOHYLOVSKLYZ�
;OL�JVU[PU\V\Z�PUP[PH[PVU�VM�WYVÄ[HISL�WYVQLJ[Z�LUOHUJLZ�-H]LYV»Z�HIPSP[`�[V�PU]LZ[��[OLYLI`�
Z[YLUN[OLUPUN�P[Z�LX\P[ �̀�;OL�ÄUHUJPHS�THUHNLTLU[�VM�P[Z�TLHUZ��^P[O�[OL�Z\WWVY[�VM�Z\IZPKPZLK�
ÄUHUJL��N\HYHU[LL�[OL�HIPSP[`�[V�JHYY`�V\[�PTWVY[HU[�WYVQLJ[Z�MVY�PUK\Z[YPHS�PUUV]H[PVU��MVY�JVTTLYJPHS�
KL]LSVWTLU[�HUK�MVY�[OL�PTWSLTLU[H[PVU�VM�PUUV]H[P]L�Z\Z[HPUHISL�WYVQLJ[Z�PU�WHY[ULYZOPWZ��-H]LYV�
KPYLJ[S`�JVU[YVSZ�JVTWHUPLZ�[OH[�JHYY`�V\[�JVTWSLTLU[HY`�HUK�VY�M\UJ[PVUHS�HJ[P]P[PLZ�[V�[OL�NYV\W�Z�
JVYL�I\ZPULZZ�

6^U�ÄUHUJPHS�TLHUZ"�
IVYYV^PUN�JHWHJP[`�^P[O�[OL�
IHURPUN�Z`Z[LT�HUK�\ZL�VM�
Z\IZPKPZLK�ÄUHUJL�

�:\Z[HPUHISL�I\ZPULZZ�WSHU"�
HJ[P]H[PVU�VM�UL^�WYVQLJ[Z�

ÄUHUJPUN�MYVT�[OPYK�WHY[PLZ��JYLKP[�
PUZ[P[\[PVUZ��Z\IZPKPZLK�ÄUHUJL��

(]HPSHIPSP[`�VM�
UL^�HZZL[Z��0�����

PU]LZ[TLU[Z��:VM[^HYL��
PUJYLHZL�PU�LULYN`�JHWHJP[ �̀

�;OL�JVTWHU`�Z�HZZL[Z�^LYL�
Z[YLUN[OLULK�

7OV[VZ�VM�VɉJLZ�PU�4VU[LILSS\UH

DECENT WORK
AND ECONOMIC
GROWTH

RESPONSIBLE
CONSUMPTION
AND PRODUCTION

PEACE. JUSTICE
AND STRONG
INSTITUTIONS
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Productive capital
;OL�JVTWHU`�Z�HZZL[Z�HUK�[OLPY�HIPSP[`�[V�NLULYH[L�]HS\L�YLWYLZLU[�P[Z�WYVK\J[P]L�JHWP[HS�
(U�VYNHUPZLK��\W�[V�KH[L�VYNHUPZH[PVU�^OVZL�NVHSZ�HYL�HSPNULK�^P[O�[OVZL�VM�[OL�JVTWHU �̀�^VYRZ�[V�
HKQ\Z[�[OL�WYVJLZZLZ�ULJLZZHY`�MVY�[OL�KL]LSVWTLU[��LUOHUJLTLU[�HUK�VW[PTPZH[PVU�VM�[OL�HZZL[Z�
[OLTZLS]LZ�

7YVWLY[`"�VYNHUPZH[PVUHS�TVKLS�
�Z\IZPKPHYPLZ��YLZV\YJLZ�"�
PTWSLTLU[H[PVU�HUK�HKHW[H[PVU�
VM�WYVJLZZLZ�HUK�TLHUZ�VM�
WYVK\J[PVU�

4VUP[VYPUN�HUK�LUOHUJLTLU[�VM�
L_PZ[PUN�WYVK\J[�HZZL[Z"�THYRL[�
YLZLHYJO�MVY�LJV�Z\Z[HPUHISL�
TH[LYPHSZ"�W\YZ\P[�VM�X\HSP[`�
PTWYV]LTLU[Z"�HUHS`ZPZ�VM�THYRL[�

KLTHUKZ��J\YYLU[�YLN\SH[PVUZ��HUK�
[LJOUPJHS�HUK�[LJOUVSVNPJHS�PUUV]H[PVUZ�

MVY�[OL�SH\UJO�VM�UL^�WYVK\J[PVUZ"�
WHY[ULYZOPWZ�^P[O�L_[LYUHS�ÄYTZ�HUK�HJJYLKP[LK�
SHIVYH[VYPLZ"�YLVYNHUPZH[PVU�VM�[OL�WYVK\J[PVU�
SH`V\[�

9LWVZP[PVULK�WYVK\J[Z�VU�
[OL�THYRL["�L]VS\[PVU�HUK�
UL^�HUHS`ZLZ�VM�WYVK\J[Z"�

UL^�WYVK\J[PVUZ"�HJ[P]H[PVU�VM�
UL^�J\Z[VTLYZ"�\W�ZLSSPUN�HUK�

JYVZZ�ZLSSPUN�

0TWYV]LTLU[�VM�[OL�WYVK\J[PVU�
WYVJLZZ"�Z[YLUN[OLUPUN�VM�[OL�

WYVK\J[�VɈLYPUN"�JVSSHIVYH[PVU�
^P[O�UL^�WHY[ULYZ"�PUJYLHZL�PU�

HKKLK�]HS\L�

4VU[LILSS\UH�WSHU[�WOV[V

GOOD HEALTH
AND WELL-BEING

DECENT WORK
AND ECONOMIC
GROWTH

INDUSTRY,
INNOVATION AND
INFRASTRUCTURE

RESPONSIBLE
CONSUMPTION
AND PRODUCTION
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Intellectual capital
0U[LSSLJ[\HS�*HWP[HS�PZ�WYPTHYPS`�YLWYLZLU[LK�I`�[OL�HIPSP[`�[V�YLZLHYJO�UL^�TL[OVKVSVNPLZ�MVY�
KL]LSVWPUN�WYVK\J[Z�^P[O�PUUV]H[P]L�HUK�TVYL�Z\Z[HPUHISL�TH[LYPHSZ��Z\WWVY[LK�I`�[OVYV\NO�
THYRL[�HUHS`ZPZ��LUHISPUN�[OL�JVTWHU`�[V�HU[PJPWH[L�J\Z[VTLY�KLTHUKZ�HUK�ZLPaL�UL^�I\ZPULZZ�
VWWVY[\UP[PLZ���
;OL�Z[\K`�VU�TL[OVKVSVNPLZ�MVY�KYHM[PUN�[OL�:\Z[HPUHIPSP[`�9LWVY[�HSSV^Z�[OL�VYNHUPZH[PVU�[V�KLLWLU�
P[Z�\UKLYZ[HUKPUN�VM�P[Z�PTWHJ[�VU�[OL�THYRL[�HUK�P[Z�:[HRLOVSKLYZ�

6YNHUPZH[PVUHS�TVKLS"�KLZPNU�L_WLY[PZL"�
JHWHJP[`�MVY�PUUV]H[PVU"�RUV^SLKNL�VM�TH[LYPHSZ��

HWWSPJH[PVUZ��YLN\SH[PVUZ��WYVK\J[PVU�
WYVJLZZLZ�HUK�THYRL[�JOHYHJ[LYPZ[PJZ"�

H�Z[Y\J[\YLK�HUK�J\Z[VTPZLK�
PUMVYTH[PVU�Z`Z[LT�[HPSVYLK�[V�[OL�
JVTWHU`»Z�VYNHUPZH[PVUHS�TVKLS�

:\Z[HPUHISL�KLZPNU�HUK�
WYVK\J[PVU�WYVJLZZLZ"�WYVK\J[�
JVTWSPHUJL�]HSPKH[PVU�HJ[P]P[PLZ"�
LZ[HISPZOTLU[�VM�Z[YH[LNPJ�
WHY[ULYZOPWZ�HSPNULK�^P[O�TLKP\T��

HUK�SVUN�[LYT�WYVQLJ[Z"�[LHT^VYR�
JVSSHIVYH[PVU�MVY�[OL�KL]LSVWTLU[�VM�

UL^�WYVQLJ[Z"�JVU[PU\V\Z�JVSSHIVYH[PVU�^P[O�
Z\WWSPLYZ"�Z[\K`�VM�J\Z[VTLY�ULLKZ�

,_[LUZP]L�L_WLYPLUJL�PU�WYVQLJ[�
THUHNLTLU["�PU[LYUHS�ZOHYPUN�
VM�RUV^�OV^�MYVT�JVTWSL[LK�

WYVQLJ[Z"�JLY[PÄLK�WYVK\J[Z"�WYVK\J[�
HUK�WYVJLZZ�JVTWSPHUJL�

.YLH[LY�J\S[\YL�PU�[OL�\ZL�VM�UL^�
Z\Z[HPUHISL�TH[LYPHSZ"�PUJYLHZL�PU�

WYVMLZZPVUHS�ZRPSSZ"�KL]LSVWTLU[�VM�
UL^�THYRL[Z"�HIPSP[`�[V�VYNHUPZL�

HJ[P]P[PLZ�HUK�WYVJLK\YLZ�[V�I\PSK�
H�KL]LSVWTLU[�TVKLS�JHWHISL�

VM�Z\WWVY[PUN�I\ZPULZZ�NYV^[O"�
KPZZLTPUH[PVU�VM�JVYWVYH[L�

JVTWSPHUJL�

GOOD HEALTH
AND WELL-BEING

DECENT WORK
AND ECONOMIC
GROWTH

INDUSTRY,
INNOVATION AND
INFRASTRUCTURE

RESPONSIBLE
CONSUMPTION
AND PRODUCTION
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Human capital
;OL�VYNHUPZH[PVU�PZ�JVTTP[[LK�[V�[OL�[YHPUPUN�HUK�KL]LSVWTLU[�VM�P[Z�LTWSV`LLZ�HUK�[V�JYLH[PUN�
H�ZHML�HUK�JVTMVY[HISL�^VYR�LU]PYVUTLU[��HPTPUN�[V�PTWYV]L�V]LYHSS�^LSS�ILPUN�[OYV\NO�[HYNL[LK�
LTWSV`LL�^LSSULZZ�WVSPJPLZ�

,TWSV`LL�ZRPSSZ"�WYVMLZZPVUHS�
KL]LSVWTLU[�WSHU"�]VJH[PVUHS�

[YHPUPUN"�HNPSL�HUK�JVSSHIVYH[P]L�
LU]PYVUTLU["�JVSSHIVYH[PVU�
^P[O�Z\WWSPLYZ�

<UKLYZ[HUKPUN�[OL�ZRPSSZ�HUK�
JOHYHJ[LYPZ[PJZ�VM�WLYZVUULS"�
PU[LYUHS�HUK�L_[LYUHS�[YHPUPUN"�
ZOHYPUN�VM�[OL�VYNHUPZH[PVUHS�

TVKLS"�VWLU�KPHSVN\L"�TVUP[VYPUN�
HUK�THPU[HPUPUN�OLHS[O`�HUK�ZHML�

^VYRPUN�JVUKP[PVUZ�

3V^�[\YUV]LY��JVTWHYLK�
[V�WYV]PUJPHS�H]LYHNLZ�"�

J\Z[VTLY�MVJ\Z"�JVSSHIVYH[PVU�
[V�V]LYJVTL�JYP[PJHS�WOHZLZ"�
HIPSP[`�[V�HUHS`ZL�HUK�PUUV]H[L�
THUHNLTLU[�HUK�KL]LSVWTLU[�

[VVSZ�

(�K`UHTPJ�HUK�Z[PT\SH[PUN�^VYRWSHJL"�
WYVMLZZPVUHS�NYV^[O"�LUNHNLTLU["�

TH_PTPZPUN�[OL�PU]LZ[TLU[�PU�
O\THU�YLZV\YJLZ�

GOOD HEALTH
AND WELL-BEING

QUALITY
EDUCATION

GENDER
EQUALITY

DECENT WORK
AND ECONOMIC
GROWTH

REDUCED
INEQUALITIES
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Social-relational capital
;OL�YLSH[PVUZOPW�^P[O�LTWSV`LLZ�PZ�JVUZ[HU[�HUK�VYNHUPZLK�[V�WYVTV[L�[OL�HJOPL]LTLU[�VM�TLKP\T�
HUK�SVUN�[LYT�KL]LSVWTLU[�WSHUZ��;OL�Z[\K`�VM�J\Z[VTLY�ULLKZ�[OYV\NO�JVTWL[P[P]L�KPHSVN\LZ��[OL�
YLHKPUN�VM�W\ISPZOLK�ZWLJPÄJH[PVUZ��WYLSPTPUHY`�THYRL[�JVUZ\S[H[PVUZ�HUK�JVSSHIVYH[PVU�^P[O�IV[O�
[LJOUPJHS�HUK�VWLYH[PVUHS�Z\WWSPLYZ��PZ�VUL�VM�[OL�YLSL]HU[�LSLTLU[Z�VM�[OL�LɈVY[�[OH[�-H]LYV�WYVWVZLZ�
MVY�[OL�KL]LSVWTLU[�VM�P[Z�I\ZPULZZ�TVKLS��;OLYL�PZ�H�Z[YVUN�HIPSP[`�[V�LUNHNL�^P[O�J\Z[VTLYZ�
[OYV\NO�JVU[PU\V\Z�SPZ[LUPUN�HUK�HUHS`ZPZ�VM�[OL�OLHS[OJHYL�PUK\Z[Y`�Z�ULLKZ��^P[O�Z\WWVY[�MYVT�
Z\WWSPLYZ��
9LSH[PVUZOPWZ�HUK�JVSSHIVYH[PVU�^P[O�VWLYH[PVUHS�:[HRLOVSKLYZ�HYL�JY\JPHS�[V�[OL�Z\JJLZZ�VM�WYVQLJ[Z��
HPTPUN�[V�LUOHUJL�[OL�]HS\L�HUK�X\HSP[`�VM�[OL�WYVK\J[�VɈLYPUN�[OYV\NO�YLKLZPNU�HUK�PUUV]H[PVU��(U�
VUNVPUN�MVJ\Z�VU�[OL�SVJHS�JVTT\UP[`�OLSWZ�[V�PTWYV]L�[OL�JVTWHU`»Z�YLW\[H[PVU�HUK�PTHNL�

COLLABORATORS
;OL�YLSH[PVUZOPW�^P[O�IV[O�PU[LYUHS�HUK�L_[LYUHS�JVSSHIVYH[VYZ�PZ�Z[YH[LNPJ��PUZVMHY�HZ�[OLPY�
WYVMLZZPVUHSPZT�HUK�YLSPHIPSP[`�WSH`�H�JY\JPHS�YVSL�PU�[OL�JVTWHU`»Z�NYV^[O�
;V�THPU[HPU�[OPZ�TVTLU[\T��-H]LYV�PU]LZ[Z�PU�JVU[PU\V\Z�[YHPUPUN�HUK�KL]LSVWTLU[�IL`VUK�^OH[�
PZ�YLX\PYLK�I`�SH �̂�HUK�[V�LUZ\YL�^VYRMVYJL�Z[HIPSP[ �̀�P[�WYVTV[LZ�[OL�WYVMLZZPVUHS�NYV^[O�VM�P[Z�
LTWSV`LLZ�
(KKP[PVUHSS �̀�-H]LYV�WYV]PKLZ�HSS�ULJLZZHY`�YLZV\YJLZ��PUMYHZ[Y\J[\YL��ZVM[^HYL��L[J���[V�Z\WWVY[�[OL�
VYNHUPZH[PVU»Z�VUNVPUN�KL]LSVWTLU[�

2UV^SLKNL�VM�[OL�[HYNL[�THYRL["�
YLSH[PVUZOPW�I\PSKPUN�ZRPSSZ"�HIPSP[`�
[V�HUHS`ZL�HUK�THPU[HPU�H�
TLKP\T�SVUN�[LYT�]PZPVU�

6UNVPUN�YLSH[PVUZOPWZ�^P[O�
LTWSV`LLZ"�HJ[PVUZ�[V�
Z\WWVY[�[OL�PKLU[PÄJH[PVU��
HJ[P]H[PVU�HUK�KL]LSVWTLU[�VM�
[HYNL[�J\Z[VTLYZ"�J\Z[VTPZLK�

LUNHNLTLU[�Z[YH[LNPLZ�[HPSVYLK�
[V�[OL�UH[\YL�HUK�JOHYHJ[LYPZ[PJZ�

VM�LHJO�:[HRLOVSKLY��PUJS\KPUN�
LTWSV`LLZ��JSPLU[Z��Z\WWSPLYZ��JVTWHUPLZ�

HUK�[OL�W\ISPJ�ZLJ[VY��

+PZJ\ZZPVU�^P[O�PU[LYSVJ\[VYZ"�
WYVMLZZPVUHS�THUHNLTLU[�VM�
HU�HM[LY�ZHSLZ�ZLY]PJL�HPTLK�H[�
J\Z[VTLYZ"�HIPSP[`�[V�PKLU[PM`�HUK�

ZVS]L�VUL�[V�VUL�WYVISLTZ��IV[O�^P[O�
J\Z[VTLYZ�HUK�Z\WWSPLYZ�

=HS\L�JYLH[PVU�[OYV\NO�WSHUULK�
PUP[PH[P]LZ"�PU]VS]LTLU[�

HUK�JVSSHIVYH[PVU"�ZOHYLK�
\UKLYZ[HUKPUN�VM�[OL�I\ZPULZZ�

TVKLS�

INDUSTRY,
INNOVATION AND
INFRASTRUCTURE

RESPONSIBLE
CONSUMPTION
AND PRODUCTION

PEACE. JUSTICE
AND STRONG
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CUSTOMERS 
-H]LYV�OHZ�HS^H`Z�MVJ\ZLK�VU�\UKLYZ[HUKPUN�[OL�ULLKZ�VM�P[Z�J\Z[VTLYZ�PU�VYKLY�[V�JYLH[L�
WYVK\J[Z�[OH[�ILZ[�TLL[�[OLPY�YLX\PYLTLU[Z��Z[YP]PUN�[V�LUZ\YL�ZHML[`�HUK�LHZL�VM�\ZL�MVY�OLHS[OJHYL�
WYVMLZZPVUHSZ��^OPSL�HSZV�WYV]PKPUN�TH_PT\T�JVTMVY[�MVY�WH[PLU[Z��
(UV[OLY�LSLTLU[�[OH[�X\HSPÄLZ�[OL�YLSH[PVUZOPW�^P[O�P[Z�J\Z[VTLYZ�PZ�[OL�JVUZPZ[LUJ`�IL[^LLU�[OL�
WYVWVZLK�ILOH]PV\YZ�HUK�]HS\LZ��
-H]LYV�PZ�HSZV�JVTTP[[LK�[V�WYVTW[S`�YLZWVUKPUN�[V�J\Z[VTLY�YLX\LZ[Z�K\YPUN�[OL�VYNHUPZH[PVUHS�HUK�
SVNPZ[PJHS�WOHZLZ��MVY�L_HTWSL��I`�HKHW[PUN�[V�OVZWP[HS�VWLYH[PUN�OV\YZ��WYV]PKPUN�WYVK\J[�Z[VYHNL�
^HYLOV\ZPUN�ZVS\[PVUZ��HUK�TVYL�

SUPPLIERS 
;OL�YLSH[PVUZOPW�IL[^LLU�-H]LYV�HUK�P[Z�Z\WWSPLYZ�PZ�JOHYHJ[LYPZLK�I`�YLZWVUZPISL��JVSSHIVYH[P]L�HUK�
PU[LNYH[LK�THUHNLTLU[��
:\WWSPLY�L]HS\H[PVUZ�HYL�IHZLK�UV[�VUS`�VU�[OL�IHSHUJL�IL[^LLU�WYVK\J[�VY�ZLY]PJL�X\HSP[`�HUK�
JVZ[�I\[�HSZV�VU�L[OPJHS�Z[HUKHYKZ�HUK�LU]PYVUTLU[HS�HUK�ZVJPHS�YLZWVUZPIPSP[ �̀�;OL�PTWSLTLU[H[PVU�
HUK�HWWSPJH[PVU�VM�[OL�X\HSPÄJH[PVU�WYVJLK\YL�MVY�JYP[PJHS�Z\WWSPLYZ��[OVZL�WSH`PUN�H�RL`�YVSL�PU�]HS\L�
JYLH[PVU��PZ�VUNVPUN��;OPZ�WYVJLZZ�PUJS\KLZ�NH[OLYPUN�THYRL[�PUMVYTH[PVU��JVTWSL[PUN�H�X\LZ[PVUUHPYL��
HUK��^OLYL�WVZZPISL��JVUK\J[PUN�H�ZP[L�]PZP[�[V�[OL�Z\WWSPLY�Z�WYVK\J[PVU�MHJPSP[ �̀

COMMUNITY

Giving value to Local Suppliers
;V�KH[L��-H]LYV�OHZ�THPU[HPULK�H�ZPNUPÄJHU[�WLYJLU[HNL�VM�Z\WWSPLZ�VM�NVVKZ�HUK�ZLY]PJLZ�I`�
JVTWHUPLZ�JSVZL�[V�[OL�WYVK\J[PVU�ZP[L�
;OPZ�LSLTLU[�Z[YVUNS`�JOHYHJ[LYPaLZ�[OL�	4HKL�PU�0[HS`	�VM�[OL�WYVK\J[Z��^OPJO�IVHZ[�H�OPNO�PU[YPUZPJ�
HUK�WLYJLP]LK�X\HSP[`�HUK��HIV]L�HSS��NLULYH[L�]HS\L�PU�[OL�[LYYP[VY �̀

Contributions to the Community
-H]LYV�JVU[PU\LZ�[OL�OPZ[VYPJHS�LJVUVTPJ�Z\WWVY[�PU�MH]V\Y�VM�[OL�SVJHS�HZZVJPH[PVU�(�:�+��
4VU[LILSS\UH�9\NI`�PZ�WHY[PJ\SHYS`�MVJ\ZLK�VU�`V\[O�KL]LSVWTLU[��^OPSL�[OL�:VJPL[n�*VVWLYH[P]H�
:VUKH�PTWSLTLU[Z�WYVQLJ[Z�HPTLK�H[�PUKP]PK\HSZ�^P[O�KPZHIPSP[PLZ�
;OL�7LYJVYZP�;YHZ]LYZHSP��*YVZZ�*\[[PUN�7H[OZ��WYVQLJ[�MVY�:RPSSZ�HUK�6YPLU[H[PVU
�7;*6��JVU[PU\LZ�[V�IL�THPU[HPULK�HUK�L_WHUKLK��WYV]PKPUN�MVY�[OL�PUJS\ZPVU�VM�PU[LYUZ�[OYV\NOV\[�
[OL�`LHY��ZLSLJ[LK�MYVT�SVJHS�PUZ[P[\[PVUZ��,PUH\KP�HUK�:JHYWH���HZ�^LSS�HZ�\UP]LYZP[`�Z[\KLU[Z���
;OPZ�PUP[PH[P]L��PU�JVSSHIVYH[PVU�^P[O�[OL�LK\JH[PVUHS�ZLJ[VY��HPTZ�[V�YLK\JL�[OL�ZRPSSZ�NHW�IL[^LLU�
[OVZL�HJX\PYLK�PU�ZJOVVS�HUK�[OVZL�YLX\PYLK�I`�[OL�THYRL[��OLSWPUN�[V�Z\Z[HPU�SVJHS�LTWSV`TLU[�
SL]LSZ�
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Environmental capital
,U]PYVUTLU[HS�PTWHJ[�TP[PNH[PVU�PZ�HJOPL]LK�[OYV\NO�[OL�YLKL]LSVWTLU[�VM�WYVK\J[PVU�ZP[LZ�HUK�[OL�
PU[YVK\J[PVU�VM�HWWYVWYPH[L�TLJOHUPZTZ�MVY�UL^�WYVQLJ[Z�PU]VS]PUN�SH`V\[��WYVK\J[PVU�HUK�SVNPZ[PJZ���
2UV^SLKNL�VM�[OL�PTWHJ[�VM�^HZ[L�THUHNLTLU[��LTPZZPVUZ��HUK�[OL�WYVK\J[PVU�WYVJLZZ�HSSV^Z�`V\�
[V�WSHU�PTWYV]LTLU[�HJ[PVUZ�

+L]LSVWTLU[�VM�SV^�LU]PYVUTLU[HS�PTWHJ[�
WYVQLJ[Z�HUK�WYVK\J[Z"�THUHNLTLU[�HUK�
PTWSLTLU[H[PVU�VM�[OL�WYVJLK\YLZ�ULJLZZHY`�
[V�THPU[HPU�HUK�L_WHUK�JLY[PÄJH[PVU�VM�[OL�

WYVK\J[PVU�WYVJLZZ�HUK�LU]PYVUTLU[HS�
PTWHJ["�:JVWL���HUK���LULYN`�
HZZLZZTLU[��HUK�HU�PUP[PHS�
H[[LTW[�H[�L]HS\H[PUN�:JVWL��"�
HK]HUJLTLU[�VM�[OL�KPNP[PZH[PVU�
VM�HKTPUPZ[YH[P]L�HUK�
WYVK\J[PVU�WYVJLZZLZ�

4VUP[VYPUN�KL]LSVWTLU[�WSHUZ�
^P[O�H�MVJ\Z�VU�LULYN`�ZH]PUNZ"�
WYVK\J[�YLKLZPNU�^P[O�JHYLM\S�
JVUZPKLYH[PVU�VM�SV^�PTWHJ[�

TH[LYPHSZ"�Z`Z[LTH[PJ�^HZ[L�
THUHNLTLU["�YHPZPUN�H^HYLULZZ�VM�

LU]PYVUTLU[HS�PTWHJ[�IV[O�PUZPKL�HUK�
V\[ZPKL�[OL�JVTWHU �̀

9LKL]LSVWTLU[�VM�[OL�WYVK\J[�
YHUNL�^P[O�[OL�HPT�VM�YLK\JPUN�

HUK�PU�ZVTL�JHZLZ�LSPTPUH[PUN�[OL�
PTWHJ["�H[[LU[PVU�[V�LU]PYVUTLU[HS�

PTWHJ[�HZWLJ[Z�^P[O�[OL�HPT�VM�
HKHW[PUN�[OL�WYVK\J[PVU�WYVJLZZ�

[V�[OL�Z[HUKHYKZ�ZL[�I`�[OL�UL^�
LU]PYVUTLU[HS�Z\Z[HPUHIPSP[`�JYP[LYPH�

:[YVUNLY�MVJ\Z�VU�
HJ[PVUZ�HPTLK�H[�YLK\JPUN�

JSPTH[L�HS[LYPUN�WOLUVTLUH��PU�
JVSSHIVYH[PVU�^P[O�RL`�Z\WWSPLYZ�MVY�
[OL�PTWSLTLU[H[PVU�VM�TVUP[VYPUN�
Z`Z[LTZ�HUK�YLK\JL�PTWHJ[�HUK�

*6��LTPZZPVUZ�
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Governance
0U�YLJLU[�`LHYZ��[OLYL�OHZ�ILLU�H�NYV^PUN�HUK�PUJYLHZPUNS`�ZPNUPÄJHU[�MVJ\Z�VU�Z\Z[HPUHIPSP[`�PZZ\LZ�
H[�-H]LYV��PU�SPUL�^P[O�[OL�,:.�JYP[LYPH�ZL[�I`�[OL������(NLUKH��;OPZ�L]VS\[PVU�VM�VIQLJ[P]LZ�OHZ�HSZV�
KYP]LU�JOHUNLZ�PU�[OL�JVTWHU`�Z�NV]LYUHUJL��^OPJO�OHZ�HKHW[LK�I`�JYLH[PUN�H�ZWLJPÄJ�[LHT��H[�
[OL�YLX\LZ[�VM�[OL�)VHYK�VM�+PYLJ[VYZ���:PUJL�[OL�KYHM[PUN�VM�[OL�ÄYZ[�YLWVY[��RL`�PZZ\LZ�LTLYNLK�[OH[�
WYVTW[LK�HU�PU�KLW[O�HUHS`ZPZ�PU�[LYTZ�VM�YPZR�THUHNLTLU[��^OPJO�^LYL�Z\IZLX\LU[S`�PU[LNYH[LK�
PU[V�UL^�JVYWVYH[L�HJ[PVUZ�HUK�WYVJLK\YLZ�

+LZPNU�HUK�KYHM[PUN�VM�[OL�ÄYZ[�
:\Z[HPUHIPSP[`�9LWVY[��4H[LYPHSP[`�
HUHS`ZPZ��7YLWHYH[PVU�VM�
:[HRLOVSKLY�X\LZ[PVUUHPYLZ�

,UNHNLTLU[�^P[O�RL`�
:[HRLOVSKLYZ��7YLZLU[H[PVU�VM�
,:.�VIQLJ[P]LZ�[V�IV[O�PU[LYUHS�
HUK�L_[LYUHS�:[HRLOVSKLYZ���9PZR�

THUHNLTLU[�HJ[P]P[PLZ���9L]PL^�
VM�:[HRLOVSKLY�YLSH[PVUZOPWZ�HUK�

\UKLYZ[HUKPUN�VM�[OLPY�L_WLJ[H[PVUZ�

0UJVYWVYH[PVU�VM�,:.�JYP[LYPH�PU[V�
WYVK\J[�YL]PL^Z�HUK�YLSH[PVUZOPWZ�

^P[O�J\Z[VTLYZ�HUK�Z\WWSPLYZ��
5L^�WYVJLK\YLZ�MVY�HWWS`PUN�,:.�

[VWPJZ�[V�JVYWVYH[L�HJ[P]P[PLZ�

0UJYLHZLK�H^HYLULZZ�VM�[OL�PTWVY[HUJL�
VM�Z\Z[HPUHIPSP[`�HZ�H�Z[YH[LNPJ�JYP[LYPVU�

MVY�HJOPL]PUN�JVYWVYH[L�NVHSZ��
0TWYV]LTLU[�PU�[OL�JVTWHU`�Z�

YLW\[H[PVU�HUK�PU[LYUHS�ZLU[PTLU[�
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(Z�WHY[�VM�[OL�YLWVY[PUN�WYVJLZZ��-H]LYV�OHZ�JVTTP[[LK�[V�SPZ[LUPUN�[V�HUK�NH[OLYPUN�[OL�ULLKZ�VM�
:[HRLOVSKLYZ��PUKP]PK\HSZ�HUK�LU[P[PLZ�[OH[�JHU�OH]L�H�ZPNUPÄJHU[�PTWHJ[�VU�[OL�VYNHUPZH[PVU���HPTPUN�[V�MVZ[LY�
H�YLJPWYVJHS�YLSH[PVUZOPW�[OH[�OLSWZ�IL[[LY�\UKLYZ[HUK�[OL�JOHSSLUNLZ�YLSH[LK�[V�I\ZPULZZ�KL]LSVWTLU[��;OL�
WYVJLZZ�VM�LUNHNPUN�PU[LYUHS�LTWSV`LLZ�OHZ�LɈLJ[P]LS`�ILN\U��HUK�OHZ�HSZV�ILLU�L_WHUKLK�[V�PUJS\KL�V[OLY�
:[HRLOVSKLY�NYV\WZ��
;OV\NO�Z[PSS�PU�P[Z�PUMHUJ �̀�:[HRLOVSKLY�LUNHNLTLU[�OHZ�ILJVTL�H�RL`�HJ[P]P[`�MVY�[OL�JVTWHU �̀�

;OL�TL[OVKVSVN`�\ZLK�MVSSV^Z�[OL�N\PKLSPULZ�VU�:[HRLOVSKLY�,UNHNLTLU[��((�������PZZ\LK�I`�
(JJV\U[HIPSP[`���������;OPZ�HWWYVHJO�PU]VS]LZ�PKLU[PM`PUN�WYPTHY`�:[HRLOVSKLYZ��[OVZL�^OV�KPYLJ[S`�PUÅ\LUJL�
[OL�VYNHUPZH[PVU��HZ�KPZ[PUN\PZOLK�MYVT�ZLJVUKHY`�:[HRLOVSKLYZ��UV[�JVUZPKLYLK�MVY�LUNHNLTLU[���0[�[OLU�
WYPVYP[PZLZ�:[HRLOVSKLYZ�IHZLK�VU�HU�HUHS`ZPZ�VM�ZL]LYHS�RL`�WYPUJPWSLZ!

�࠮ 0UÅ\LUJL��[OH[�PZ��[OL�HIPSP[`�[V�HɈLJ[�[OL�VYNHUPZH[PVU»Z�HJOPL]LTLU[�VM�P[Z�NVHSZ"
�࠮ +LWLUKLUJL��^OL[OLY�YLHS�VY�WV[LU[PHS��VU�[OL�VYNHUPZH[PVU"
�࠮ 7YPVYP[ �̀�KL[LYTPUPUN�[OL�HIPSP[`�[V�JVU[YPI\[L�[V�NLULYH[PUN�LJVUVTPJ�]HS\L�HUK�NYV^PUN�[OL�I\ZPULZZ�TVKLS"
�࠮ 0TWVY[HUJL��\UKLYZ[VVK�HZ�YLWYLZLU[H[P]LULZZ�HUK�[OL�HIPSP[`�[V�HJ[P]LS`�WYVTV[L�[OL�VYNHUPZH[PVU�Z�NYV^[O�

;OPZ�PU�KLW[O�HUHS`ZPZ�HSSV^LK�\Z�[V�WYPVYP[PZL�:[HRLOVSKLYZ�HUK�JYLH[L�H�X\HSP[H[P]L�X\HU[P[H[P]L�THWWPUN�VM�
[OLPY�RL`�JOHYHJ[LYPZ[PJZ�

;OL�X\LZ[PVUUHPYLZ�^LYL�[HPSVYLK�[V�[OL�ZWLJPÄJ�JOHYHJ[LYPZ[PJZ�VM�[OL�:[HRLOVSKLYZ�PU]VS]LK��LUZ\YPUN�[OL`�
JV\SK�YLZWVUK�WYLJPZLS`�PU�[OL�HYLHZ�TVZ[�YLSL]HU[�[V�[OLT�
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-VY�[OL������YLWVY[��[OL�JVTWHU`�KLJPKLK�[V�PU[YVK\JL��HSVUNZPKL�[OL�[YHKP[PVUHS�TH[LYPHSP[`�HUHS`ZPZ�
[`WPJHS�VM�[OL�0U[LNYH[LK�9LWVY[�¶�HPTLK�H[�WYV]PKPUN�PUMVYTH[PVU�VU�[OL�VYNHUPZH[PVU»Z�PTWHJ[Z�HUK�
P[Z�HIPSP[`�[V�JYLH[L�]HS\L�¶�H�ÄUHUJPHS�YLSL]HUJL�HUHS`ZPZ��HZ�HSZV�V\[SPULK�PU�[OL�UL^�,\YVWLHU�KPYLJ�
[P]L�

;OL�HZZLZZTLU[�VM�PTWHJ[�YLSL]HUJL�HUK�ÄUHUJPHS�YLSL]HUJL�HYL�PU[LYJVUULJ[LK��^OPJO�PZ�^O`�-H]LYV�
KLLTLK�P[�\ZLM\S�[V�JVUZPKLY�[OL�PU[LYKLWLUKLUJPLZ�IL[^LLU�[OLZL�[^V�KPTLUZPVUZ��

0KLU[PÄJH[PVU�VM�RL`�PTWHJ[�TH[LYPHSP[`�[VWPJZ��PUZPKL�V\[�
-VY�Z\Z[HPUHIPSP[`�YLWVY[PUN��[VWPJZ�HYL�JVUZPKLYLK�YLSL]HU[�PM�[OL`�ZPNUPÄJHU[S`�PTWHJ[��LP[OLY�ULNH[P]LS`�
VY�WVZP[P]LS`��[OL�JVTWHU`»Z�LJVUVTPJ��ZVJPHS�HUK�LU]PYVUTLU[HS�WLYMVYTHUJL�PU�[OL�ZOVY[��TLKP\T�
HUK�SVUN�[LYT��HUK�PM��I`�[OLPY�UH[\YL��[OL`�JHU�PUÅ\LUJL�:[HRLOVSKLY�L]HS\H[PVUZ�HUK�KLJPZPVUZ�

;V�KL[LYTPUL�impact materiality��key aspects (Topics)�^LYL�PKLU[PÄLK�IHZLK�VU�[OLPY�HIPSP[`�[V�
PUÅ\LUJL�]HS\L�JYLH[PVU��HZZLZZPUN�[OLPY�YLHS�VY�WV[LU[PHS�LɈLJ[Z�HUK�WYPVYP[PZPUN�[OLT�IHZLK�VU�HU�
HUHS`ZPZ�VM�JLY[HPU�MHJ[VYZ!

�࠮ Scale!�PKLU[PÄLZ�[OL�ZL]LYP[ �̀�L]LU�WV[LU[PHS��VM�[OL�PTWHJ[�VM�[OL�PKLU[PÄLK�;VWPJ"
�࠮ Scope!�KL[LYTPULZ�[OL�L_[LU[�VM�[OL�;VWPJ»Z�PTWHJ[�PU�[LYTZ�VM�P[Z�YLHJO"
�࠮ Irremediable character!�JVUZPKLYZ�^OL[OLY�P[�PZ�WVZZPISL�[V�YLTLK`�[OL�ULNH[P]L�LɈLJ[Z�VM�[OL�PTWHJ[�

,HJO�YLSL]HU[�[VWPJ�PKLU[PÄLK�\ZPUN�[OPZ�TL[OVKVSVN`�PZ�JVUZPKLYLK�TH[LYPHS�VUS`�HM[LY�ILPUN�YL�
]PL^LK�HUK�L]HS\H[LK�I`�:[HRLOVSKLYZ��]PH�HU�LUNHNLTLU[�WYVJLZZ�PU]VS]PUN�VUS`�RL`�:[HRLOVSKLYZ�
HZ�WYL]PV\ZS`�PKLU[PÄLK��^OV�^LYL�WYLZLU[LK�^P[O�H�Z[Y\J[\YLK�HUK�WLYZVUHSPZLK�X\LZ[PVUUHPYL�

;OL�YLZ\S[Z�HYL�Z\IZLX\LU[S`�OPNOSPNO[LK�PU�[OL�TH[LYPHSP[`�TH[YPJLZ�VM�[OL���JHWP[HSZ�
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�� *VYWVYH[L�NV]LYUHUJL�HUK�TPZZPVU ࢚ ࢚
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0KLU[PÄJH[PVU�VM�RL`�ÄUHUJPHS�TH[LYPHSP[`�[VWPJZ��V\[ZPKL�PU�

(�Z\Z[HPUHIPSP[`�PZZ\L�PZ�ÄUHUJPHSS`�YLSL]HU[�PM�P[�OHZ�¶�VY�JV\SK�OH]L�¶�ZPNUPÄJHU[�ÄUHUJPHS�LɈLJ[Z�VU�
[OL�JVTWHU �̀�P[Z�KL]LSVWTLU[��ÄUHUJPHS�WVZP[PVU��LJVUVTPJ�YLZ\S[Z��JHZO�ÅV^Z��HJJLZZ�[V�ÄUHUJPUN�
VY�JVZ[�VM�JHWP[HS�PU�[OL�ZOVY[��TLKP\T�VY�SVUN�[LYT��

;OL�ÄUHUJPHS�YLSL]HUJL�VM�H�Z\Z[HPUHIPSP[`�PZZ\L�PZ�UV[�SPTP[LK�[V�HZWLJ[Z�\UKLY�[OL�JVTWHU`�Z�JVU�
[YVS��I\[�HSZV�PUJS\KLZ�[OL�HUHS`ZPZ�VM�ZPNUPÄJHU[�YPZRZ�HUK�VWWVY[\UP[PLZ�VYPNPUH[PUN�L_[LYUHSS`��V\[�
ZPKL�PU��

;OL�YLSL]HUJL�VM�YPZRZ�HUK�VWWVY[\UP[PLZ�OHZ�ILLU�HZZLZZLK�I`�JVTIPUPUN�[OL�WV[LU[PHS�ZJHSL�VM�
ÄUHUJPHS�LɈLJ[Z�PU�[OL�ZOVY[��TLKP\T�HUK�SVUN�[LYT��[VNL[OLY�^P[O�[OL�SPRLSPOVVK�VM�[OLPY�VJJ\YYLUJL��

;OPZ�HUHS`ZPZ�YLZ\S[LK�PU�[OL�HZZPNUTLU[�VM�H�:*69,�[V�LHJO�VM�[OL�PKLU[PÄLK�YLSL]HU[�[VWPJZ��HZ�
ZOV^U�PU�[OL�[HISL�ILSV �̂

�,]HS\H[PVU�VM�ÄUHUJPHS�TH[LYPHSP[`�HYPZPUN�MYVT�PTWHJ[Z
ESRS issues NR Material theme Probability Severity Score
,��*SPTH[L�JOHUNL
,��7VSS\[PVU

(PY�WVSS\[PVU �� ,TPZZPVUZ ��� ��� ���
,��>H[LY�HUK�THYPUL�YLZV\YJLZ
,��)PVKP]LYZP[`�HUK�LJVZ`Z[LT
,��9LZV\YJL�\ZL�HUK�JPYJ\SHY�LJVUVT`

9LZV\YJL�V\[ÅV^Z�YLSH[LK�[V�WYVK\J[Z�HUK�
ZLY]PJLZ 8 Planning towards a circular econ-

omy ��� ��� �� �

>HZ[L �� >HZ[L�THUHNLTLU[�HUK�YLJ`JSPUN ��� ��� ����
9LZV\YJL�PUÅV^Z��PUJS\KPUN�YLZV\YJL�\ZL �� 9LZWVUZPISL�YLZV\YJL�THUHNLTLU[ ��� ��� ����

9LZV\YJL�V\[ÅV^Z�YLSH[LK�[V�WYVK\J[Z�HUK�
ZLY]PJLZ �� *VUZ\TW[PVU��JPYJ\SHY�LJVUVT`� ��� ��� ����

:��6^U�^VYRMVYJL
/LHS[O�HUK�ZHML[`  >VYRWSHJL�ZHML[` ��� ��� ����

;YHPUPUN�HUK�ZRPSSZ�KL]LSVWTLU[ �� =VJH[PVUHS�[YHPUPUN ��� � ���
;YHPUPUN�HUK�ZRPSSZ�KL]LSVWTLU[ �� *HYLLY�NYV^[O ��� ��� �� �

,X\HS�[YLH[TLU[�HUK�VWWVY[\UP[PLZ�MVY�HSS 12 Equal opportunities ��� �� �� �
>VYR�SPML�IHSHUJL �� *VYWVYH[L�^LSMHYL ��� ��� ����

:��=HS\L�JOHPU�^VYRLYZ
:��(ɈLJ[LK�JVTT\UP[PLZ

3HUK�YLSH[LK�PTWHJ[Z ��
:\WWVY[�MVY�SVJHS�JVTT\UP[PLZ��HZZVJP�
H[PVUZ��ZVJPHS�JVVWLYH[P]LZ�HUK�ZWVY[Z�
JS\IZ�

��� �� ��� 

*VUZ\TLYZ�HUK�LUK�\ZLYZ
7LYZVUHS�ZHML[`�VM�JVUZ\TLYZ�HUK�VY�LUK�\Z�

LYZ �� 8\HSP[`�VM�[OL�ZVS\[PVUZ�WYV]PKLK ��� ��� ��� 

(JJLZZ�[V��X\HSP[`��PUMVYTH[PVU �� 4HYRL[PUN�HUK�IYHUK�PTHNL ��� �� ��� 
(JJLZZ�[V��X\HSP[`��PUMVYTH[PVU �� *\Z[VTLY�PUMVYTH[PVU ��� �� ����

7LYZVUHS�ZHML[`�VM�JVUZ\TLYZ�HUK�VY�LUK�\Z�
LYZ �� :HML[`�VM�WYVK\J[Z�Z\WWSPLK�[V�LUK�\Z�

LYZ ��� � ���

9LZWVUZPISL�THYRL[PUN�WYHJ[PJLZ � )\ZPULZZ�L[OPJZ ��� ��� ����
ESRS issues NR Material theme Probability Severity Score
.��)\ZPULZZ�JVUK\J[
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Materiality Matrix

*VYWVYH[L�J\S[\YL � *VYYLJ[�HKTPUPZ[YH[P]L�THUHNLTLU[ ��� ��� ����
*VYWVYH[L�J\S[\YL � *VYYLJ[�ÄUHUJPHS�THUHNLTLU[ ��� ��� ����
*VYWVYH[L�J\S[\YL � 9LUV]H[PVUZ���X\HSPÄJH[PVUZ ��� � ���
*VYWVYH[L�J\S[\YL � *VTWHU`�VYNHUPZH[PVU ��� ��� ����
*VYWVYH[L�J\S[\YL � +L]LSVWTLU[�7SHUZ ��� ��� ���

*VYWVYH[L�J\S[\YL �� ,TWSV`LL�LUNHNLTLU[�HUK�ZH[PZMHJ�
[PVU ��� ��� ����

4HUHNLTLU[�VM�YLSH[PVUZOPWZ�^P[O�Z\WWSPLYZ�
PUJS\KPUN�WH`TLU[�WYHJ[PJLZ 18 Collaboration with suppliers ��� �� ��� 

4HUHNLTLU[�VM�YLSH[PVUZOPWZ�^P[O�Z\WWSPLYZ�
PUJS\KPUN�WH`TLU[�WYHJ[PJLZ 19 Supplier evaluation ��� ��� ���

4HUHNLTLU[�VM�YLSH[PVUZOPWZ�^P[O�Z\WWSPLYZ�
PUJS\KPUN�WH`TLU[�WYHJ[PJLZ �� 4HUHNPUN�HNLU[Z�HUK�KPZ[YPI\[VYZ ��� �� ����

*VYWVYH[L�J\S[\YL 27 Corporate governance and mission ��� ��� ����

*VYWVYH[L�J\S[\YL �� :\Z[HPUHIPSP[`�Z[YH[LN`�PU�HJJVYKHUJL�
^P[O�,:.�WYPUJPWSLZ ��� ��� ���

56;�0+,5;0-0,+��

1 Economic sustainability of the 
business ��� ��� ����

2 Economic value generated ��� ��� ����
��W\YZ\HU[�[V�WVPU[Z����� �VM�[OL�IHZPJ�[LTWSH[L�VM�[OL�+YHM[�	=VS\U[HY`�:THSS�HUK�4LKP\T�,U[LYWYPZL�,\YVWLHU�:\Z[HPUHIPSP[`�9LWVY[PUN�:[HUK�
HYK¹��=:4,�,:9:��I`�,-9(.

;OL�JVTWHU`�OHZ�ZL[�H�J\[�VɈ�ZJVYL�VM�%������HUK�[OLYLMVYL�[OL�ÄUHUJPHSS`�YLSL]HU[�[VWPJZ�[V�IL�
YLWVY[LK�HYL�HZ�MVSSV^Z!

� ,JVUVTPJ�Z\Z[HPUHIPSP[`�VM�[OL�I\ZP�
ULZZ�

� ,JVUVTPJ�]HS\L�NLULYH[LK�

� 7SHUUPUN�[V^HYKZ�H�JPYJ\SHY�LJVUVT`

�� ,X\HS�VWWVY[\UP[PLZ

�� *VSSHIVYH[PVU�^P[O�Z\WWSPLYZ�

� :\WWSPLY�L]HS\H[PVU�

�� *VYWVYH[L�NV]LYUHUJL�HUK�TPZZPVU
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Materiality Matrix

Matrix construction 

)HZLK�VU�[OL�HUHS`ZLZ�JHYYPLK�V\[�VU�[OL�PUKP]PK\HS�JHWP[HSZ��PU�^OPJO�[OL�YLSL]HUJL�MVY�[OL�JVTWHU`�
HUK�MVY�[OL�:[HRLOVSKLYZ�^LYL�YLSH[LK��[OL�[OLTLZ�PUKPJH[LK�PU�[OL�\WWLY�YPNO[�X\HKYHU[�LTLYNLK�HZ�
TH[LYPHS��

(S[OV\NO�[OL�PUP[PHS�PU[LU[PVU�^HZ�[V�^LPNO�[OL�YLZWVUZLZ�MYVT�KPɈLYLU[�[`WLZ�VM�:[HRLOVSKLYZ�KPɈLY�
LU[S`��IHZLK�VU�[OLPY�PUÅ\LUJL�HUK�PTWVY[HUJL�[V�[OL�JVTWHU`��[OYV\NO�H�J\Z[VTPZLK�X\LZ[PVUUHPYL�
HUK�H�NLULYHS�L_WHUZPVU�VM�[OL�U\TILY�VM�:[HRLOVSKLYZ�PU]VS]LK��[OL�YLZWVUZL�YH[L�^HZ�UV[�ZH[PZMHJ�
[VY`�VY�Z\ɉJPLU[�[V�HSSV^�MVY�H�KPɈLYLU[PH[LK�KH[H�HUHS`ZPZ��MVYJPUN�\Z�[V�\ZL�[OL�ZHTL�TL[OVKVSVN`�
HZ�SHZ[�`LHY��[OH[�PZ��RLLWPUN�[OL�]LYPÄJH[PVU�HUK�LUNHNLTLU[�[VVSZ�^P[O�:[HRLOVSKLYZ�H[�[OL�ZHTL�
SL]LS�

;OL�PKLU[PÄLK�[VWPJZ��SPZ[LK�ILSV �̂�^PSS�\UKLYNV�H�TVYL�KL[HPSLK�HUHS`ZPZ��MVJ\ZPUN�IV[O�VU�[OL�
HZZLZZTLU[�VM�YPZRZ�HUK�VWWVY[\UP[PLZ�HUK�VU�[OL�LZ[HISPZOTLU[�VM�NVHSZ�[V�W\YZ\L��HSVUN�^P[O�[OL�
YLSL]HU[�PUKPJH[VYZ�[OH[�^PSS�KLÄUL�OV^�HUK�I`�^OH[�TLHUZ�[OLZL�NVHSZ�^PSS�IL�HJOPL]LK�

Relevance for Favero Health Projects
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� ,JVUVTPJ�
Z\Z[HPUHIPSP[`�VM�[OL�

I\ZPULZZ

*VYYLJ[�ÄUHUJPHS�
THUHNLTLU[

+L]LSVWTLU[�7SHUZ

7SHUUPUN�[V^HYKZ�H�
JPYJ\SHY�LJVUVT`

>VYRWSHJL�
ZHML[`

*VUZ\TW[PVU�
�JPYJ\SHY�LJVUVT`�

,TPZZPVUZ

9LZWVUZPISL�YLZV\YJL�
THUHNLTLU[

=VJH[PVUHS�
[YHPUPUN

*HYLLY�NYV^[O

,X\HS�
VWWVY[\UP[PLZ

,TWSV`LL�
LUNHNLTLU[�

HUK�
ZH[PZMHJ[PVU

*VYWVYH[L�
^LSMHYL

9LUV]H[PVUZ���X\HSPÄJH[PVUZ

*VTWHU`�VYNHUPZH[PVU

8\HSP[`�VM�
[OL�ZVS\[PVUZ�
WYV]PKLK

4HYRL[PUN�HUK�IYHUK�
PTHNL

*\Z[VTLY�
PUMVYTH[PVU :\WWSPLY�

L]HS\H[PVU�

4HUHNPUN�
HNLU[Z�HUK�
KPZ[YPI\[VYZ

:\WWVY[�MVY�SVJHS�
JVTT\UP[PLZ�
�HZZVJPH[PVUZ��

ZVJPHS�JVVWLYH[P]LZ�
HUK�ZWVY[Z�JS\IZ�

*VSSHIVYH[PVU�^P[O�Z\WWSPLYZ

*VTIH[PUN�JSPTH[L�JOHUNL

*VUZ\TW[PVU��JPYJ\SHY�
LJVUVT`�

*VYWVYH[L�NV]LYUHUJL�HUK�
TPZZPVU

)\ZPULZZ�L[OPJZ

:\Z[HPUHIPSP[`�Z[YH[LN`�PU�
HJJVYKHUJL�^P[O�,:.�WYPUJPWSLZ

*VYYLJ[�HKTPUPZ[YH[P]L�
THUHNLTLU[

,JVUVTPJ�]HS\L�
NLULYH[LK
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Materiality Matrix

Financial Capital

(TVUN�[OL�ÄUHUJPHS�[VWPJZ��[OVZL�KLLTLK�TVZ[�ZPNUPÄJHU[�MVY�-H]LYV�HUK�P[Z�:[HRLOVSKLYZ�HYL�YL�
SH[LK�[V�[OL�JVTWHU`»Z�HIPSP[`�[V�JYLH[L�]HS\L�HUK�THUHNL��PU�SPUL�^P[O�P[Z�I\ZPULZZ�TVKLS��WV[LU[PHS�
JOHSSLUNLZ�HUK�VY�UL^�VWWVY[\UP[PLZ��
;OL�OLHS[OJHYL�THYRL[�JVU[PU\LZ�[V�VWLYH[L�H[�Z\IZ[HU[PHS�]VS\TLZ��KYP]LU�PU�WHY[�I`�[OL�NYV^PUN�
WYLZLUJL�VM�WYP]H[L�OLHS[OJHYL�MHJPSP[PLZ��;OPZ�THYRL[�T\Z[�IL�JHYLM\SS`�THUHNLK�[V�VɈZL[�WV[LU[PHS�
Z[Y\J[\YHS�HUK�[LTWVYHS�ÄUHUJPHS�PTIHSHUJLZ�

Productive Capital

(S[OV\NO�VM�SLZZLY�PTWVY[HUJL�[V�:[HRLOVSKLYZ��[OL�VYNHUPZH[PVUHS�HZWLJ[Z�VM�[OL�JVTWHU`�¶�Z\JO�
HZ�WYVJLZZ�THUHNLTLU[��P[Z�VYNHUPZH[PVUHS�TVKLS�HUK�[OL�HIPSP[`�[V�HKHW[�[OL�KLZPNU�HUK�WYVK\J[PVU�
Z[Y\J[\YLZ�[V�THYRL[�KLTHUKZ�¶�YLTHPU�PTWVY[HU[�

Intellectual Capital

0U�[OL�HYLH�VM�PU[LSSLJ[\HS�JHWP[HS��VJJ\WH[PVUHS�OLHS[O�HUK�ZHML[`�PZ�H�[VW�WYPVYP[`�MVY�:[HRLOVSKLYZ��
/V^L]LY��[OL�JVTWHU`�]PL^Z�P[�HZ�SLZZ�JYP[PJHS�ZPUJL�P[�PZ�^LSS�LZ[HISPZOLK��TVUP[VYLK�HUK�LɈLJ[P]L�
S`�THUHNLK��HZ�KLTVUZ[YH[LK�I`�[OL�KH[H�WYLZLU[LK�SH[LY�PU�[OL�YLWVY[��:PTPSHYS �̀�[OLYL�PZ�H�ZSPNO[�
KPZWHYP[`�PU�[OL�L]HS\H[PVUZ�YLNHYKPUN�[OL�[YHUZP[PVU�[V^HYKZ�H�JPYJ\SHY�LJVUVT �̀�([�-H]LYV��PU[LYUHS�
N\PKLSPULZ�HPTLK�H[�HJOPL]PUN�[OPZ�NVHS�HYL�HSYLHK`�ÄYTS`�PU�WSHJL��;OL�YLZ\S[Z�PU�YLSH[PVU�[V�KL]LSVW�
TLU[�WSHUZ��OV^L]LY��HYL�TVYL�HSPNULK�

Human Capital

>P[OPU�O\THU�JHWP[HS��[OL�[VWPJ�VM�WYVMLZZPVUHS�[YHPUPUN�Z[HUKZ�V\[�HZ�[OL�TVZ[�PTWVY[HU[�MVY�IV[O�[OL�
JVTWHU`�HUK�P[Z�:[HRLOVSKLYZ��JVUÄYTPUN�[OL�ULLK�MVY�JVU[PU\V\Z�LTWSV`LL�KL]LSVWTLU[�
6[OLY�[VWPJZ�HYL�PTWVY[HU[�I\[�UV[�JVUZPKLYLK�[VW�WYPVYP[PLZ��/V^L]LY��P[�PZ�^VY[O�UV[PUN�[OH[�LTWSV`�
LL�MLLKIHJR�VU�^VYRLY�LUNHNLTLU[��QVI�ZH[PZMHJ[PVU�HUK�HJ[P]L�LTWSV`LL�^LSSULZZ�WVSPJPLZ�¶�HPTLK�
H[�PTWYV]PUN�^LSS�ILPUN�HUK�[OL�^VYR�SPML�IHSHUJL�¶�^HZ�OPNOS`�WVZP[P]L�
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Materiality Matrix

Share and Relational Capital

0U�[OL�YLSH[PVUHS�ZWOLYL��[OL�[VW�WYPVYP[PLZ�MVY�IV[O�:[HRLOVSKLYZ�HUK�-H]LYV�HYL�[OL�X\HSP[`�VM�ZVS\[PVUZ�
WYV]PKLK�HUK�JVSSHIVYH[PVU�^P[O�Z\WWSPLYZ��^OPJO�YLTHPUZ�H�Z[YH[LNPJ�]HS\L�MVY�[OL�JVTWHU`»Z�NYV^[O�
(U�PTWVY[HU[��[OV\NO�UV[�WYPVYP[ �̀�PZZ\L�MVY�:[HRLOVSKLYZ�PZ�THYRL[PUN�HUK�IYHUK�PTHNL��^OPJO�HW�
WLHYZ�[V�IL�H�TVYL�LZ[HISPZOLK�JVUJLYU�L_[LYUHSS`�[OHU�PU[LYUHSS`�^P[OPU�[OL�VYNHUPZH[PVU�

Environmental Capital

:L]LYHS�[VWPJZ�YLSH[LK�[V�LU]PYVUTLU[HS�JHWP[HS�HYL�WYPVYP[PLZ�MVY�IV[O�-H]LYV�HUK�P[Z�:[HRLOVSKLYZ��
YLHɉYTPUN�[OL�PTWHJ[�VM�[OL�JVTWHU`�Z�HJ[P]P[PLZ�VU�[OL�LU]PYVUTLU[�HUK�Z\YYV\UKPUN�HYLHZ��,ULYN`�
JVUZ\TW[PVU�PZ�SLZZ�ZPNUPÄJHU[�MVY�[OL�JVTWHU �̀�HZ��NP]LU�[OL�WYVK\J[PVU�JOHYHJ[LYPZ[PJZ�HUK�PU]LZ[�
TLU[Z�THKL�[V�PUJYLHZL�LULYN`�PUKLWLUKLUJL��[OPZ�PZ�HU�PZZ\L�THUHNLK�[OYV\NO�^LSS�LZ[HISPZOLK�
LU]PYVUTLU[HS�WVSPJPLZ�

Governance Capital

.V]LYUHUJL�YLSH[LK�[VWPJZ��PU[YVK\JLK�MVY�[OL�ÄYZ[�[PTL�PU�[OL������9LWVY[��YLJLP]LK�H�TLKP\T�[V�
OPNO�YH[PUN�MYVT�IV[O�:[HRLOVSKLYZ�HUK�[OL�JVTWHU �̀�0U�WHY[PJ\SHY��[OL�PZZ\L�VM�L[OPJHS�JVUK\J[�PZ�
KLLTLK�HIZVS\[LS`�JYP[PJHS��\UKLYZJVYPUN�[OL�PTWVY[HUJL�VM�]HS\LZ�Z\JO�HZ�MHPYULZZ�HUK�[YHUZWHYLUJ`�
PU�THUHNPUN�I\ZPULZZ�YLSH[PVUZOPWZ��>OPSL�SLZZ�VM�H�WYPVYP[ �̀�[OL�KL]LSVWTLU[�VM�H�Z\Z[HPUHIPSP[`�Z[YH[�
LN`�HSPNULK�^P[O�,:.�JYP[LYPH�PZ�HSZV�JY\JPHS�
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Materiality Matrix

([�[OL�LUK�VM�[OL�HUHS`ZPZ��^L�SPZ[�[OL�YLSL]HU[�[VWPJZ�[OH[�^PSS�Z\IZLX\LU[S`�IL�YLWVY[LK�VU�\ZPUN�
ZWLJPÄJ�PUKPJH[VYZ�¶�270Z�

� ,JVUVTPJ�Z\Z[HPUHIPSP[`�VM�[OL�
I\ZPULZZ

� ,JVUVTPJ�]HS\L�NLULYH[LK

�� =VJH[PVUHS�[YHPUPUN

�� 8\HSP[`�VM�[OL�ZVS\[PVUZ�WYV]PKLK

�� *VSSHIVYH[PVU�^P[O�Z\WWSPLYZ

�� >HZ[L�THUHNLTLU[�HUK�YLJ`JSPUN

�� ,TPZZPVUZ

�� :HML[`�VM�WYVK\J[Z�Z\WWSPLK�[V�
LUK�\ZLYZ

�� *VUZ\TW[PVU��JPYJ\SHY�LJVUVT`�

�� :\Z[HPUHIPSP[`�Z[YH[LN`�PU�HJJVYKHUJL�
^P[O�,:.�WYPUJPWSLZ

� )\ZPULZZ�L[OPJZ
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Materiality Matrix

Risk and Opportunity Matrix

;OL�)VHYK�VM�+PYLJ[VYZ�PZ�YLZWVUZPISL�MVY�[OL�VUNVPUN�TVUP[VYPUN�VM�YPZR�MHJ[VYZ�HZ�^LSS�HZ�MHJ[VYZ�[OH[�
JHU�NLULYH[L�UL^�VWWVY[\UP[PLZ��;OL�MVSSV^PUN�HUHS`ZPZ�HPTZ�[V�PKLU[PM`�L]LU[Z�[OH[�JV\SK�WVZP[P]LS`�VY�
ULNH[P]LS`�PTWHJ[�[OL�JVTWHU`»Z�HJ[P]P[PLZ�HUK�KLÄUL�[OL�ULJLZZHY`�HJ[PVUZ�[V�TP[PNH[L�VY�JHWP[HSPZL�VU�
[OLZL�L]LU[Z�

-VY�������[OL�9PZR�HUK�6WWVY[\UP[`�(UHS`ZPZ�^HZ�VUJL�HNHPU�JVUK\J[LK�^P[OPU�[OL�4H[LYPHSP[`�(UHS`ZPZ��
^OPJO�OPNOSPNO[LK�[OL�ZPNUPÄJHUJL�VM�[OLZL�[VWPJZ�MVY�-H]LYV�HUK�P[Z�:[HRLOVSKLYZ��PKLU[PM`PUN�[OL�
HZZVJPH[LK�YPZR�SL]LSZ��

0U�WHY[PJ\SHY��[OL�YPZR�SL]LS�^HZ�JHSJ\SH[LK�I`�JVUZPKLYPUN�[OL�SPRLSPOVVK�VM�[OL�YPZR�L]LU[�VJJ\YYPUN�¶�
SPURLK�[V�PUHKLX\H[L�V]LYZPNO[�VM�[OL�TH[LYPHS�[VWPJ�¶�HUK�[OL�ZL]LYP[`�VM�P[Z�JVUZLX\LUJLZ��

;OL�[HISL�ILSV^�V\[SPULZ�[OL�THPU�YPZRZ��[OL�TLHZ\YLZ�[HRLU�[V�TP[PNH[L�[OLT��HUK�[OL�Z\NNLZ[LK�
HJ[PVUZ�[V�JHWP[HSPZL�VU�VWWVY[\UP[PLZ�

9PZR�3LNLUK!
�/PNO
�4LKP\T
�3V^

CAPITAL RISKS / OPPORTUNITIES MITIGATION / ENHANCEMENT

FINANCIAL

�� +L[LYPVYH[PVU�VM�YL]LU\L�HUK�WYVÄ[HIPSP[ �̀�
PUÅ\LUJLK�I`�PU]LZ[TLU[�WVSPJPLZ�PU�[OL�
OLHS[OJHYL�ZLJ[VY�HUK�M\Y[OLY�HNNYH]H[LK�
I`�[OL�PU[LYUH[PVUHS�ZP[\H[PVU

�H��*VUZ[HU[�HZZLZZTLU[�MVY�]LYPÄJH[PVU�HUK�
THUHNLTLU[�VM�UL^�[LUKLYZ

�I��0UJYLHZL�ZJV\[PUN�LɈVY[Z�[V�PKLU[PM`�UL^�
JSPLU[Z��WHY[PJ\SHYS`�HIYVHK

�J�� 0TWYV]L�HSPNUTLU[�IL[^LLU�[LJOUPJHS�
KVJ\TLU[H[PVU��ÄSLZ�HUK�KH[H�ZOLL[Z��PU�
0[HSPHU�HUK�,UNSPZO��H[�SLHZ[�MVY�ÅHNZOPW�
WYVK\J[Z

�K��,_WHUK�[OL�\ZL�VM�ZLJ\YL�WH`TLU[�Z`Z�
[LTZ��L�N��SL[[LYZ�VM�JYLKP[�

��� 0U�[OL�JVU[L_[�VM�WYVJ\YLTLU[�WYVJL�
K\YLZ��[OL�UVU�YLJVNUP[PVU�VM�[OL�X\HSP[`�
VM�[OL�VɈLY�PU�[OL�MHJL�VM�OPNOLY�WYPJLZ�
VM�ZVTL�WYVK\J[Z�^P[O�YLZWLJ[�[V�[OL�
THYRL[�H]LYHNL

�H��)L[[LY�OPNOSPNO[�[OL�X\HSP[`�VM�[OL�WYVK\J[�
HUK�HSS�WYVK\J[PVU�WYVJLZZLZ

�I��9LZLHYJO�UL^�TH[LYPHSZ
�J��*VZ[�YLK\J[PVU�[OYV\NO�[OL�ZPTWSPÄJH[PVU�

VM�TLJOHUPJHS�TLJOHUPZTZ�PU�WYVK\J[Z

��� :HSLZ�PTIHSHUJL�IL[^LLU�[OL�0[HSPHU�HUK�
PU[LYUH[PVUHS�THYRL[Z

�H��4VYL�LɈLJ[P]L�JVTTLYJPHS�THUHNLTLU[�
VM�[OL�PU[LYUH[PVUHS�KLWHY[TLU[

�I��0UJYLHZL�HUK�[YHPU�[LJOUPJPHUZ��PU[LYUHS�
L_[LYUHS��JHWHISL�VM�OHUKSPUN�PUZ[HSSH[PVUZ�
HIYVHK

���� (IPSP[`�[V�HJJLZZ�M\UKPUN��:VSPK�ÄUHUJPHS�
WVZP[PVU

���� <ZL�VM�UL^�PU]LZ[TLU[Z�MVY�UL^�WYVK�
\J[Z�HUK�[V�YLK\JL�WYVK\J[�HUK�WYVJLZZ�
JVZ[Z
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Materiality Matrix

CAPITAL RISKS / OPPORTUNITIES MITIGATION / ENHANCEMENT

PRODUCTIVE

��� 7V[LU[PHS�KLÄJPLUJ`�VM�PU[LYUHS�WYVJLZZ�
LZ��[LJOUVSVNPJHS�Z`Z[LTZ��Z\WWS`�JOHPU�
JVU[YVS

�H�� 0TWSLTLU[H[PVU�VM�WYVJLK\YLZ�PU�[OL�KL�
ZPNU�HUK�LUNPULLYPUN�Z`Z[LTZ�VM�J\YYLU[�
HUK�UL^�WYVK\J[Z

�I��0KLU[PÄJH[PVU�VM�UL^�TH[LYPHSZ�HUK�HS[LY�
UH[P]L�Z\WWSPLYZ

�J�� 0TWYV]L�HSPNUTLU[�IL[^LLU�[LJOUPJHS�
KVJ\TLU[H[PVU��ÄSLZ�HUK�KH[H�ZOLL[Z��PU�
0[HSPHU�HUK�,UNSPZO��H[�SLHZ[�MVY�ÅHNZOPW�
WYVK\J[Z�

�K��0U[YVK\J[PVU�VM�0;�[VVSZ�[V�Z\WWVY[�I\ZP�
ULZZ�WYVJLK\YLZ��)04�HUK�PU[LYUHS�VɈLY�
THUHNLTLU[�Z`Z[LT�

��� 7YVNYLZZP]L�PUJYLHZL�PU�[OL�]VS\TL�VM�
ZLTP�ÄUPZOLK�HUK�ÄUPZOLK�PUIV\UK�
WYVK\J[Z

��� 0TWSLTLU[H[PVU�VM�X\HSP[`�JVU[YVS�WYVJL�
K\YLZ�VU�PUJVTPUN�NVVKZ

��� +PɉJ\S[`�PU�WYVJ\YLTLU[�WSHUUPUN�[V�
OHUKSL�VYKLY�Z\YNLZ

��� 0TWYV]LK�WYVJ\YLTLU[�WSHUUPUN

��� 4HJOPUL�KV^U[PTL�K\L�[V�SHJR�VM�TH[LYP�
HS�VY�KLKPJH[LK�VWLYH[VYZ

��� 0TWYV]LK�WYVJ\YLTLU[�WSHUUPUN��YL]PZPVU�
VM�JLY[HPU�Z\WWS`�JVU[YHJ[Z�HUK�ZWLJPHS�
PZLK�[YHPUPUN�MVY�L_[YH�VWLYH[VYZ

��� 6YNHUPZH[PVU�VM�WYVK\J[PVU��JVVYKPUH[PVU� ��� 0TWSLTLU[H[PVU�VM�ILOH]PV\Y�I`�PUKP�
]PK\HS�KLWHY[TLU[Z�HPTLK�H[�HJOPL]PUN�
JVTTVU�VIQLJ[P]LZ�[OYV\NO�Z`ULYN �̀�
JVVWLYH[PVU��PUMVYTH[PVU�ÅV^Z�HUK�JVU�
ULJ[PVU�IL[^LLU�YVSLZ�H[�HSS�SL]LSZ�VM�[OL�
WYVK\J[PVU�WYVJLZZ

��� )SVJRHNL�VY�PULɉJPLUJ`�VM�[OL�JVTWH�
U`»Z�PUMVYTH[PVU�ÅV^��L�N��SVZZ�VM�KH[H��
OHJRLY�H[[HJRZ�

��� :\WWVY[�MYVT�HU�L_[LYUHS�ZWLJPHSPZLK�
JVTWHU`��\WKH[PUN�VM�JVTWHU`�ZVM[�
^HYL��KH[H�IHJR\W��HU[P]PY\Z�WYV[LJ[PVU�
Z`Z[LTZ��HUK�WLYPVKPJ�TVUP[VYPUN�VM�
Z`Z[LT�]\SULYHIPSP[PLZ�I`�[OL�PUZ\YHUJL�
JVTWHU`

��� 2UV^�OV^�PU�[OL�YLZLHYJO�HUK�WYVK\J�
[PVU�VM�PUUV]H[P]L�WYVJLZZ�HUK�WYVK\J[�
ZVS\[PVUZ

��� =LYPÄJH[PVU�HUK�\WKH[PUN�VM�[OL�WYVK\J�
[PVU�SH`V\[�HUK�THJOPULY`

51

Materiality Matrix

CAPITAL RISKS / OPPORTUNITIES MITIGATION / ENHANCEMENT

INTELLECTUAL

��� 7V[LU[PHS�HIHUKVUTLU[�VM�[HSLU[�[V�V[OLY�
JVTWHUPLZ

��� (J[P]H[PVU�VM�UL^�WYVJLK\YLZ�MVY�[OL�LU�
OHUJLTLU[�HUK�NYH[PÄJH[PVU�VM�JVSSHIVYH�
[VYZ�HUK�MVY�[OL�JVUZVSPKH[PVU�VM�PU[LYUHS�
JVSSHIVYH[PVU

��� <UPU[LU[PVUHS�[YHUZMLY�VM�RUV^�OV^ ��� 0U[YVK\J[PVU�VM�H�JVUÄKLU[PHSP[`�HNYLL�
TLU[��W\YZ\HU[�[V�,<�+PYLJ[P]L������ ���
HZ�HTLUKLK�HUK�\WKH[LK�

��� -HPS\YL�[V�HSPNU�^P[O�[OL�L]VS\[PVU�VM�
J\YYLU[�YLN\SH[PVUZ�VU�PU[LYUH[PVUHS�JLY[P�
ÄJH[PVUZ

��� ;OL�VɉJL�PU�JOHYNL�JVUZ[HU[S`�\WKH[LZ�
HUK�HSPNUZ�^P[O�,\YVWLHU�YLN\SH[PVUZ�HUK�
JHYYPLZ�V\[�JVZ[�ILULÄ[�HUHS`ZLZ�VU�UVU�
,<�YLN\SH[PVUZ

��� 7HY[PHS�HSPNUTLU[�VM�[OL�JVTWHU`�VYNHUP�
ZH[PVU�^P[O�[OL�I\ZPULZZ�TVKLS

��� (ZZLZZTLU[�VM�JVTWHU`�M\UJ[PVUZ�¶�QVI�
HKQ\Z[TLU[

��� *LU[YHSPZH[PVU�VM�RUV^�OV^�PU�KLWHY[�
TLU[�THUHNLYZ

��� 0TWYV]L�PUMVYTH[PVU�ZOHYPUN��PUJS\KPUN�
[OYV\NO�[OL�PU[YVK\J[PVU�VM�UL^�0;�[VVSZ�
�4PJYVZVM[�������HUK�PUJYLHZL�WHY[PJPWH�
[PVU�H[�HSS�JVTWHU`�SL]LSZ

��� 3HJR�VM�KLSLNH[PVU��HUK�YLZWVUZPIPSP[`� ��� 9L]PZL�PU[LYUHS�QVI�KLZJYPW[PVUZ�HJJVYK�
PUN�[V�K\[PLZ�HUK�YLZWVUZPIPSP[PLZ�MVY�LHJO�
KLWHY[TLU[

��� +YHM[PUN�VM�[OL�Z\Z[HPUHIPSP[`�YLWVY[ ��� )YVHKLY�KPZZLTPUH[PVU�[V�PUJYLHZL�
:[HRLOVSKLY�LUNHNLTLU[�HUK�WV[LU[PHSS`�
LUOHUJL�YLW\[H[PVU�

��� .YV^PUN�PU[LYLZ[�PU�WYVK\J[�HUK�TH[LYPHS�
JPYJ\SHYP[`�HUK�LU]PYVUTLU[HS�Z\Z[HPUHIPSP[`�

��� 0TWSLTLU[H[PVU�VM�UL^�JPYJ\SHY�THUHNL�
TLU[�Z`Z[LTZ��LK\JH[PVU�HUK�WYHJ[PJHS�
RUV^SLKNL�VM�UL^�TH[LYPHSZ
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Materiality Matrix

CAPITAL RISKS / OPPORTUNITIES MITIGATION / ENHANCEMENT

HUMAN

��� 6JJ\WH[PVUHS�OLHS[O�HUK�ZHML[`"�^VYRPUN�
JVUKP[PVUZ�HUK�ZVJPHS�WYV[LJ[PVU

��� 4VUP[VYPUN�VM�[OL�^VYRPUN�LU]PYVUTLU[�
HUK�JVTWSPHUJL�^P[O�OLHS[O�HUK�ZHML[`�
YLN\SH[PVUZ�PU�[OL�^VYRWSHJL��,TWSV`�
LY�IYHUKPUN��KL]LSVWTLU[�VM�H�ZOHYLK�
LTWSV`LL�^LSSULZZ�WSHU��NLULYH[PVUHS�
RUV^�OV^�

��� 3HJR�VM�^PKLZWYLHK�LTWSV`LL�LUNHNL�
TLU[�HUK�ZH[PZMHJ[PVU�HJYVZZ�HSS�JVTWH�
U`�KLWHY[TLU[Z

��� 0TWYV]L�WHY[PJPWH[PVU�HUK�[OL�ZOHYPUN�VM�
NVHSZ�HUK�ZVS\[PVUZ

��� <UZOHYLK�YVSLZ��[HZRZ�HUK�^VYRSVHKZ ��� 0UKP]PK\HS�PU[LY]PL^Z�[V�KL[HPS�QVI�KL�
ZJYPW[PVUZ�IHZLK�VU�H�IL[[LY�HSSVJH[PVU�VM�
YLZV\YJLZ

��� 7LVWSL»Z�YLZPZ[HUJL�[V�JOHUNL ��� ,_[LUZPVU�VM�WHY[PJPWH[P]L�HUK�PUJS\ZP]L�
SLHKLYZOPW�[V�HSS�JVTWHU`�KLWHY[TLU[Z�
HUK�SL]LSZ

��� 7YVMLZZPVUHS�\WKH[PUN�VM�LTWSV`LLZ�UV[�
Z\P[LK�[V�[OL�KL]LSVWTLU[�VM�[OL�THYRL[

��� 0TWSLTLU[H[PVU�VM�[OL�HUU\HS�[YHPUPUN�
WSHU��KYP]LU�WYPTHYPS`�I`�PUW\[�MYVT�LT�
WSV`LLZ

��� 3VZZ�VM�PU[LSSLJ[\HS�HUK�O\THU�YLZV\YJLZ�
H[�YL[PYLTLU[�HNL�

��� *VHJOPUN�HUK�[YHPUPUN�VM�UL^�YLZV\YJLZ

��� 0U[LYLZ[�PU�HUK�HKOLYLUJL�[V�UL^�JVYWV�
YH[L�Z\Z[HPUHIPSP[`�WYHJ[PJLZ��\UKLYZ[VVK�
PU�P[Z�IYVHKLZ[��LJVUVTPJ��ZVJPHS�HUK�
LU]PYVUTLU[HS�ZLUZL

��� 6WLYH[PVUHS�PU]VS]LTLU[�VM�LTWSV`LLZ

��� 9PJO�JVYWVYH[L�RUV^�OV^��NP]LU�I`�L_�
WLYPLUJL���]HS\LZ�HUK�JVYWVYH[L�J\S[\YL

��� ;YHUZMLY�VM�RUV^SLKNL��[OYV\NO�VU�[OL�
QVI�[YHPUPUN�HUK�JVHJOPUN
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Materiality Matrix

CAPITAL RISKS / OPPORTUNITIES MITIGATION / ENHANCEMENT

SOCIAL
RELATIONAL

��� +L[LYPVYH[PVU�VM�YLSH[PVUZ�^P[O�JP[PaLUZ�
K\L�[V�PUJYLHZLK�ZLUZP[P]P[`�[V�LU]PYVU�
TLU[HS�Z\Z[HPUHIPSP[`�HUK�PUH[[LU[PVU�[V�
[OL�ULLKZ�VM�[OL�[LYYP[VY`�HUK�P[Z�JP[PaLUZ

�H��;YHUZWHYLUJ`�WVSPJ`�HUK�JVTWSPHUJL�^P[O�
YLN\SH[PVUZ��HKTPUPZ[YH[P]L��LU]PYVUTLU[HS�

�I��(J[P]H[PVU�VM�H�JVUZVSPKH[LK�Z\Z[HPUHIPSP�
[`�YLWVY[PUN�Z`Z[LT�

�J��.YLH[LY�PU]VS]LTLU[�HUK�HJ[P]H[PVU�VM�
LTWSV`LLZ�VU�ZLUZP[P]L�PZZ\LZ

��� +L[LYPVYH[PVU�VM�YLSH[PVUZ�^P[O�Z\WWSPLYZ �H�� 0TWSLTLU[H[PVU�VM�JVSSHIVYH[PVU�HJ[P]P[PLZ�
^P[O�[HYNL[�Z\WWSPLYZ

�I��9HPZLK�H^HYLULZZ�VU�,:.�[VWPJZ
�J��2UV^SLKNL�VM�[OL�I\ZPULZZ�TVKLS�VM�RL`�

Z\WWSPLYZ

��� 3VZZ�VM�H�Z[YH[LNPJ�Z\WWSPLY�[OH[�NLULY�
H[LZ�[OL�[V[HS�VY�WHY[PHS�ISVJR�VM�WYVK\J�
[PVU

��� 0KLU[PÄJH[PVU�VM�VUL�VY�TVYL�HS[LYUH[P]L�
Z\WWSPLYZ

��� 0U�[OL�V\[ZV\YJPUN�ÄLSK��HKVW[�JOVPJL�
JYP[LYPH�YLS`PUN�VU�Z\WWSPLYZ�L_JS\ZP]LS`�
VU�[OL�IHZPZ�VM�H�KV^U^HYK�X\V[L

��� .YLH[LY�\ZL�VM�[OL�Z\WWSPLY�L]HS\H[PVU�
Z`Z[LT�[V�LUZ\YL�H�IHSHUJL�IL[^LLU�[OL�
X\HSP[`�VM�[OL�ÄUHS�WYVK\J[�HUK�P[Z�WYPJL��
^OPSL�HSZV�JVUZPKLYPUN�KLSP]LY`�[PTLZ

��� +L[LYPVYH[PVU�VM�J\Z[VTLY�YLSH[PVUZOPWZ �H��*VUZ[HU[�HZZLZZTLU[�VM�YLSH[PVUZ�^P[O�
[OL�THPU�J\Z[VTLYZ�HUK�PU[YVK\J[PVU�VM�
HU`�JVYYLJ[P]L�HJ[PVUZ

�I��*VU[PU\V\Z�THPU[LUHUJL�VM�[OL�ZHSLZ�
WVSPJ �̀�^P[O�VUL�[V�VUL�LUNHNLTLU[�PM�
ULJLZZHY`�HUK�WVZZPISL

�J��<WKH[PUN�[OL�ZHSLZ�UL[^VYR
�K��0TWYV]LK�JVTWSHPU[�THUHNLTLU[��

LZWLJPHSS`�MVY�[OL�PU[LYUH[PVUHS�THYRL[��I`�
TVYL�HJ[P]LS`�PU]VS]PUN�[OL�SVJHS�KPZ[YPI\�
tor

�L��6UNVPUN�L[OPJHS�HUK�[YHUZWHYLU[�IL�
OH]PV\Y�PU�I\ZPULZZ�YLSH[PVUZ�^P[O�[OL�
J\Z[VTLY

��� :VJPV�PUZ[P[\[PVUHS�H[[LU[PVU�[V�Z\Z[HPUH�
IPSP[`�PZZ\LZ�I`�ZVJPL[`

�H��:\Z[HPUHIPSP[`�PUP[PH[P]LZ�[V�PUJYLHZL�IYHUK�
H^HYLULZZ�HUK�JVUZVSPKH[L�[OL�JVTWH�
U`�Z�YLW\[H[PVU

�I��+L]LSVW�KVUH[PVUZ�[V�,;:��;OPYK�:LJ[VY�
,U[P[PLZ�

��� 0UJYLHZLK�JVYWVYH[L�YLW\[H[PVU ��� .YLH[LY�ZOHYPUN�VM�Z\Z[HPUHIPSP[`�]HS\LZ�
^P[O�P[Z�WYPVYP[`�:[HRLOVSKLYZ

��� :LHYJO�MVY�UL^�Z\WWSPLYZ�HSPNULK�^P[O�
[OL�JVTWHU`�]HS\LZ�KLYP]LK�MYVT�[OL�
Z\Z[HPUHISL�HWWYVHJO

��� 0TWSLTLU[H[PVU�VM�[OL�Z\WWSPLY�]HSPKH[PVU�
WYVJLK\YL

 �� >PKLY�KPZZLTPUH[PVU�VM�[OL�JVTWHU`�Z�
*VKL�VM�,[OPJZ

 �� :OHYPUN�VM�JVTWHU`�]HS\LZ�HUK�JVKL�VM�
L[OPJZ�^P[O�:[HRLOVSKLYZ
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Materiality Matrix

CAPITAL RISKS / OPPORTUNITIES MITIGATION / ENHANCEMENT

ENVIRONMENTAL

��� *HZLZ�VM�UVU�JVTWSPHUJL�VM�Z\WWSP�
LYZ�YLZ\S[PUN�MYVT�]PVSH[PVUZ�VM�SH^Z�VY�
YLN\SH[PVUZ�[OH[�YLZ\S[�PU�HU�\UTHUHNLK�
WVSS\[PUN�ZP[\H[PVU

��� 6UNVPUN�ÄLSK�TVUP[VYPUN�VM�Z\WWSPLYZ»�
WYVK\J[PVU�WYVJLZZLZ

��� :\WWSPLYZ»�Z\IVW[PTHS�\UKLYZ[HUKPUN�VM�
^HZ[L�THUHNLTLU[�WYHJ[PJLZ

��� =LYPÄJH[PVU�VM�WV[LU[PHS�UVU�JVTWSPHUJL�
HUK�PKLU[PÄJH[PVU�VM�WYVWLY�^HZ[L�THU�
HNLTLU[�HUK�KPZWVZHS�WYHJ[PJLZ

��� 0UZ\ɉJPLU[�JHWHJP[`�MVY�LULYN`�H\[VUV�
T`�HUK�VY�\ZL�VM�HS[LYUH[P]L�LULYNPLZ�[V�
MVZZPS�M\LSZ

�H��,]HS\H[PVU�VM�[OL�LɉJPLUJ`�VM�[OL�JVTWH�
U`»Z�LULYN`�JHWHJP[`

�I���4VUP[VYPUN�VM�Z\WWSPLYZ�[OH[�N\HYHU[LL�[OL�
\ZL�VM�YLUL^HISL�LULYN`

��� ,TPZZPVUZ�THUHNLTLU[ ���� (J[P]H[PVU�VM�WHY[ULYZOPWZ�VU�Z\Z[HPUH�
IPSP[`�PZZ\LZ�[OYV\NO�[OL�ZOHYPUN�VM�NVVK�
WYHJ[PJLZ

��� (^HYLULZZ�VM�[OL�Y\SLZ�HUK�YLZV\YJLZ�
[OL�JVTWHU`�\[PSPZLZ

���� *VTT\UPJH[PVU�VM�-H]LYV»Z�Z\Z[HPUHISL�
HWWYVHJO��IV[O�L_[LYUHSS`�[V�WHY[ULYZ��
VU�ZVJPHS�TLKPH��[OYV\NO�THYRL[PUN��79��
L[J���HUK�PU[LYUHSS`�[V�:[HRLOVSKLYZ
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Materiality Matrix

CAPITAL RISKS / OPPORTUNITIES MITIGATION / ENHANCEMENT

GOVERNANCE

��� ;LTWVYHS�TPZHSPNUTLU[�IL[^LLU�[OL�
ULLKZ�LTLYNPUN�MYVT�[OL�PTWSLTLU[H[PVU�
VM�[OL�,:.�Z[YH[LN`�HUK�[OL�MVYTHSPZH�
[PVU�VM�WVSPJPLZ

��� -VYTHSPZH[PVU�HUK�HWWSPJH[PVU�VM�WVSPJPLZ�
HUK�WYVJLK\YLZ�HSPNULK�^P[O�,:.�NVHSZ

��� 4PZHSPNUTLU[�VM�,:.�H^HYLULZZ�^P[OPU�
[OL�)VHYK�VM�+PYLJ[VYZ

��� +LÄUP[PVU�VM�KLSLNH[PVUZ

��� ;OL�JVTWHU`�VYNHUPZH[PVU�PZ�UV[�`L[�
WYLWHYLK�[V�PTWSLTLU[�,:.�WVSPJPLZ

��� 0TWYV]L�JVTT\UPJH[PVU�HUK�H^HYLULZZ�
VM�WV[LU[PHS�PTWYV]LTLU[Z�MVY�[OL�VYNHUP�
ZH[PVU

��� 6YNHUPZH[PVUHS�YLZPZ[HUJL�[V�,:.�WVSPJPLZ ��� 3H\UJO�PUMVYTH[P]L�HUK�[YHPUPUN�
WYVNYHTZ�VU�,:.�[VWPJZ�HUK�YLSH[LK�
JVTWHU`�WYVJLK\YLZ

��� 0UZ\ɉJPLU[�I\KNL[�MVY�[OL�PTWSLTLU[H�
[PVU�VM�,:.�WVSPJPLZ

��� +LÄUP[PVU�VM�WYPVYP[PLZ

��� <WKH[PUN�VM�[OL�I\ZPULZZ�TVKLS�MVSSV^�
PUN�[OL�HWWSPJH[PVU�VM�WYVJLK\YLZ

��� ;YHPUPUN�HUK�HJJLW[HUJL�VM�SLHYUPUN�
[PTLMYHTLZ

��� 0UHJ[P]P[`�VM�JVU[YVS�HUK�THUHNLTLU[�
IVKPLZ

��� 0UP[PH[PVU�VM�H�WYVJLZZ�[V�YL]PL^�JVU[YVS�
IVKPLZ��WVZZPIS`�I`�PUJVYWVYH[PUN�UL^�
L_WLY[PZL

��� (SPNUTLU[�^P[O�THYRL[�[YLUKZ ��� +LÄUP[PVU�VM�HU�,:.�Z[YH[LN`

 �� 0TWYV]LTLU[�VM�[OL�JVTWHU`�VYNHUPZH[PVU  �� 6YNHUPZH[PVUHS�HZZLZZTLU[�HUK�
YLKLÄUP[PVU�VM�KLSLNH[PVUZ�HUK�
YLZWVUZPIPSP[PLZ

����2LLW�,:.�YLSH[LK�WLYMVYTHUJL�\UKLY�
JVU[YVS

���� 0TWSLTLU[H[PVU�VM�PUMVYTH[PVU�Z`Z[LTZ�
[V�[YHJR�,:.�TL[YPJZ

���� 0TWYV]LTLU[�VM�PU[LYUHS�ZLU[PTLU[ ����.YLH[LY�LTWSV`LL�PU]VS]LTLU[�PU�\UKLY�
Z[HUKPUN�[OL�WV[LU[PHS�PTWHJ[�VM�,:.�
WVSPJPLZ

���� 0UJYLHZL�PU�JVTWHU`�YLW\[H[PVU�HUK�
H[[YHJ[P]LULZZ

����,UOHUJL�[OL�LɈLJ[P]LULZZ�HUK�JVU[P�
U\P[`�VM�JVTWHU`�JVTT\UPJH[PVU��HSZV�
[OYV\NO�UL^�PUMVYTH[PVU�[VVSZ
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Material topics and capitals

2023 indicators and 2024 targets
57

Material and capital issues - 2023 indicators and 2024 objectives

Introduction.
;OL�KL]LSVWTLU[�VM�[OL�4H[LYPHSP[`�4H[YP_��HSVUNZPKL�[OL�PKLU[PÄJH[PVU�VM�[OL�RL`�ÄUHUJPHS�TH[LYPHS�
[VWPJZ��OHZ�HSSV^LK�\Z�[V�KL[LYTPUL�[OL�TH[LYPHS�[VWPJZ�YLWVY[LK�MVY�[OL�`LHY������PU�[OPZ�KVJ\TLU[��
;OL�YLWVY[PUN�PZ�Z[Y\J[\YLK�HYV\UK�]HYPV\Z�PUKPJH[VYZ��IV[O�X\HU[P[H[P]L�HUK�X\HSP[H[P]L��[OH[�KLTVU�
Z[YH[L�OV^�[OL�JVTWHU`�HKKYLZZLZ�HUK�THUHNLZ�[OL�KLÄULK�[VWPJZ�
0U�[OL������:\Z[HPUHIPSP[`�9LWVY[��H�ZLYPLZ�VM�VIQLJ[P]LZ�MVY�LHJO�TH[LYPHS�[VWPJ�^LYL�PKLU[PÄLK�[V�IL�
HJOPL]LK�PU������������;OL�MVSSV^PUN�JOHW[LYZ�^PSS�V\[SPUL�HUK�YLWVY[�VU�[OL�HJ[P]P[PLZ�HUK�HJ[PVUZ�
\UKLY[HRLU�I`�[OL�JVTWHU`�K\YPUN������[V�HJOPL]L�[OLZL�NVHSZ�
0[�ZOV\SK�IL�UV[LK�[OH[�[VWPJZ�PUJS\KLK�PU�[OL������9LWVY[�I\[�UV[�PU�[OL������9LWVY[�OH]L�UV[�ILLU�
YL�HKKYLZZLK"�MVY�[OVZL��VUS`�[OL�WYVNYLZZ�VU�VIQLJ[P]LZ�V\[SPULK�PU�[OL�WYL]PV\Z�KVJ\TLU[�PZ�YLWVY[LK�
;OL�NVHSZ�ZL[�MVY������������^OPJO�HYL�`L[�[V�IL�HJOPL]LK��HSVUN�^P[O�UL^�NVHSZ�YLSH[LK�[V�[OL�TH�
[LYPHS�[VWPJZ�PU[YVK\JLK�HUK�HUHS`ZLK�PU�[OPZ�9LWVY[��HYL�SPZ[LK�PU�[OL�Z\TTHY`�[HISL�	�����.VHSZ	�VU�
WHNL����

FINANCIAL CAPITAL
 

0U�������[OL�JVTWHU`»Z�YL]LU\L�ZSPNO[S`�PUJYLHZLK�JVTWHYLK�[V�[OL�WYL]PV\Z�`LHY�
6UNVPUN�JVUÅPJ[Z�PU�[OL�<RYHPUL�HUK�4PKKSL�,HZ[��HSVUN�^P[O�[OL�YPZR�WVZLK�[V�ZOPWWPUN�YV\[LZ�
[OYV\NO�[OL�9LK�:LH��^OPJO�YLK\JLK�JHYNV�ZOPW�[YHUZP[Z�[OYV\NO�[OL�:\La�*HUHS��OH]L�OHK�H�ZPNUPÄ�
JHU[�PTWHJ[�VU�[OL�PU[LYUH[PVUHS�THYRL[�
+VTLZ[PJHSS �̀�PU�������[OL�W\ISPJ�OLHS[OJHYL�ZLJ[VY�^HZ�L_WLJ[LK�[V�THRL�NYLH[LY�\ZL�VM�[OL�5H[PVUHS�
9LJV]LY`�HUK�9LZPSPLUJL�7SHU��7599��YLZV\YJLZ�PU�HKKP[PVU�[V�[OL�5H[PVUHS�/LHS[O�-\UK�
)`�������[OL�7599�PZ�L_WLJ[LK�[V�HSSVJH[L�HYV\UK������IPSSPVU�L\YVZ�[V�OLHS[OJHYL��WHY[PJ\SHYS`�[V�
4PZZPVU����^OPJO�HPTZ�[V�PTWSLTLU[�UL^�TVKLSZ�MVY�OLHS[OJHYL�[OYV\NO�]HYPV\Z�VYNHUPZH[PVUHS�PUUV�
]H[PVUZ��;OLZL�PUJS\KL�[OL�KL]LSVWTLU[�VM�SVJHS�UL[^VYRZ�HUK�PU[LYTLKPH[L�JHYL�MHJPSP[PLZ�[V�LUOHUJL�
JVTT\UP[`�IHZLK�OLHS[OJHYL�ZLY]PJLZ�I`�Z[YLUN[OLUPUN�HUK�LZ[HISPZOPUN�SVJHS�OLHS[OJHYL�Z[Y\J[\YLZ��
Z\JO�HZ�*VTT\UP[`�/LHS[O�*LU[YLZ�HUK�*VTT\UP[`�/VZWP[HSZ�

Economic sustainability of the business

;OHURZ�[V�Z[HIPSPZLK�YL]LU\L�HUK�HJJLZZ�[V�ÄUHUJPUN�HUK�PUJLU[P]LZ��-H]LYV�OHZ�ILLU�HISL�[V�JVU[PU�
\L�PU]LZ[PUN�PU�9
+�HUK�LX\PWTLU[�[V�PTWYV]L�WYVK\J[�X\HSP[ �̀�HJOPL]L�Z\Z[HPUHISL�WYVK\J[P]P[`�HUK�
LUOHUJL�LULYN`�ZH]PUNZ�

Indicators:

��[YLUK�JVTWHYLK�[V�WYL]PV\Z�`LHYZ Year 2023 Year 2022
;V[HS�-H]LYV�YL]LU\L ����� ������
;\YUV]LY�0[HS` ����� ������
-VYLPNU�[\YUV]LY � ��� � � �
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Economic value generated 

;OL�LJVUVTPJ�]HS\L�NLULYH[LK�I`�[OL�JVTWHU`�PZ�KPZ[YPI\[LK�[V�P[Z�:[HRLOVSKLYZ��PUJS\KPUN�Z\W�
WSPLYZ��LTWSV`LLZ��ÄUHUJPLYZ��[OL�JVTT\UP[ �̀�W\ISPJ�HKTPUPZ[YH[PVU�HUK�ZOHYLOVSKLYZ��;OPZ�]HS\L�
YLWYLZLU[Z�[OL�^LHS[O�WYVK\JLK�I`�[OL�JVTWHU`�HUK�P[Z�YLSH[P]L�PTWHJ[�VU�[OL�THPU�:[HRLOVSKLY�
JH[LNVYPLZ��PU�SPUL�^P[O�[OL�YLX\PYLTLU[Z�VM�.90�:[HUKHYK�����
0U�������V]LY� ���VM�[OL�JVTWHU`»Z�NLULYH[LK�^LHS[O�^HZ�KPZ[YPI\[LK�[V�P[Z�:[HRLOVSKLYZ��5V[HIS �̀�
LTWSV`LLZ�HUK�Z\WWSPLYZ�HYL�HTVUN�[OL�WYPTHY`�ILULÄJPHYPLZ��YLJLP]PUN�����HUK�� ��VM�[OL�[V[HS�
KPZ[YPI\[LK�]HS\L��YLZWLJ[P]LS �̀

2023 versus 2022 indicators:

2023/2024 Goals plan reporting

Material 
topic Goal 2023 Action taken Out-

come Notes 2024 Goal

Economic sus-
tainability of the 
business

���9L]LU\L�NYV^[O 0UJYLHZL�PU�WYP]H[L�JSPLU[�
YL]LU\L ࢚ 9L]LU\L�NYV^[O

���0TWYV]LTLU[�VM�UL[�
YLZ\S[

7YVÄ[HIPSP[`�THUHNLTLU[�
PU�YLSH[PVU�[V�JVU[YHJ[Z�^P[O�
ZWLJPÄJ�ÄUHUJPHS�KLTHUKZ

9L]PL^�WYVÄ[HIPSP[` 0TWYV]LTLU[�VM�UL[�
YLZ\S[

���*VUZVSPKH[PVU�
HUK�PTWYV]LTLU[�VM�
MVYLPNU�[\YUV]LY

,_WSVYH[PVU�VM�UL^�THYRL[Z!�
ILPUN�TVUP[VYLK

9LVYNHUPZH[PVU�
HUK�ZLHYJO�MVY�UL^�
THYRL[Z�VM�PU[LYLZ[�
PU�[OL�OLHS[OJHYL�
ZLJ[VY

-VYLPNU�YL]LU\L�
NYV^[O

���0U[LY]LU[PVU�VU�
Z\WWSPLYZ��WYVK\J[�
HUK�TH[LYPHSZ�MVY�JVZ[�
YLIHSHUJPUN

:LHYJO�MVY�UL^�Z\WWSPLYZ�
HUK�HS[LYUH[P]L�ZVS\[PVUZ

*OHSSLUNLZ�PU�
ÄUKPUN�Z\WWSPLYZ�
^P[O�[OL�ULJLZZHY`�
JLY[PÄJH[PVUZ�MVY�
V\Y�THYRL[�HUK�
WYVK\J[Z�^P[O�[OL�
YLX\PYLK�[LJOUPJHS�
ZWLJPÄJH[PVUZ

,_WHUZPVU�VM�Z\WWSP�
LY�ZLHYJO

���0U[LY]LU[PVUZ�VU�
JVUZ\TW[PVU��LULYN`�
ZH]PUNZ�HUK�PUJYLHZLK�
ZLSM�JVUZ\TW[PVU

;YHKP[PVUHS�SPNO[PUN�YLWSHJLK�
^P[O�3,+�SPNO[PUN��7OV[V]VS�
[HPJ�Z`Z[LTZ�HJ[P]H[LK�MVY�
JHYWLU[Y`�HUK�VɉJL�ZP[LZ�

9LZVS\[PVU�VM�KPZ�
W\[L�^P[O�Z\WWSPLY�
VM�[OL�WSHU[»Z�WOV�
[V]VS[HPJ�Z`Z[LT

0UJYLHZL�PU�LULYN`�
ZH]PUNZ��ZLSM�JVU�
Z\TW[PVU�HUK�
HJ[P]H[PVU�VM�[OL�
WSHU[»Z�WOV[V]VS[HPJ�
Z`Z[LT

���0U]LZ[TLU[Z�PU�[OL�
)04�KPNP[HS�PUMVYTH�
[PVU�Z`Z[LT

3PIYHY`�KLÄULK�MVY�7YH_PZ�
^HSSZ�HUK�\UKLY�KL]LSVW�
TLU[�MVY�,]VS\[PVUHS�^HSSZ

;YHPUPUN�HUK�
]LYPÄJH[PVU�VM�
V[OLY�WYVK\J[Z�PU�
WYVNYLZZ

*VTWSL[PVU�VM�
[YHPUPUN�HUK�WYVK\J[�
SPIYHY`�MVY�KLÄULK�
WYVK\J[Z

������ ���

����

Value 
distributed 
year 2023

:\WWSPLYZ :[HɈ
6[OLY

��������

����

Value 
distributed 
year 2022

:\WWSPLYZ :[HɈ
6[OLY 59
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Material 
topic Goal 2023 Action taken Out-

come Notes 2024 Goal

Economic 
value generated

���0UJYLHZL�[OL�YLZ\S[Z�
HJOPL]LK�� *VZ[�JVU[YVS ࢚ 0UJYLHZL�[OL�YLZ\S[Z�

HJOPL]LK
���*VUZVSPKH[L�[OL�PU�
[LYUHS�VYNHUPZH[PVU�PU�
[LYTZ�VM�LɉJPLUJ`�PU�
THUHNPUN�UL^�[HYNL[�
J\Z[VTLYZ

:\WWS`�JOHPU�JVU[YVS ࢚ 0TWYV]L�[OL�JVZ[�
YL]LU\L�YH[PV

���0TWSLTLU[�[OL�WYV�
J\YLTLU[�JVZ[�JVU[YVS�
Z`Z[LT

:\WWS`�JOHPU�JVU[YVS ࢚ 9LK\J[PVU�VM�JVZ[�
PTWHJ[

���(UHS`ZL�UH[PVUHS�
HUK�PU[LYUH[PVUHS�THY�
RL[Z��Z[YLUN[OLU�HUK�
Z[YLHTSPUL�[OL�ZHSLZ�
UL[^VYR

;OL�ZHSLZ�UL[^VYR�PU�0[HS`�
^HZ�L_WHUKLK��5L^�WYP]H[L�
JSPLU[Z�HUK�LU[Y`�PU[V�UL^�
MVYLPNU�THYRL[Z

࢚ ,_WHUK�THYRL[Z

Correct 
administrative 
management

���+LJYLHZL�L_WVZ\YL�
[V�J\Z[VTLYZ

;YHKL�HNYLLTLU[Z�JVSSLJ[PVU�
W\UJ[\HSP[` ࢚ 9LK\JL�JVSSLJ[PVU�

KH`Z
���9LULNV[PH[L�
WH`TLU[�[LYTZ�^P[O�
ZVTL�Z\WWSPLYZ

5LNV[PH[PVU�VM�UL^�[LYTZ ࢚
���9L]PL^�VM�[OL�
TH_PT\T�WH`TLU[�
KLMLYYHS�SPTP[�I`�ZVTL�
J\Z[VTLYZ

5LNV[PH[PVU�VM�WH`TLU[Z�I`�
[OL�ZHSLZ�KLWHY[TLU[ ࢚

���6W[PTPZH[PVU�VM�
Z[VJR�[\YUV]LY�MVY�
W\YJOHZLK�WYVK\J[Z

6W[PTPZL�Z\WWS`�THU�
HNLTLU[�HUK�YL]PL^�[OL�
VWLYH[PVUHS�VYNHUPZH[PVU�VM�
Z[VYHNL

࢚ 6W[PTPZL�
Z[VJR�[\YUV]LY

���,_[LUZPVU�VM�UL^�
J\Z[VTLY�ZLSLJ[PVU�
JPYJSLZ

-PUHUJPHS�YL]PL^�HUK�YLMLY�
LUJLZ ࢚ :LHYJO�MVY�YLSPHISL�

HUK�SVUN�[LYT�J\Z�
[VTLYZ

Proper 
ÄUHUJPHS�
management

���0UJYLHZL�PU�LX\P[`

*V\U[LYPUN�YPZPUN�PU[LYLZ[�
YH[LZ

>HP[PUN�MVY�JLU[YHS�
IHUR�KLJPZPVUZ *VU[PU\L�[V�TVUP[VY�

PU[LYLZ[�YH[LZ�HUK�
WV[LU[PHS�HJ[PVUZ�
[V�YLK\JL�[OLT��
*VU[PU\L�JYLKP[�SPUL�
THUHNLTLU[�HUK�
JVU[YVS

*YLKP[�SPUL�THUHNLTLU[�HUK�
JVU[YVS

-HJ[VYPUN�THUHNLTLU[�HUK�
JVU[YVS

5V[HY`�HZZPNU�
TLU[Z�MVY�;\ZJHU�
YLNPVUHS�H\[OVYP[PLZ�
��YV\[PUL�VWLYH[PVUZ

���9LULNV[PH[PVU�VM�
PU[LYLZ[�YH[LZ

9LX\LZ[�MVY�YLULNV[PH[PVU�
^P[O�ÄUHUJPHS�PUZ[P[\[PVUZ

5LNV[PH[PVU�VM�IL[[LY�
YH[LZ�HUK�JVTTPZ�
ZPVUZ

���:LHYJO�MVY�UL^�
M\UKPUN��MVY�9
+��
[OYV\NO�WHY[PJPWH[PVU�
PU�Z\IZPKPZLK�M\UKPUN�
JHSSZ��[YHPUPUN

0UUV]H[PVU�THUHNLY�M\UKPUN ࢚
*VUZ[HU[�TVUP[VYPUN�
VM�UL^�VWWVY[\UP[PLZ�
MVY�NYHU[Z�PU�9
+�
HUK�PUUV]H[PVU

Legend:
࢚� HJOPL]LK

� PU�WYVNYLZZ
� � UV[�HJOPL]LK
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PRODUCTION CAPITAL
 

0U�������-H]LYV�PTWYV]LK�[OL�SH`V\[�VM�^VYRZ[H[PVUZ��IV[O�PU�P[Z�VɉJLZ�HUK�WYVK\J[PVU�MHJPSP[PLZ��
LUHISPUN�IL[[LY�ZWHJL�THUHNLTLU[�HUK�H�YLK\J[PVU�PU�KPYLJ[�WYVK\J[PVU�JVZ[Z��;OL�PTWHJ[�TH[LYPHSP�
[`�TH[YP_�HUK�ÄUHUJPHS�TH[LYPHSP[`�HUHS`ZPZ�KPK�UV[�PKLU[PM`�HU`�ZPNUPÄJHU[�PZZ\LZ�YLSH[LK�[V�WYVK\J[P]L�
JHWP[HS��ZV�VUS`�[OL�NVHSZ�V\[SPULK�PU�[OL������9LWVY[�HYL�YLWVY[LK�

2023/2024 Goals plan reporting 

Material 
topic Goal 2023 Action taken Out-

come Notes 2024 Goal

Renovations / 
X\HSPÄJH[PVU

���0U[YVK\J[PVU�VM�
TVYL�KLTHUKPUN�
X\HSP[`�JYP[LYPH�PU�[OL�
HJJLW[HUJL�VM�TH[LYP�
HSZ�HUK�VY�V\[ZV\YJLK�
Z\WWSPLYZ

;OL�[PTL�HUK�JYP[LYPH�HYL�
Z\ɉJPLU[S`�HKLX\H[L�� ࢚

*VU[PU\L�]LYPM`PUN�
X\HSP[`�JYP[LYPH�\WVU�
HJJLW[HUJL

(S[OV\NO�OPNOLY�PU�U\TILY��
UVU�JVUMVYTP[PLZ�^LYL�OHU�
KSLK�X\PJRS`�HUK�LɈLJ[P]LS`

���,ɉJPLUJ`�VM�WYV�
K\J[PVU�IH[JOLZ

9LVYNHUPZH[PVU�VM�WYVK\J�
[PVU�WYVJLZZLZ��KLWHY[�
TLU[Z��Z[VYHNL��TL[HS^VYR�
PUN�THJOPULZ��^VVK^VYRPUN�
THJOPULZ�HUK�WHJRHNPUN�
THJOPULZ

࢚

���0U[YVK\J[PVU�VM�H�
TPUPT\T�WYVK\J[PVU�
IH[JO�MVY�JVTWH[PISL�
JVKLZ

-LHZPIPSP[`�HUHS`ZPZ
.VHS�HIHUKVULK�
K\L�[V�[OL�PUJVT�
WH[PIPSP[`�VM�VYKLY�
[`WLZ

���*OLJR�HUK��PM�
ULJLZZHY �̀�PTWYV]L�
[OL�RUV^SLKNL�VM�UL^�
THJOPULY`�HUK�YLSH[LK�
WYVJLZZ�WYVJLK\YLZ�
I`�KPYLJ[�WYVK\J[PVU�
WLYZVUULS

;OL�HUU\HS�ZRPSSZ�HZZLZZ�
TLU[�KPK�UV[�YL]LHS�HU`�
ULLK�MVY�HKKP[PVUHS�[YHPUPUN�
[V�PTWYV]L�RUV^SLKNL�VU�
[OL�\ZL�VM�THJOPULY`

࢚

���(ZZLZZTLU[�VM�
WYVJLZZ�JOHPUZ�HUK�
WYVK\J[PVU�SH`V\[

7SHUUPUN��KLZPNU�HUK�
WVZP[PVUPUN�VM�ZWHJLZ��
KLWHY[TLU[Z�HUK�WSHU[Z�
OH]L�ILN\U��HSPNULK�^P[O�
[OL�WYVK\J[PVU�Z`Z[LT�HUK�
TH[LYPHS�ÅV^

*VTWSL[PVU�HUK�
HKVW[PVU�VM�[OL�UL^�
SH`V\[

���+LJYLHZL�WYVK\J�
[PVU�^HZ[L

;OVYV\NO�JOLJRZ�H[�L]LY`�
Z[HNL�VM�[OL�WYVK\J[PVU�WYV�
JLZZ��0U�JHZL�VM�JVUÄYTLK�
VY�Z\ZWLJ[LK�UVU�JVUMVYT�
P[PLZ��WYVK\J[PVU�PZ�OHS[LK�
HUK�PTTLKPH[L�JVYYLJ[P]L�
HJ[PVUZ�HUK�[YLH[TLU[Z�HYL�
PTWSLTLU[LK

࢚
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Material 
topic Goal 2023 Action taken Out-

come Notes 2024 Goal

Renovations / 
X\HSPÄJH[PVU

���:[\K`�VIZVSL[L�
JVKLZ�HUK�]LYPM`�[OLPY�
KPZWVZHS

-\Y[OLY�Z[\K`�HUK�YL]PL^�VM�
JVKLZ�[V�IL�Z\ZWLUKLK�VY�
KPZJVU[PU\LK�K\L�[V�VIZV�
SLZJLUJL��UVU�JVTWSPHUJL�
VY�SHJR�VM�THYRL[�KLTHUK

࢚
���0TWSLTLU[H[PVU�VM�
UL^�X\HSP[`�JVU[YVS�
Z`Z[LTZ

;LJOUPJHS�HUK�JVZ[�HZZLZZ�
TLU[�VM�PUZ[HSSPUN�7*Z�H[�
LHJO�^VYRZ[H[PVU

0TWSLTLU[�[OL�PU�
Z[HSSH[PVU�VM�KL]PJLZ

 ��+PNP[PZH[PVU�VM�VWLY�
H[PUN�WYVJLK\YLZ

(�YL]PL^�VM�KPNP[PZLK�WYVJL�
K\YLZ�OHZ�ILLU�JHYYPLK�V\[

.VHS�HIHUKVULK�
HZ�P[�^HZ�KLLTLK�
PUZPNUPÄJHU[�¶�WYV�
JLK\YLZ�HYL�HSYLHK`�
Z\ɉJPLU[S`�KPNP[PZLK

����7LYZVUULS�YLX\HS�
PÄJH[PVU

;YHPUPUN�OV\YZ�MVY�Z[HɈ�OH]L�
ILLU�PUJYLHZLK ࢚

Legend:
࢚� HJOPL]LK

� PU�WYVNYLZZ
� � UV[�HJOPL]LK

INTELLECTUAL CAPITAL
 

0U�������[OL�JVTWHU`�JVU[PU\LK�P[Z�LɈVY[Z�HUK�PUJYLHZLK�P[Z�PU]LZ[TLU[�PU�YLZV\YJLZ�[V�KL]LSVW�UL^�
WYVK\J[Z��MVJ\ZPUN�PU�WHY[PJ\SHY�VU�YLJ`JSHISL�TH[LYPHSZ�HUK�[OL�WYVK\J[�SPML�J`JSL��HPTPUN�[V�KL]LSVW�
H�TVYL�Z\Z[HPUHISL�I\ZPULZZ�TVKLS�

Planning towards a circular economy

0U[LYUHS�9
+�HJ[P]P[PLZ�K\YPUN������MVJ\ZLK�VU�WYVQLJ[Z�[OH[�[HYNL[LK�[OL�\ZL�VM�LJV�MYPLUKS`��YLJ`JSH�
ISL��TH[LYPHSZ�HUK�TVYL�NLULYHSS`�VU�L_[LUKPUN�WYVK\J[�SPML�J`JSLZ�[V�TPUPTPZL�^HZ[L��;OL�JVTWHU`�Z�
JVU[PU\V\Z�HKVW[PVU�VM�OPNO�[LJO�ZVS\[PVUZ��ZVM[^HYL�HUK�HWWSPJH[PVUZ���[OHURZ�PU�WHY[�[V�ZWLJPHSPZLK�
Z\WWSPLYZ��OHZ�Z[YLUN[OLULK�P[Z�THYRL[�Z[HUKPUN�PU�H�OPNOLY�]HS\L�HKKLK�ZLNTLU[��HUK�OHZ�HSZV�
PUJYLHZLK�[OL�RUV^�OV^�VM�P[Z�LTWSV`LLZ�

2023 versus 2022 indicators:
�� 0U]LZ[TLU[Z�PU�YLZLHYJO�HUK�KL]LSVWTLU[!������
��� 5\TILY�VM�WYVQLJ[Z�Z[HY[LK!�������
��� ;V[HS�OV\YZ�KLKPJH[LK�[V�9
+!�� ���
�� 5V��VM�UL^�WYVK\J[Z�WSHJLK�VU�[OL�THYRL[!������
�� 0UJPKLUJL���VM�UL^�WYVK\J[Z�VU�[V[HS�[\YUV]LY!��������!������������!������
�� 5V��VM�HJ[P]L�KLZPNU�HUK�NYHWOPJZ�ZVM[^HYL�SPJLUJLZ!�$�Z[HISL�KH[H
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2023/2024 Goals plan reporting

Material 
topic Goal 2023 Action taken Out-

come Notes 2024 Goal

Design

���*YLH[PVU�VM�H�
YVHKTHW�VM�UL^�
WYVQLJ[Z�HUK�UL^�
WYVK\J[Z

0TWSLTLU[H[PVU�VM�PU]LZ[�
TLU[Z�PU�9
+

6W[PTPZL�WYVK\J[�
KLZPNU�IHZLK�VU�
THYRL[�KLTHUKZ

���0TWSLTLU[H[PVU�
VM�JV�KLZPNU�^P[O�
Z\WWSPLYZ

;OL�KL]LSVWTLU[�VM�TVYL�
HK]HUJLK�WYVK\J[Z�^P[O�
PUJYLHZPUNS`�[LJOUVSVNPJHS�
JVTWVULU[Z��JVTIPULK�
^P[O�H[[LU[PVU�[V�KL[HPS�
HUK�KLZPNU��OHZ�SLK�[V�[OL�
PKLU[PÄJH[PVU�VM�UL �̂�L]LU�
HS[LYUH[P]L�Z\WWSPLYZ��HUK�
OHZ�NLULYHSS`�PTWYV]LK�JVS�
SHIVYH[PVU�^P[O�Z\WWSPLYZ�PU�
KL]LSVWPUN�UL^�WYVK\J[Z

࢚

���0KLU[PÄJH[PVU�VM�
UL^�HYLHZ�VM�JVTWL�
[LUJL�MVY�9LZLHYJO�
HUK�+L]LSVWTLU[

0UJYLHZL�PU�OV\YZ�KLKPJH[LK�
[V�YLZLHYJO�HUK�KL]LSVW�
TLU[

࢚
���0TWSLTLU[H[PVU�VM�
H�Z[Y\J[\YLK�Z`Z�
[LT�MVY�NH[OLYPUN�
HUK�ZOHYPUN�THYRL[�
KLTHUKZ

0UJYLHZL�PU�[OL�U\TILY�VM�
UL^�WYVK\J[Z�SH\UJOLK�
PU�YLZWVUZL�[V�LTLYNPUN�
PU[LYUHS

࢚
���*YLH[PVU�VM�H�SPIYHY`�
VM�)04�TVKLSZ���
)\PSKPUN�0UMVYTH[PVU�
4VKLSPUN�¶�HUK�YLSH[�
LK�PU[LYUHS�[YHPUPUN
ULLKZ

7HY[PHS�JVTWSL[PVU�VM�[OL�
WYVK\J[�SPIYHY`�HUK�ZL]LYHS�
VM�[OL�WSHUULK�[YHPUPUN�
OV\YZ�

*VTWSL[PVU�VM�
[YHPUPUN�HUK�PTWSL�
TLU[H[PVU�VM�[OL�
)04�TVKLS��)\PSKPUN�
0UMVYTH[PVU�4VKLS�
SPUN��SPIYHY`

Development 
Plans

���,]HS\H[PVU�VM�[OL�
LɈLJ[Z�VU�[LUKLYZ�PU�
0[HS`�PUK\JLK�I`�[OL�
7599

;OL�LɈLJ[Z�VM�[OL�7599�VU�
W\ISPJ�[LUKLYZ�PU�[OL�OLHS[O�
JHYL�M\YUP[\YL�ZLJ[VY�OH]L�
ILLU�L_[YLTLS`�TVKLZ[��HUK�
PU�ZVTL�YLNPVUZ��LU[PYLS`�
HIZLU[

.VHS�
HIHUKVULK

���6W[PTPZH[PVU�VM�[OL�
ZHSLZ�UL[^VYR�PU�0[HS`

9LVYNHUPZH[PVU�VM�[OL�ZHSLZ�
UL[^VYR�HUK�PU[YVK\J[PVU�VM�
UL^�HNLUJPLZ

࢚
���(UHS`ZPZ�VM�UL^�WV�
[LU[PHS�MVYLPNU�THYRL[Z�
�SPURLK�[V�WHY[PJPWH[PVU�
PU�[OL�+\IHP�MHPY�

7HY[PJPWH[PVU�PU�(YHI�/LHS[O�
�����HSSV^LK�[OL�L_WSVYH[PVU�
VM�WV[LU[PHS�UL^�THYRL[Z�HUK�
JVTTLYJPHS�WHY[ULYZ

࢚
���<WKH[L�VM�[OL�*VKL�
VM�,[OPJZ�HUK�[OL�
46.����

<WKH[L�VM�[OL�6YNHUPZH[PVU�
HS�HUK�4HUHNLTLU[�4VKLS�
[V�PUJVYWVYH[L�[OL�>OPZ[SL�
ISV^PUN�+PYLJ[P]L

࢚
���*VUÄYTH[PVU�VM�H�
Z[HISL�[LHT�MVY�[OL�
WYLWHYH[PVU�VM�[OL�
ZLJVUK�:\Z[HPUHIPSP[`�
9LWVY[

*VUÄYTH[PVU�VM�[OL�[LHT�
HUK�ULJLZZHY`�ÄUHUJPHS�
PU]LZ[TLU[�[V�KYHM[�[OL�
ZLJVUK�9LWVY[�

࢚
���0KLU[PÄJH[PVU�VM�
UL^�Z\Z[HPUHIPSP[`�
YLWVY[PUN�JYP[LYPH�
�*:9+�

0U[YVK\J[PVU�VM�PUMVYTH[P]L�
TH[LYPHSZ�HUK�H�=:4,�YLJ�
VUJPSPH[PVU�[HISL

࢚
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Material 
topic Goal 2023 Action taken Out-

come Notes 2024 Goal

Workplace 
health and 
safety

���0TWSLTLU[H[PVU�VM�
HU�L�SLHYUPUN�WSH[MVYT�
�[YHPUPUN�ZUPWWL[Z�

(UHS`ZPZ�VM�L_PZ[PUN�THYRL[�
ZVS\[PVUZ

0U[YVK\J[PVU�VM�
[YHPUPUN�ZUPWWL[Z�
]PH�4PJYVZVM[�����
HWWSPJH[PVUZ

���0U[YVK\J[PVU�VM�PU�
JVTPUN�]PZP[VY�JVU[YVS�
Z`Z[LT

(KVW[PVU�VM�H�]PZP[VY�[YHJR�
PUN�Z`Z[LT ࢚

���7VZZPISL�TVKPÄJH�
[PVU�VM�^VYRPUN�OV\YZ�
MVY�NYLH[LY�ÅL_PIPSP[`

(KQ\Z[TLU[�VM�VWLYH[PUN�
OV\YZ�IHZLK�VU�ZWLJPÄJ�
�L]LU�[LTWVYHY`��VWLYH[PVU�
HS��WLYZVUHS�HUK�PUK\Z[Y`�
ULLKZ

࢚
���9LK\J[PVU�VM�
THU\HS�^VYRSVHKZ��
[OHURZ�[V�[OL�\ZL�VM�
H\[VTH[LK�Z`Z[LTZ�
PU�WHY[PJ\SHY�MVY�[OL�
WHJRHNPUN�VM�V\[NV�
PUN�NVVKZ

0TWSLTLU[H[PVU�VM�H\[VTH[�
LK�Z`Z[LTZ�MVY�WHJRPUN�V\[�
NVPUN�NVVKZ�HUK�[OL�Z[HY[�VM�
^VYRZ[H[PVU�YLVYNHUPZH[PVU

࢚

���+LJYLHZL�PU�^LSK�
PUN�JOPTUL`Z��MYVT�
��[V���

9LTV]HS�VM���Å\LZ�HUK�
TVKPÄJH[PVU�VM�[OL�YLTHPU�
PUN���^P[O�[OL�PUZ[HSSH[PVU�VM�
HU�LTPZZPVU�JVU[YVS�Z`Z[LT

࢚

Legend:
࢚� HJOPL]LK

� PU�WYVNYLZZ
� � UV[�HJOPL]LK

HUMAN CAPITAL
 

,TWSV`LLZ�^P[OPU�[OL�VYNHUPZH[PVU�OH]L�HS^H`Z�WSH`LK�H�M\UKHTLU[HS�YVSL�PU�[OL�JVTWHU`»Z�NYV^[O��
HUK�PU�������[OLYL�^HZ�HU�PUJYLHZLK�MVJ\Z�VU�WYVMLZZPVUHS�KL]LSVWTLU[��^LSSULZZ�PUP[PH[P]LZ�HUK�
NLUKLY�LX\HSP[`�PU�NLULYHS��HPTPUN�[V�PTWYV]L�^VYRWSHJL�^LSS�ILPUN��HZ�^LSS�HZ�PU[LYUHS�LUNHNLTLU[�
HUK�JVSSHIVYH[PVU��

Vocational Training

0U�VYKLY�[V�Z\WWVY[�[OL�L]VS\[PVU�VM�[OL�JVTWHU`»Z�I\ZPULZZ�TVKLS��VUNVPUN�WYVMLZZPVUHS�KL]LSVW�
TLU[��ZRPSS�LUOHUJLTLU[�VM�PU[LYUHS�YLZV\YJLZ��HUK�[OL�YLPUMVYJLTLU[�VM�JVTWHU`�J\S[\YL�HUK�]HS\LZ�
HYL�LZZLU[PHS�

 2023 versus 2022 indicators:
�� .LULYHS�[YHPUPUN�OV\YZ��PUJS\KPUN�THUKH[VY`�VULZ�!������
��� 5\TILY�VM�LTWSV`LLZ�PU]VS]LK�PU�[OL�[YHPUPUN����VM�[V[HS�JVSSHIVYH[VYZ�!��������!������������!�� �
�� (]LYHNL�OV\YZ�VM�KPYLJ[�PUKP]PK\HS�[YHPUPUN!�����
��� 5\TILY�VM�JV\YZL�[`WLZ�VɈLYLK!�
� ����!����:WLJPÄJ�\WKH[LZ���,U]PYVUTLU[�¶�:HML[`�¶�9LN\SH[VY`�\WKH[LZ�¶�3LNPZSH[P]L�+LJYLL�

�����������:\Z[HPUHIPSP[`���������
� ����!����:WLJPÄJ�\WKH[LZ���,U]PYVUTLU[�¶�:HML[`�
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Equal opportunities

-H]LYV»Z�JVTTP[TLU[�[V�NLUKLY�LX\HSP[`�PZ�YLÅLJ[LK�PU�H�WVSPJ`�[OH[��^OPSL�UV[�MVYTHSPZLK�IL`VUK�[OL�
*VKL�VM�,[OPJZ��HPTZ�[V�HWWS`�LX\HS�[YLH[TLU[�HUK�UVU�KPZJYPTPUH[VY`�WYHJ[PJLZ��YLNHYKPUN�NLUKLY��HNL��
UH[PVUHSP[ �̀�YLSPNPVU��ZL_\HS�VYPLU[H[PVU��L[J���HJYVZZ�HSS�HZWLJ[Z�VM�LTWSV`TLU[�[OYV\NOV\[�[OL�VYNHUPZH�
[PVU�

 2023 versus 2022 indicators:
��� ,TWSV`TLU[��KPYLJ[�LTWSV`LLZ�HUK�[LTWVYHY`�Z[HɈ�

Hires* Year 2023 Year 2022

;V[HS �� �

+PYLJ[ � �

;LTWVYHY` � �

>VTLU � �

<UKLY��� � �

5VU�0[HSPHU�JP[PaLUZOPW � �

*�� 9LJY\P[TLU[�PU�YLJLU[�`LHYZ�OHZ�THPUS`�MVJ\ZLK�VU�WYVK\J[PVU�YVSLZ��WHY[PHSS`�YLWSHJPUN�LTWSV`LLZ�SLH]PUN�K\L�[V�YL[PYLTLU[�

�� ,TWSV`LL�JSHZZPÄJH[PVU�HUK�[OL�H]LYHNL�^HNL�YH[PV�IL[^LLU�^VTLU�HUK�TLU

Year 2023 Year 2022

*SHZZPÄJH[PVU No. of men No. of 
women Ratio No. of men No. of 

women Ratio

(� � � 5�(� � � 5�(�

(:��>692,9: � � 5�(� � � 5�(�

(:��,47� � � 5�(� � � 5�(�

)��,47� � � 5�(� � � 5�(�

)��,47��7�;� � � 5�(� � � �

C2 EMP. 1 10 -1.30% 1 9 -0.90%

*��>692,9: � � 5�(� � � 5�(�

C3 EMP. 6 8 7.30% 7 8 -4.10%

*��>692,9: � � 5�(� � � 5�(�

+��>692,9: � � 5�(� � � 5�(�

D2 EMP. 2 4 3.70% 2 4 3.20%

+��>692,9:  � 5�(�  � 5�(�
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2023/2024 Goals plan reporting

Material 
topic Goal 2023 Action taken Out-

come Notes 2024 Goal

Vocational 
training

���=LYPÄJH[PVU�VM�[OL�
ZVM[�ZRPSSZ�WYLZLU[�HUK�
[V�IL�PTWSLTLU[LK

0UP[PH[PVU�VM�[OL�ZVM[�ZRPSSZ�
HZZLZZTLU[�HZ�PUKPJH[LK�PU�
[OL�L]HS\H[PVU

*VTWSL[L�[OL�
PTWSLTLU[H[PVU�HUK�
]LYPÄJH[PVU�VM�ZVM[�
ZRPSSZ

���7YLWHYH[PVU�VM�H�
NLULYHS�[YHPUPUN�WSHU�
HJJVYKPUN�[V�[OL�THPU�
ULLKZ�PKLU[PÄLK

*VUÄYT�THUKH[VY`�JV\YZLZ�
HUK�PKLU[PM`�ZWLJPÄJ�JV\YZLZ�
MVY�]HYPV\Z�KLWHY[TLU[Z

࢚

���4VUP[VY�[OL�¸*VY�
WVYH[L�*SPTH[L¹

.LUKLY�LX\HSP�
[`�JLY[PÄJH[PVU��
^OPJO�PUJS\KLZ�
[OPZ�]LYPÄJH[PVU��PZ�
ZJOLK\SLK

���0U[YVK\J[PVU�VM�
OVYPaVU[HS�[YHPUPUN�
JV\YZLZ�MVY�ZOHYPUN�
PZZ\LZ�[OH[�HɈLJ[�
LɉJPLUJ`�HUK�PU[LYUHS�
JVTT\UPJH[PVU

0U[LYUHS�YLVYNHUPZH[PVU�VM�
JLY[HPU�HYLHZ�OHZ�WVZ[WVULK�
[OL�L]HS\H[PVU�VM�[YHPUPUN�
WH[O^H`Z

,]HS\H[PVU�HUK�PU[YV�
K\J[PVU�VM�OVYPaVU[HS�
[YHPUPUN�JV\YZLZ�
MVY�[OL�W\YWVZL�VM�
ZOHYPUN�PZZ\LZ�[OH[�
HɈLJ[�LɉJPLUJ`�HUK�
PU[LYUHS�JVTT\UP�
JH[PVU

Career 
growth

���<WKH[L�[OL�JVTWH�
U`�QVI�KLZJYPW[PVUZ

1VI�KLZJYPW[PVUZ�OH]L�ILLU�
\WKH[LK ࢚

���(ZZLZZ�LTWSV`LL�
ZRPSSZ

:RPSS�L]HS\H[PVU�MVYTZ�OH]L�
ILLU�\WKH[LK� ࢚

���7YVMLZZPVUHS�NYV^[O�
MVY�JLY[HPU�JVTWHU`�
YVSLZ

(ZZLZZTLU[�VM�LTWSV`LL�
ZRPSSZ� ࢚

���0TWSLTLU[H[PVU�VM�
[OL�NVHSZ�WSHU

0TWYV]LK�WYVK\J[PVU�
ZJOLK\SPUN�Z`Z[LT�HUK�
SVNPZ[PJZ�JOHPU

࢚
+LÄUP[PVU�VM�PUJLU�
[P]LZ -LHZPIPSP[`�HUHS`ZPZ�PUP[PH[LK .VHS�WVZ[WVULK�[V�

����

Legend:
࢚� HJOPL]LK

� PU�WYVNYLZZ
� � UV[�HJOPL]LK
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SOCIAL-RELATION CAPITAL
 

Quality of the solutions provided

0U�[OL�ZLJ[VY�^OLYL�[OL�VYNHUPZH[PVU�VWLYH[LZ��[OL�X\HSP[`�VM�WYVK\J[Z�HUK�ZLY]PJLZ�VɈLYLK�¶�PU�[LYTZ�
VM�LɉJPLUJ �̀�TH[LYPHSZ��M\UJ[PVUHSP[ �̀�K\YHIPSP[`�HUK�WYVK\J[�Z\Z[HPUHIPSP[`�¶�PZ�RL`�[V�LUZ\YPUN�[OL�
JVTWHU`»Z�YLSPHIPSP[ �̀�;OL�PU[YVK\J[PVU�VM�ZVM[^HYL�HUK�HWWSPJH[PVUZ�PU[V�[OL�VYNHUPZH[PVU�Z�WYVK\J[Z�
OHZ�YLX\PYLK�TVYL�JHYLM\S�HUK�[PTLS`�TVUP[VYPUN�VM�WYVK\J[�X\HSP[`�HUK�M\UJ[PVUHSP[ �̀

2023 versus 2022 indicators:
Year 2023 Year 2022

5V��PUJPKLU[�YLWVY[Z � �

5V��WYVK\J[�[LZ[Z�JVUK\J[LK � �

5V��J\Z[VTLY�JVTWSHPU[Z � �

5V��JVTWSHPU[Z�YLNHYKPUN�KLSP]LY`�KLSH`Z � �

Collaboration with suppliers

;OL�JVUZPZ[LU[�YLSPHUJL�VU�V\[ZV\YJPUN�HUK�[OL�KL]LSVWTLU[�VM�PUJYLHZPUNS`�OPNO�[LJO�WYVK\J[Z��PU�
[LYTZ�VM�WLYMVYTHUJL�[PLK�[V�[OL�PU[LNYH[PVU�VM�ZVM[^HYL�HUK�HWWSPJH[PVUZ��OH]L�THKL�Z\WWSPLY�JVSSHI�
VYH[PVU�LZZLU[PHS�MVY�I\ZPULZZ�NYV^[O��HSZV�[OYV\NO�H�KP]LYZPÄJH[PVU�WVSPJ �̀

2023 versus 2022 indicators:
Year 2023 Year 2022

0UJPKLUJL���V\[ZV\YJPUN�VU�[\YUV]LY ��� ���

4HU�OV\YZ�KLKPJH[LK�[V�X\HSP[`�JVU[YVS <UJOHUNLK <UJOHUNLK

5V��UVU�JVUMVYTP[PLZ�JH\ZLK�I`�Z\WWSPLYZ � �

Supplier evaluation

0U�SPNO[�VM�[OL�SH[LZ[�,\YVWLHU�Z\Z[HPUHIPSP[`�YLN\SH[PVUZ��*:9+���^OPJO�HɈLJ[�[OL�LU[PYL�Z\WWS`�JOHPU��
^L�HYL�PU[LNYH[PUN�V\Y�Z[HUKHYK�[VVSZ��PUP[PHS�L]HS\H[PVU"�WLYPVKPJ�TVUP[VYPUN"�H\KP[�YLWVY[Z��^P[O�,:.�
WHYHTL[LYZ�[V�LUZ\YL�V\Y�Z\WWSPLYZ�HSZV�PTWYV]L�[OLPY�Z\Z[HPUHIPSP[`�WLYMVYTHUJL�

 2023 Indicators: 
�� 7LYPVKPJ�TVUP[VYPUN!�7LYJLU[HNL�VM�Z\WWSPLYZ�YLJVUÄYTLK�V\[�VM�TVUP[VYLK�Z\WWSPLYZ� ��
�� (\KP[Z!�5V��ÄUKPUNZ��
�

�
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2023/2024 Goals plan reporting

Material 
topic Goal 2023 Action taken Out-

come Notes 2024 Goal

Customer infor-
mation/ 
customer man-
agement

���0TWSLTLU[H[PVU�
VM�H�MVYTHSPZLK�J\Z�
[VTLY�THUHNLTLU[�
Z`Z[LT

0TWSLTLU[H[PVU�VM�[OL�
JVYWVYH[L�*94��,?769;��PZ�
PU�WYVNYLZZ�HUK�^PSS�HSZV�IL�
HWWSPLK�[V�[OL�0[HSPHU�:HSLZ�
6ɉJL

*VTWSL[PVU�HUK�
HKVW[PVU�VM�[OL�J\Z�
[VTLY�THUHNLTLU[�
Z`Z[LT

���7YLWHYL�HU�LJV�
UVTPJ�L]HS\H[PVU�
HUHS`ZPZ�VM�[OL�THPU�
J\Z[VTLYZ

(KVW[PVU�VM�H�K`UHTPJ�
HUK�\W�[V�KH[L�Z`Z[LT�MVY�
LZ[PTH[PUN�JHZO�ÅV^�YLSH[LK�
[V�VɈLYZ�PU�ULNV[PH[PVU

࢚

���(SPNUTLU[�VM�
JVTTLYJPHS�[LJOUPJHS�
JVTT\UPJH[PVU�^P[O�
[OL�ZHSLZ�UL[^VYR��
KPZ[YPI\[VYZ�HUK�J\Z�
[VTLYZ

(UHS`ZPZ�PUP[PH[LK�[V�PT�
WYV]L�\WKH[L�[OL�JVT�
WSL[LULZZ�VM�JVTTLYJPHS�
JVTT\UPJH[PVUZ��>VYRZ�
JVTTLUJLK�[V�JVTWSL[L�
[OL�[LJOUPJHS�KVJ\TLU[H[PVU�
PU�,UNSPZO

*VTWSL[LK�,UNSPZO�
[YHUZSH[PVU�VM�
[LJOUPJHS�KVJ\TLU�
[H[PVU�PU[LUKLK�MVY�
L_[LYUHS�YLJPWPLU[Z��
0TWYV]LK�HJJ\YHJ`�
VM�PUMVYTH[PVU�WYV�
]PKLK�[V�J\Z[VTLYZ�
HUK�KPZ[YPI\[VYZ

���0TWYV]LTLU[�PU�
J\Z[VTLY�ZLY]PJL�
PU�[LYTZ�VM�VYKLY�
M\SÄSTLU[

7YVK\J[PVU�ZJOLK\SPUN�HUK�
SVNPZ[PJZ�KPZ[YPI\[PVU�Z`Z[LT�
LUOHUJLK

࢚
���,ɉJPLU[�WYL]LU[P]L�
HUK�ZJOLK\SLK�THPU�
[LUHUJL�ZLY]PJL

6W[PTPZLK�WYL]LU[P]L�THPU�
[LUHUJL�ZJOLK\SPUN ࢚

���*\Z[VTLY�HKOLY�
LUJL�[V�V\Y�Z\Z[HPUH�
IPSP[`�WYPUJPWSLZ

:[HRLOVSKLY�LUNHNLTLU[�
HUK�W\ISPJH[PVU�VM�[OL������
:\Z[HPUHIPSP[`�9LWVY[�VU�[OL�
^LIZP[L

0UJYLHZL�:[HRLOVSK�
LY�HSPNUTLU[�^P[O�
V\Y�Z\Z[HPUHIPSP[`�
WYPUJPWSLZ

���0TWYV]LTLU[�VM�
WYVHJ[P]L�THYRL[PUN�
HJ[P]P[PLZ�[V^HYKZ�[OL�
J\Z[VTLY�[OYV\NO�
NYLH[LY�\ZL�VM�[OL�
^LIZP[L����������������������

<WKH[LK�HUK�LUOHUJLK�
^LIZP[L�JVU[LU[

*VTT\UPJH[PVUZ�
HNLUJ`�HWWVPU[LK�
[V�THUHNL�ZVJPHS�
TLKPH�HUK�UL^Z�
SL[[LYZ�[V�PTWYV]L�
IYHUK�H^HYLULZZ��
SLHK�NLULYH[PVU�HUK�
JVU]LYZPVUZ�VU�[OL�
^LIZP[L

Ethical conduct

���<WKH[L�VM�[OL�
*VKL�VM�,[OPJZ�HUK�
[OL�46.�W\YZ\HU[�
[V�3LNPZSH[P]L�+LJYLL�
������

<WKH[L�PU������VM�[OL�6Y�
NHUPZH[PVUHS�HUK�4HUHNL�
TLU[�4VKLS�[V�PUJVYWVYH[L�
[OL�>OPZ[SLISV^PUN�+PYLJ[P]L

࢚
���9L]PL^�VM�[OL�
Z`Z[LT�MVY�HZZPNUPUN�
YLZWVUZPIPSP[PLZ�[V�
LTWSV`LLZ

7YVJLZZ�JVTTLUJLK�[V�
YL]PL^�QVI�KLZJYPW[PVUZ�HUK�
[OL�Z`Z[LT�VM�HZZPNUPUN�YL�
ZWVUZPIPSP[PLZ�[V�LTWSV`LLZ

*VTWSL[PVU�VM�[OL�
Z`Z[LT�MVY�HZZPNUPUN�
YLZWVUZPIPSP[PLZ�[V�
LTWSV`LLZ

���,]HS\H[PVU�VM�
J\Z[VTLYZ�HSZV�VU�
[OL�IHZPZ�VM�I\ZPULZZ�
L[OPJZ

*VU[PU\LK�H^HYLULZZ�YHPZ�
PUN�HTVUN�HNLU[Z��0[HS`��HUK�
KPZ[YPI\[VYZ��HIYVHK��HIV\[�
[OL�WYPUJPWSLZ�V\[SPULK�PU�[OL�
*VKL�VM�,[OPJZ

0UJYLHZLK�ZOHYPUN�
HUK�KPZZLTPUH[PVU�
VM�V\Y�L[OPJHS�HUK�
Z\Z[HPUHIPSP[`�WYPU�
JPWSLZ��*VKL�VM�,[O�
PJZ��^P[O�J\Z[VTLYZ�
[OYV\NO�[OL�ZHSLZ�
UL[^VYR
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ENVIRONMENTAL CAPITAL
 

,U]PYVUTLU[HS�JHWP[HS�PZ�H�RL`�MHJ[VY�PU�[OL�ZLY]PJLZ�V\Y�JVTWHU`�VɈLYZ��WHY[PJ\SHYS`�MVY�J\Z[VTLYZ�
^OV�WYLMLY�I\ZPULZZLZ�[OH[�HYL�PUJYLHZPUNS`�MVJ\ZLK�HUK�JVTTP[[LK�[V�LU]PYVUTLU[HS�Z\Z[HPUHIPSP[ �̀�
>L�HPT�[V�LUOHUJL�V\Y�PTHNL�[OYV\NO�Z[YH[LNPLZ�KLZPNULK�[V�HJOPL]L�LU]PYVUTLU[HS�Z\Z[HPUHIPSP[`�
NVHSZ��Z\JO�HZ�TPUPTPZPUN�^HZ[L�HUK�LTPZZPVUZ��VW[PTPZPUN�WYVK\J[PVU�WYVJLZZLZ�[V�\ZL�SLZZ�LULYN �̀�
HUK�SL]LYHNPUN�YLUL^HISL�YLZV\YJLZ�MVY�YLZV\YJL�WYVJ\YLTLU[�

Waste management and recycling

� >HZ[L�THUHNLTLU[�HUK�YLJ`JSPUN�PU�V\Y�JVTWHU`�PZ�UV^�H�^LSS�LZ[HISPZOLK�WVSPJ �̀�>L�YPNVYV\ZS`�
HWWS`�^HZ[L�ZVY[PUN��,]LY`�[`WL�VM�^HZ[L�PZ�JSHZZPÄLK�PU�HJJVYKHUJL�^P[O�(Y[PJSL�����VM�3LNPZSH[P]L�
+LJYLL�����������IHZLK�VU�P[Z�VYPNPU�HUK�JOHYHJ[LYPZ[PJZ��+PZWVZHS�YLWYLZLU[Z�[OL�ÄUHS�LSPTPUH[PVU�VM�
ZWLJPHS�^HZ[L��^OPSL�YLJV]LY`�PU]VS]LZ�[YHUZMVYTPUN�^HZ[L�PU[V�UL^�TH[LYPHSZ��WYVK\J[Z�VY�LULYN �̀

2023 versus 2022 indicators:
Year 2023 Year 2022

(TV\U[�VM�^HZ[L�WYVK\JLK ������ ����

��VM�9�[`WL�^HZ[L��YLJV]LY`��V\[�VM�[V[HS   ���   �

/HaHYKV\Z��UVU�YHKPVHJ[P]L��^HZ[L ���2N ���2N

Emissions

� 6\Y�Z\Z[HPUHIPSP[`�QV\YUL`�JVU[PU\LZ�^P[O�HU�HUHS`ZPZ�VM�[OL�JVTWHU`�Z�LTPZZPVUZ��(Z�WHY[�VM�[OPZ�
WYVJLZZ��^L�L]HS\H[L�L]LY`�ZV\YJL�VM�JHYIVU�KPV_PKL�LTPZZPVUZ�PU�:JVWL���HUK�:JVWL����:JVWL���
LTPZZPVUZ�HYL�HZZVJPH[LK�^P[O�UH[\YHS�NHZ�JVUZ\TW[PVU�H[�V\Y�ZP[LZ�HUK�[OL�M\LS�JVUZ\TW[PVU�VM�[OL�
JVTWHU`�ÅLL[��;OLYL�HYL�UV�LTPZZPVUZ�K\L�[V�YLMYPNLYHU[�NHZ�SLHRZ��0U�JHSJ\SH[PUN�:JVWL���LTPZ�
ZPVUZ��^L�JVUZPKLYLK�LTPZZPVUZ�YLSH[LK�[V�LSLJ[YPJP[`�WYVJ\YLTLU[��)HZLK�VU�[OPZ�HUHS`ZPZ��^L�HYL�
L_[YHJ[PUN�[OL�ULJLZZHY`�PUMVYTH[PVU�[V�KL]LSVW�Z[YH[LNPLZ�MVY�YLK\JPUN�HUK�VY�VɈZL[[PUN�*6��

 2023 versus 2022 indicators: 
Year 2023 Year 2022

;VUULZ�VM�*6��LX\P]HSLU[�PU�:JVWL�� ������ ���� �

;VUULZ�VM�*6��LX\P]HSLU[�PU�:JVWL�� ���� ����
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Product Safety

� 7YVK\J[�ZHML[`�PU�[LYTZ�VM�LU]PYVUTLU[HS�PTWHJ[�PZ�HJOPL]LK�I`�YLK\JPUN�[OL�\ZL�VM�OHYTM\S�JOLTPJHS�
HNLU[Z�PU�WYVK\J[PVU�WYVJLZZLZ�[OH[�WVZL�YPZRZ�[V�O\THU�OLHS[O�HUK�[OL�LU]PYVUTLU[��>OLU�KLZPNU�
PUN�UL^�WYVK\J[Z��^L�HPT�[V�TPUPTPZL�[OLPY�LU]PYVUTLU[HS�PTWHJ[�[OYV\NOV\[�[OL�LU[PYL�WYVK\J[�SPML�
J`JSL�¶�MYVT�WYVK\J[PVU�[V�\ZL�HUK�L]LU[\HS�KPZWVZHS�¶�I`�WYV]PKPUN�ZWLJPÄJ�YLJ`JSPUN�PUZ[Y\J[PVUZ��
^OPSL�THPU[HPUPUN�OPNO�Z[HUKHYKZ�VM�WYVK\J[�X\HSP[`�HUK�ZHML[ �̀��

2023 versus 2022 indicators:
�� *OHYHJ[LYPZ[PJZ�VM�JVTWVULU[Z�HUK�TH[LYPHSZ�VM�UL^�WYVK\J[Z!

Average 2023 Average 2022

,JV�MYPLUKS`�HUK�YLJ`JSHISL ��� ���

5VU�YLJ`JSHISL��>,,,� ���� ���

9LJ`JSHISL  ��  ��

*�� 0UJYLHZL�K\L�[V�TLHZ\YLZ�HKVW[LK�MVY�[OL�KPNP[HS�[YHUZP[PVU�VM�UL^S`�KLZPNULK�LSLJ[YVTLKPJHS�KL]PJLZ�

Consumption (circular economy)

� 6\Y�JVTTP[TLU[�[V�YLK\JPUN�NYLLUOV\ZL�NHZ�LTPZZPVUZ��YLWSHJPUN�MVZZPS�M\LSZ�^P[O�JSLHU�LULYN`�HUK�
JYLH[PUN�WYVK\J[Z�[OYV\NO�SV^�PTWHJ[�TH[LYPHSZ�HUK�WYVJLZZLZ�^P[O�PUJYLHZPUNS`�SVUNLY�SPML�J`JSLZ�
JVU[PU\LZ�[OYV\NO�[OL�HUHS`ZPZ�HUK�TVUP[VYPUN�VM�ZWLJPÄJ�PUKPJH[VYZ�HUK�[OL�PTWSLTLU[H[PVU�VM�YLSL�
]HU[�PTWYV]LTLU[�HJ[PVUZ�

2023 versus 2022 indicators:
Delta% 2023 2022

3P[YLZ�VM�^H[LY ���� ������� �������

;6;(3�,5,9.@�*65:<47;065�PU�4> �̂�VM�^OPJO! ����� �� ���

5H[\YHS�NHZ ���� ��� ���

,SLJ[YPJP[`�W\YJOHZLK�MYVT�
YLUL^HISL�ZV\YJLZ ������ ��� ���

:LSM�WYVK\JLK�LSLJ[YPJP[`�
MYVT�WOV[V]VS[HPJ�Z`Z[LTZ U�H� ���� U�H�

2N�VM�NHZLZ�PU�JVVSPUN�LX\PWTLU[ $ ����� �����

2T�[YH]LSSLK�I`�[OL�JVTWHU`�ÅLL[ �� ���� ������� �� �� �

2N�VM�WHJRHNPUN�TH[LYPHSZ � �� � ������ ������

2N�VM�ZLTP�ÄUPZOLK�MLYYV\Z�TH[LYPHSZ ������� ����� �����

2N�VM�ZLTP�ÄUPZOLK�^VVK�TH[LYPHSZ � ��� ������� �������

2N�VM�JOLTPJHSZ�\ZLK�PU�WYVK\J[PVU�WYVJLZZLZ ����� ��� � �
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2023/2024 Goals plan reporting

Material 
topic Goal 2023 Action taken Out-

come Notes 2024 Goal

Consumption

���������,ULYN`�
ZH]PUNZ
HUK�VY�\ZL�VM�
LJV�MYPLUKS`�LULYN �̀

7YVJLZZ�ILNHU�[V�YLWSHJL�
[YHKP[PVUHS�SPNO[PUN�^P[O�
3,+�SHTWZ������VM�NVHS�
HJOPL]LK�

*VTWSL[PVU�VM�3,+�
SHTW�YLWSHJLTLU[

:[HɈ�OHZ�ILLU�KPSPNLU[�PU�
YLK\JPUN�^HZ[L��3PNO[Z�HUK�
Z`Z[LTZ�HYL�[\YULK�VɈ�I`�
Z[HɈ�^OLU�UV[�ULLKLK��
THRPUN�[OL�PUZ[HSSH[PVU�VM�
SPNO[�ZLUZVYZ�\UULJLZZHY`

.VHS�
HIHUKVULK

7OV[V]VS[HPJ�Z`Z[LTZ�OH]L�
ILLU�PUZ[HSSLK�H[�HSS�[OYLL�
THPU�ZP[LZ�

(SS�WOV[V]VS[HPJ�Z`Z�
[LTZ�HYL�VWLYH[PVUHS

-LHZPIPSP[`�Z[\K`�MVY�H�^H[LY�
YL\ZL�Z`Z[LT!�[LJOUPJHSS`�
JVTWSL_�HUK�JVZ[S`�[V�
PTWSLTLU[

.VHS�
HIHUKVULK

���0U�[OL�YLZLHYJO�
HUK�L]HS\H[PVU�WOHZL�
VM�UL^�Z\WWSPLYZ��
WYPVYP[PZL�[OVZL�TVYL�
ZLUZP[P]L�[V�LU]PYVU�
TLU[HS�PZZ\LZ�HUK�VY�
^OV�OH]L�HSYLHK`�PT�
WSLTLU[LK�JVUJYL[L�
JLY[PÄLK�HJ[PVUZ

:[\K`�PUP[PH[LK�MVY�[OL�
PU[LNYH[PVU�VM�[OL�Z\WWSPLY�
L]HS\H[PVU�MVYT�^P[O�TVYL�
KL[HPSLK�PUMVYTH[PVU�VU�[OL�
HKVW[LK�,:.�JYP[LYPH

:\WWSPLY�L]HS\H[PVU�
MVYT�JVTWSL[LK��
^P[O�HKKP[PVUHS�PUMVY�
TH[PVU�VU�HKVW[LK�
,:.�JYP[LYPH

���0TWSLTLU[H[PVU�VM�
HJ[PVUZ�MVY�[OL�JVU�
ZJPV\Z�\ZL�VM�^H[LY

>H[LY�JVUZ\TW[PVU�HUHS`ZPZ�
YL]LHSLK�H�
Z[LHK`�[YLUK

.VHS�HIHUKVULK�
HZ�JVUZ\TW[PVU�
PZ�KYP]LU�ZVSLS`�I`�
ZHUP[HY`�KVTLZ[PJ�
\ZL

���0UZ[HSSH[PVU�VM�
YHPU^H[LY�OHY]LZ[PUN�
Z`Z[LTZ

-LHZPIPSP[`�HUK�LJVUVTPJ�
Z\Z[HPUHIPSP[`�Z[\K`��JVZ[�
ILULÄ[�HUHS`ZPZ��YL[\YULK�
ULNH[P]L�YLZ\S[Z

.VHS�
HIHUKVULK

���,ɉJPLUJ`�[V�YLK\JL�
TL[OHUL�NHZ�JVU�
Z\TW[PVU

0UZ[HSSH[PVU�VM�OLH[�JVU[HPU�
TLU[�Z`Z[LTZ�PU�WYVK\J[PVU�
HYLHZ

࢚
���9LZWVUZPISL�\ZL�VM�
HSS�YLZV\YJLZ�

:PNUPÄJHU[�YLK\J[PVU�PU�
LULYN`�JVUZ\TW[PVU��LZWL�
JPHSS`�LSLJ[YPJP[`�HUK�UH[\YHS�
NHZ

࢚
 ��0KLU[PM`�HUK�TVU�
P[VY�./.�LTPZZPVUZ�
WYVK\JLK�I`�-H]LYV�
K\YPUN�[OL�\ZL�VM�
LSLJ[YPJP[`�VY�[OLYTHS�
LULYN`�\UKLY�:JVWL���

+H[H�VU�HSS�\[PSP[`�JVUZ\TW�
[PVU�\UKLY�:JVWL���HUK���PZ�
ILPUN�TVUP[VYLK�VU�KLKPJH[�
LK�KH[H�YLJVYKPUN�ZOLL[Z

࢚

����9LK\JL�[OL�\ZL�
VM�Z[HUKHYK�WHWLY�
HUK�WYVTV[L�[OL�
\ZL�VM�YLJ`JSLK�HUK�
LJV�MYPLUKS`�WHWLY

9LK\J[PVU�PU�\ZL�VM�[YHKP�
[PVUHS�WHWLY�HUK�PUJYLHZLK�
\ZL�VM�YLJ`JSLK�WHWLY

࢚
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Material 
topic Goal 2023 Action taken Out-

come Notes 2024 Goal

Consumption

����6W[PTPZLK�^VYR�
PUN�OV\YZ�MVY�\ZL�VM�
[OL�ZLSM�V^ULK�WOV[V�
]VS[HPJ�Z`Z[LT

>VYRPUN�OV\YZ�VM�VɉJLZ�HUK�
JLY[HPU�WYVK\J[PVU�KLWHY[�
TLU[Z�OH]L�ILLU�VW[PTPZLK�
PU�HJJVYKHUJL�^P[O�[OL�
WOV[V]VS[HPJ�Z`Z[LT

࢚
����0UZ[HSSH[PVU�VM�
Z[VYHNL�IH[[LYPLZ�MVY�
LULYN`�WYVK\JLK�
I`�V\Y�WOV[V]VS[HPJ�
Z`Z[LTZ

(�MLHZPIPSP[`�Z[\K`�^HZ�
JVUK\J[LK��^P[O�H�ULNH[P]L�
V\[JVTL

.VHS�
HIHUKVULK

����9LK\J[PVU�VM�
UVU�YLJ`JSHISL�^HZ[L�
WYVK\J[PVU�

9LK\J[PVU�VM�UVU�YLJ`JSHISL�
^HZ[L�[OYV\NO�WYVWLY�^HZ[L�
KPZWVZHS�THUHNLTLU[�
PU�KLKPJH[LK�JVU[HPULYZ�
PKLU[PÄLK�I`�YLZWLJ[P]L�*,9�
JVKLZ

-\Y[OLY�YLK\J[PVU�
VM�UVU�YLJ`JSHISL�
^HZ[L

����<ZL�VM�TH[LYPHSZ�
^P[O�SV^LY�LU]PYVU�
TLU[HS�PTWHJ[

7YVK\J[PVU�[OYV\NO�LɉJPLU[�
WYVJLZZLZ�HUK�^P[O�YLK\JLK�
WVSS\[HU[�LTPZZPVUZ"
5V�OHYTM\S�LTPZZPVUZ�HM[LY�
PUZ[HSSH[PVU"�3VUN�SPMLZWHU�
HUK�YLJ`JSHIPSP[`�H[�[OL�[PTL�
VM�KPZWVZHS

࢚

����,]LU�PM�UV[�THU�
KH[VY �̀�HWWSPJH[PVU�
VM�*(4��4PUPT\T�
,U]PYVUTLU[HS�*YP[L�
YPH��PU�[OL�KLZPNU�HUK�
WYVK\J[PVU�WOHZLZ�VM�
TLKPJHS�KL]PJLZ

9LZLHYJO�HUK�KL]LSVWTLU[�
VM�UL^�TH[LYPHSZ�^P[O�SV^�UV�
LU]PYVUTLU[HS�PTWHJ[

0UJYLHZL�[OL�U\TILY�
VM�TLKPJHS�KL]PJLZ�
WYVK\JLK�HJJVYKPUN�
[V�*(4�JYP[LYPH

����7YVNYLZZP]L�
YLK\J[PVU�VM�WHY[Z�
HJJLZZVYPLZ�^P[O�
JOYVTL�ÄUPZO

(U�HKKP[PVUHS����VM�JVT�
WVULU[Z�^LYL�WYVK\JLK�
^P[O�HS[LYUH[P]L�ÄUPZOLZ�[V�
JOYVTL�WSH[PUN�^P[O�SV^LY�
LU]PYVUTLU[HS�PTWHJ[

,SPTPUH[L�WHY[Z�
JVTWVULU[Z�^P[O�
JOYVTL�WSH[LK�
ÄUPZOLZ

����=LYZH[PSP[`�VM�
WHJRHNPUN�THKL�^P[O�
YLJ`JSLK�HUK�VY�YLJ`�
JSHISL�TH[LYPHSZ

;OL�\ZL�VM�Z\JO�[`WLZ�VM�
WHJRHNPUN�OHZ�ILJVTL�H�
JVUZVSPKH[LK�WYHJ[PJL

࢚
� ��(J[PVUZ�MVY�*6��
LTPZZPVU�JVTWLU�
ZH[PVU!
H��7SHU[PUN�[YLLZ�PU�
[OL�[LYYP[VY`
I��0U[YVK\J[PVU�VM�
WSHU[Z�PU�HSS�VɉJLZ

-LHZPIPSP[`�Z[\K` 0U[YVK\J[PVU�VM�
WSHU[Z�PU�HSS�VɉJLZ

Emissions

���0KLU[PÄJH[PVU�VM�
UL^�Z\WWSPLYZ�^OV�
HKVW[�LJV�Z\Z[HPU�
HISL�ZVS\[PVUZ�HUK�
YLJ`JSHISL�TH[LYPHSZ

:[\K`�PUP[PH[LK�MVY�[OL�PU[LNYH�
[PVU�VM�[OL�Z\WWSPLY�L]HS\H[PVU�
MVYT�^P[O�TVYL�KL[HPSLK�
PUMVYTH[PVU�VU�[OL�HKVW[LK�
,:.�JYP[LYPH

:\WWSPLY�L]HS\H[PVU�
MVYT�JVTWSL[LK��
^P[O�HKKP[PVUHS�PUMVY�
TH[PVU�VU�HKVW[LK�
,:.�JYP[LYPH

���0UJYLHZLK�]VJH�
[PVUHS�[YHPUPUN�PU�[OL�
\ZL�VM�[OL�JPYJ\SHY�
LJVUVT`

7HY[PJPWH[PVU�PU�ZWLJPÄJ�
ZLTPUHYZ ࢚

���0KLU[PÄJH[PVU�VM�
ZWLJPÄJ�ZVM[^HYL�
MVY�[OL�HWWSPJH[PVU�
VM�JPYJ\SHY�LJVUVT`�
JYP[LYPH

0UP[PH[PVU�VM�H�YL]PL^�VM�H]HPS�
HISL�ZVM[^HYL�PU�[OL�THYRL[

.VHS�WVZ[WVULK�
WLUKPUN�TVYL�
JVTWYLOLUZP]L�
N\PKLSPULZ
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GOVERNANCE CAPITAL
 

-H]LYV»Z�.V]LYUHUJL�PZ�JOHYHJ[LYPZLK�I`�H�ZL[�VM�Y\SLZ��ILOH]PV\Y�HUK�WYVJLZZLZ�HPTLK�H[�LUZ\YPUN�
[YHUZWHYLUJ �̀�LɉJPLUJ`�HUK�YLZWVUZPIPSP[ �̀�;OL�J\YYLU[�)VHYK�VM�+PYLJ[VYZ��HWWVPU[LK�PU������HUK�
Z\IZLX\LU[S`�YLUL^LK��OHZ�SL]LYHNLK�[OL�ZRPSSZ�HUK�RUV^SLKNL�HJX\PYLK�V]LY�[PTL��Z\WWVY[LK�I`�
JVU[YVS�HUK�Z\WLY]PZVY`�IVKPLZ��[V�LUZ\YL�JVU[PU\P[`�HUK�Z[HIPSP[`�PU�JVTWHU`�THUHNLTLU[��HSS�^OPSL�
YLTHPUPUN�MVY^HYK�SVVRPUN��WSHJPUN�Z\Z[HPUHIPSP[`�H[�[OL�JVYL�VM�IV[O�[OLPY�VWLYH[PVUZ�HUK�KL]LSVW�
TLU[�Z[YH[LN �̀

Corporate governance and mission

� )HSHUJPUN�LJVUVTPJ�VIQLJ[P]LZ��LTWSV`LL�^LSS�ILPUN��JVTT\UP[`�LUNHNLTLU[��LU]PYVUTLU[HS�YL�
ZWVUZPIPSP[`�HUK�JVTWSPHUJL�^P[O�SH^Z�HUK�YLN\SH[PVUZ�YLTHPUZ�H�JVUZ[HU[�MVJ\Z�MVY�[OL�JVTWHU �̀

� -H]LYV�ILSPL]LZ�[OH[�JHYLM\S�YPZR�THUHNLTLU[�HUK�ZV\UK�JVYWVYH[L�NV]LYUHUJL�HYL�RL`�[V�HJOPL]PUN�
SVUN�[LYT�Z[HIPSP[`�HUK�TLL[PUN�[OL�L_WLJ[H[PVUZ�VM�P[Z�:[HRLOVSKLYZ��

� 0U�������-H]LYV�JVU[PU\LK�P[Z�YLZLHYJO�PU[V�UL �̂�ZHML��LJV�MYPLUKS`�WYVK\J[Z�HUK�THKL�ZPNUPÄJHU[�
PU]LZ[TLU[Z�

� 9LSH[PVUZOPWZ�^P[O�:[HRLOVSKLYZ�HYL�THUHNLK�^P[O�[OL�\[TVZ[�[YHUZWHYLUJ �̀�MHPYULZZ�HUK�YLZWVUZP�
IPSP[ �̀�PU�M\SS�JVTWSPHUJL�^P[O�UH[PVUHS�HUK�PU[LYUH[PVUHS�YLN\SH[PVUZ�

Indicators:
�� 3LNHSP[`�YH[PUN�����
�� (WWVPU[TLU[�VM�[OL�:\Z[HPUHIPSP[`�;LHT
�� *VYWVYH[L�KLJPZPVU�THRPUN�IHZLK�VU�KLSLNH[LK�H\[OVYP[`
�� (KVW[PVU�VM�0:6�THUHNLTLU[�Z`Z[LTZ�HUK�YLSH[LK�WYVJLK\YLZ

Sustainability strategy in accordance with ESG criteria 

� 0U�������-H]LYV�Z[YLUN[OLULK�P[Z�JVTTP[TLU[�[V�W\YZ\PUN�H�Z\Z[HPUHISL�HUK�[YHUZWHYLU[�I\ZPULZZ�
KL]LSVWTLU[�Z[YH[LN �̀�;OL�KYHM[PUN�VM�[OL�:\Z[HPUHIPSP[`�9LWVY[�OPNOSPNO[LK�IV[O�[OL�WVZP[P]L�HUK�
ULNH[P]L�ZOVY[��HUK�TLKP\T�[LYT�PTWHJ[Z�VM�[OL�VYNHUPZH[PVU�Z�HJ[P]P[PLZ��;OPZ�WYVJLZZ�HSZV�PUP[PH[LK�
TP[PNH[PVU�VY�LUOHUJLTLU[�HJ[PVUZ�HUK�WPUWVPU[LK�ZWLJPÄJ�NVHSZ�[V�IL�HJOPL]LK��HSPNUPUN�^P[O�,:.�
JYP[LYPH�MVY�H�TVYL�Z\Z[HPUHISL�HWWYVHJO�[V�[OL�JVTWHU`�Z�^VYR�

Indicators:
�� (KOLYLUJL�[V�,:.�WYPUJPWSLZ
�� 4LHZ\YLTLU[�HUK�TVUP[VYPUN�VM�,:.�PUKPJH[VYZ
�� +YHM[PUN�VM�:\Z[HPUHIPSP[`�9LWVY[
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Business Ethics

� ;OL�YLSH[PVUZOPW�VM�[Y\Z[�^P[O�:[HRLOVSKLYZ�PZ�ILJVTPUN�PUJYLHZPUNS`�PTWVY[HU[�MVY�-H]LYV��UV[�VUS`�[V�
THPU[HPU�H�JLY[HPU�SL]LS�VM�YLW\[H[PVU�I\[�HSZV�[V�LUZ\YL�[OH[�[OL�JVTWHU`�Z�WYVJLZZLZ�HUK�ILOH]PV\Y�
HKOLYL�[V�WYPUJPWSLZ�VM�MHPYULZZ��[YHUZWHYLUJ`�HUK�Z\Z[HPUHIPSP[ �̀�;OL�KPZ[YPI\[PVU�VM�[OL�*VKL�VM�,[O�
PJZ�HUK�[OL�:\Z[HPUHIPSP[`�9LWVY[�[V�HSS�JVTWHU`�:[HRLOVSKLYZ�HPTZ�[V�LUJV\YHNL�HKOLYLUJL�[V�[OL�
WYPUJPWSLZ�[OL`�JVU[HPU�

Indicators:
�� (KVW[PVU�HUK�ZOHYPUN�VM�[OL�*VKL�VM�,[OPJZ�HUK�[OL�6YNHUPZH[PVUHS�4VKLS�PU�HJJVYKHUJL�^P[O�3LNPZ�

SH[P]L�+LJYLL����������
�� 0U[YVK\J[PVU�VM�H�>OPZ[SLISV^PUN�JOHUULS
�� (KVW[PVU�VM�H�7YP]HJ`�7VSPJ`�HUK�WLYPVKPJ�TVUP[VYPUN�[V�THPU[HPU�HKLX\H[L�SL]LSZ�VM�J`ILYZLJ\YP[`
�� 5V�YLWVY[Z�VM�JVU[YHJ[\HS�]PVSH[PVUZ
�� 5V�JVU]PJ[PVUZ�VY�ÄULZ�MVY�JVYY\W[PVU�HUK�IYPILY`
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2024 GOALS

CAPITAL MATERIAL TOPIC 2024 GOAL

FINANCIAL

,*65640*�:<:;(05()030;@�
6-�;/,�)<:05,::

9L]LU\L�NYV^[O
0TWYV]LTLU[�VM�UL[�YLZ\S[
-VYLPNU�YL]LU\L�NYV^[O
,_WHUZPVU�VM�Z\WWSPLY�ZLHYJO
0UJYLHZL�PU�LULYN`�ZH]PUNZ��ZLSM�JVUZ\TW[PVU�HUK�
HJ[P]H[PVU�VM�[OL�WSHU[»Z�WOV[V]VS[HPJ�Z`Z[LT
)04!�*VTWSL[PVU�VM�[YHPUPUN�HUK�WYVK\J[�SPIYHY`�MVY�
KLÄULK�WYVK\J[Z

,*65640*�=(3<,�.,5,9(;,+

0UJYLHZL�[OL�YLZ\S[Z�HJOPL]LK
6W[PTPZL�[OL�JVZ[�YL]LU\L�YH[PV
9LK\JL�[OL�PTWHJ[�VM�WYVJ\YLTLU[�JVZ[Z
,_WHUK�UH[PVUHS�HUK�PU[LYUH[PVUHS�THYRL[Z

*699,*;�(+4050:;9(;0=,�4(5(.,�
4,5;

9LK\JL�JVSSLJ[PVU�KH`Z
0TWYV]L�PU]LU[VY`�[\YUV]LY
:LHYJO�MVY�YLSPHISL�HUK�SVUN�[LYT�J\Z[VTLYZ

*699,*;�-05(5*0(3�4(5(.,4,5;

*VU[PU\L�[V�TVUP[VY�PU[LYLZ[�YH[LZ�HUK�WV[LU[PHS�HJ[PVUZ�
[V�YLK\JL�[OLT��*VU[PU\L�JYLKP[�SPUL�THUHNLTLU[�HUK�
JVU[YVS
5LNV[PH[PVU�VM�IL[[LY�YH[LZ�HUK�JVTTPZZPVUZ�
*VUZ[HU[�TVUP[VYPUN�VM�UL^�VWWVY[\UP[PLZ�MVY�NYHU[Z�PU�
9
+�HUK�PUUV]H[PVU

PRODUCTIVE

9,56=(;065:���8<(30-0*(;065

*VU[PU\L�]LYPM`PUN�X\HSP[`�JYP[LYPH�\WVU�HJJLW[HUJL
*VTWSL[PVU�HUK�HKVW[PVU�VM�[OL�UL^�WYVK\J[PVU�SH`V\[
:[\K`�VIZVSL[L�JVKLZ�HUK�]LYPM`�[OLPY�KPZWVZHS
0TWSLTLU[�[OL�PUZ[HSSH[PVU�VM�KL]PJLZ�H[�^VYRZ[H[PVUZ�

INTELLECTUAL
73(5505.�-69�(�
*09*<3(9�,*6564@

6W[PTPZL�WYVK\J[�KLZPNU�IHZLK�VU�THYRL[�KLTHUKZ
0UJYLHZL�9
+�HUK�[OL�HWWSPJH[PVU�VM�JPYJ\SHY�LJVUVT`�
WYPUJPWSLZ�[V�UL^�WYVK\J[Z
*VTWSL[PVU�VM�[YHPUPUN�HUK�PTWSLTLU[H[PVU�VM�[OL�)04�
TVKLS��)\PSKPUN�0UMVYTH[PVU�4VKLSSPUN��SPIYHY`

>69273(*,�/,(3;/�(5+�:(-,;@ 0U[YVK\J[PVU�VM�[YHPUPUN�ZUPWWL[Z�]PH�4PJYVZVM[�����
HWWSPJH[PVUZ

HUMAN
=6*(;065(3�;9(0505.

*VTWSL[L�[OL�PTWSLTLU[H[PVU�HUK�]LYPÄJH[PVU�VM�ZVM[�
ZRPSSZ
,]HS\H[PVU�HUK�PU[YVK\J[PVU�VM�OVYPaVU[HS�[YHPUPUN�
JV\YZLZ�MVY�[OL�W\YWVZL�VM�ZOHYPUN�PZZ\LZ�[OH[�HɈLJ[�
LɉJPLUJ`�HUK�PU[LYUHS�JVTT\UPJH[PVU

,8<(3�67769;<50;0,:
.LUKLY�LX\HSP[`�JLY[PÄJH[PVU�¶�<50�7KY�����
,Z[HISPZOTLU[�VM�[OL�.LUKLY�,X\HSP[`�:[LLYPUN�*VT�
TP[[LL�

75

Material and capital issues - 2023 indicators and 2024 objectives

CAPITAL MATERIAL TOPIC 2024 GOAL

SOCIAL
RELATIONAL

*<:;64,9�05-694(;065�
��*<:;64,9�4(5(.,4,5;

*VTWSL[PVU�HUK�HKVW[PVU�VM�[OL�J\Z[VTLY�THUHNL�
TLU[�Z`Z[LT
*VTWSL[LK�,UNSPZO�[YHUZSH[PVU�VM�[LJOUPJHS�KVJ\�
TLU[H[PVU�PU[LUKLK�MVY�L_[LYUHS�YLJPWPLU[Z��0TWYV]LK�
HJJ\YHJ`�VM�PUMVYTH[PVU�WYV]PKLK�[V�J\Z[VTLYZ�HUK�
KPZ[YPI\[VYZ
0UJYLHZL�:[HRLOVSKLY�HSPNUTLU[�^P[O�V\Y�Z\Z[HPUHIPSP[`�
WYPUJPWSLZ
*VTT\UPJH[PVUZ�HNLUJ`�HWWVPU[LK�[V�THUHNL�ZVJPHS�
TLKPH�HUK�UL^ZSL[[LYZ�[V�PTWYV]L�IYHUK�H^HYLULZZ��
SLHK�NLULYH[PVU�HUK�JVU]LYZPVUZ�VU�[OL�^LIZP[L�

,;/0*(3�*65+<*; *VTWSL[PVU�VM�[OL�Z`Z[LT�MVY�HZZPNUPUN�YLZWVUZPIPSP[PLZ�
[V�LTWSV`LLZ

8<(30;@�6-�;/,�:63<;065:�796=0+�
,+

0TWYV]L�KLSP]LY`�[PTLZ
)L[[LY�HWWSPJH[PVU�VM�[OL�V\[IV\UK�WYVK\J[�JVU[YVS�
WYVJLK\YL

*633()69(;065�>0;/�:<7730,9: 0UJYLHZL�JVSSHIVYH[PVU�^P[O�Z\WWSPLYZ��PUJS\KPUN�UL^�
VULZ��MVY�WYVQLJ[�KL]LSVWTLU[�

:<7730,9�,=(3<(;065 *VTWSL[L�[OL�PU[LNYH[PVU�VM�Z\WWSPLY�L]HS\H[PVU�Z`Z�
[LTZ�^P[O�,:.�JYP[LYPH

ENVIRONMENTAL

9,:765:0)3,�>(:;,�4(5(.,4,5; 9LK\J[PVU�VM�UVU�YLJ`JSHISL�^HZ[L

*65:<47;065
*VTWSL[PVU�VM�3,+�SHTW�YLWSHJLTLU[
(SS�WOV[V]VS[HPJ�Z`Z[LTZ�HYL�VWLYH[PVUHS

,40::065:
0U[YVK\J[PVU�VM�WSHU[Z�PU�HSS�VɉJLZ
0UJYLHZLK�]VJH[PVUHS�[YHPUPUN�PU�[OL�\ZL�VM�[OL�JPYJ\SHY�
LJVUVT`

796+<*;�:(-,;@

,SPTPUH[L�WHY[Z�JVTWVULU[Z�^P[O�JOYVTL�WSH[LK�
ÄUPZOLZ
0UJYLHZL�WYVK\J[�]LYPÄJH[PVU�HUK�[LZ[PUN
0UJYLHZL�[OL�U\TILY�VM�TLKPJHS�KL]PJLZ�WYVK\JLK�
HJJVYKPUN�[V�*(4�JYP[LYPH

GOVERNANCE

*69769(;,�.6=,95(5*,�(5+�
40::065

-VYTHSPZH[PVU�VM�[OL�KLSLNH[PVU�[V�H�)VHYK�TLTILY�VU�
Z\Z[HPUHIPSP[`�TH[[LYZ�

:<:;(05()030;@�:;9(;,.@�05�*64730�
(5*,�>0;/�,:.�7905*073,:

0UP[PH[PVU�VM�WYLSPTPUHY`�KPZJ\ZZPVUZ�MVY�[OL�KLÄUP[PVU�VM�
HU�,ULYN`�;YHUZP[PVU�7SHU�
4VUP[VYPUN�VM�[OL�ILULÄ[Z�VIZLY]LK�I`�[OL�Z\IZPKPHY`�
;,*56+,5;�:YS�MVSSV^PUN�P[Z�[YHUZMVYTH[PVU�PU[V�H�
)LULÄ[�*VYWVYH[PVU�

)<:05,::�,;/0*:

<WKH[L�VM�[OL�*VKL�VM�,[OPJZ�
0UJYLHZLK�ZOHYPUN�HUK�KPZZLTPUH[PVU�VM�V\Y�L[OPJHS�HUK�
Z\Z[HPUHIPSP[`�WYPUJPWSLZ��*VKL�VM�,[OPJZ��^P[O�J\Z[VT�
LYZ�[OYV\NO�[OL�ZHSLZ�UL[^VYR
-VYTHSPZH[PVU�VM�[OL�0U[LSSLJ[\HS�7YVWLY[`�4HUHNLTLU[�
7VSPJ`���



76
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VSME-ESRS
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VSME - ESRS Reconciliation table

([�[OL�JVUJS\ZPVU�VM�[OPZ�ZLJVUK�:\Z[HPUHIPSP[`�9LWVY[��[OL�:\Z[HPUHIPSP[`�;LHT�ZL[�V\[�[V�HUHS`ZL�[OL�
L]VS\[PVU�VM�YLN\SH[PVUZ�JVUJLYUPUN�Z\Z[HPUHIPSP[`�YLWVY[PUN�MVY�ZTHSS��HUK�TLKP\T�ZPaLK�LU[LYWYPZLZ�
�:4,Z��HZ�V\[SPULK�PU�[OL�KYHM[�=:4,�,:9:��1HU\HY`������

(https://www.fondazioneoic.eu/wp-content/uploads/downloads/2024/03/Traduzi-
one-ESRS-VSME-ED_18-marzo-2024.pdf).
�
;OPZ�YLÅLJ[PVU�SLK�\Z�[V�JYLH[L�H�¸IYPKNL¹�IL[^LLU�[OL�TL[OVKVSVN`�\ZLK�PU�[OPZ�YLWVY[��09�-YHTL�
^VYR��HUK�[OL�UL^�TL[OVKVSVN �̀�KL]LSVWPUN�H�YLJVUJPSPH[PVU�[HISL�[OH[�PUJS\KLZ�[OL�KPZJSVZ\YLZ�
YLX\PYLK�I`�[OL�)HZPJ�4VK\SL��[OL�5HYYH[P]L�7(;�4VK\SL�HUK�[OL�)\ZPULZZ�7HY[ULYZ�4VK\SL�

;OL�W\YWVZL�VM�[OPZ�HWWYVHJO�PZ�[^VMVSK!�ÄYZ[��[V�JVTWHYL�[OL�J\YYLU[�TVKLS�^P[O�[OL�UL^�N\PKLSPULZ��
HUK�ZLJVUK��[V�WLYMVYT�HU�PUP[PHS�NHW�HUHS`ZPZ�[V�PKLU[PM`�[OL�YLWVY[PUN�HJ[P]P[PLZ�[OH[�^PSS�ULLK�[V�IL�
KL]LSVWLK�[V�JVTWS`�^P[O�=:4,�,:9:�YLX\PYLTLU[Z�
�
;OL�YLX\LZ[LK�PUMVYTH[PVU�OHZ�ILLU�KP]PKLK�PU[V�¸PUJS\KLK¹�HUK�¸VTP[[LK¹�JH[LNVYPLZ��I\[�[V�M\SS`�
\UKLYZ[HUK�[OL�[HISL��P[�PZ�PTWVY[HU[�[V�JSHYPM`�[OLPY�TLHUPUN!
�
Included:�[OL�KPZJSVZ\YL�JVKL��U\TILY��SL[[LY�HUK�HU`�Z\I�JSH\ZL�HYL�WYV]PKLK��

Omitted:�[OYLL�JSHZZPÄJH[PVUZ�HYL�PU[YVK\JLK!�
�࠮ 5V[�YLWVY[LK!�^OLU�[OL�PUMVYTH[PVU�PZ�WV[LU[PHSS`�H]HPSHISL�^P[OPU�[OL�JVTWHU`�I\[�UV[�PUJS\KLK�PU�[OL�

9LWVY["
�࠮ 7HY[PHSS`�YLWVY[LK!�^OLU�[OL�PUMVYTH[PVU�PZ�VUS`�WHY[PHSS`�PUJS\KLK�PU�[OL�9LWVY[��I\[�ZWLJPÄJ�KVJ\�

TLU[Z�L_PZ[�^P[OPU�[OL�JVTWHU`"
�࠮ 5V[�HWWSPJHISL!�^OLU�[OL�PUMVYTH[PVU�KVLZ�UV[�L_PZ[�^P[OPU�[OL�JVTWHU �̀

�
Where:�HU�PUKPJH[PVU�VM�[OL�WHNL�U\TILY�Z��^OLYL�[OL�JVU[LU[�VM�[OL�YLX\LZ[LK�KPZJSVZ\YL�PZ�YLWVY[�
LK�VY�[OL�JVTWHU`�KVJ\TLU[�Z��PU�^OPJO�[OL�KPZJSVZ\YL�PZ�JVU[HPULK�
�
;OL�[HISL�JSLHYS`�OPNOSPNO[Z�OV^�JLY[HPU�RL`�LSLTLU[Z�VM�[OL�UL^�YLN\SH[PVUZ�^LYL�LP[OLY�[HRLU�MVY�
NYHU[LK�VY�LSZL�UV[�WYV]PKLK�MVY�I`�[OL�TL[OVKVSVN`�^L�\ZLK�
�
;OPZ�SLHKZ�\Z�[V�HSPNU�[OL�JVU[LU[�VM�[OL�UL_[�9LWVY[�^P[O�[OL�UL^�YLN\SH[PVUZ��^P[OV\[�ULNSLJ[PUN�[OL�
ULLK�[V�OPNOSPNO[�OV^�[OL�JVTWHU`�JYLH[LZ�]HS\L�PU�[OL�ZOVY[��TLKP\T�HUK�SVUN�[LYT�
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Cod Description of disclosure Included Omitted Where
Basic module

)�� Basis for preparation

)�� Practices for transitioning towards 
a more sustainable economy 

H�� 0TWYV]L�^VYRPUN�JVUKP[PVUZ H��7N����������������VM�9LWVY[
I�� ,X\HS�[YLH[TLU[ I��7N�� ��������VM�9LWVY[
J�� :\Z[HPUHIPSP[`�[YHPUPUN J��7N��������VM�9LWVY[
K�� 9LK\JLK�^H[LY�HUK�LULYN`�

JVUZ\TW[PVU H��7N����������� ����VM�9LWVY[

L�� 0TWYV]LK�WYVK\J[�ZHML[` L��7N�� ����VM�9LWVY[

Environment

)�� Energy and greenhouse 
gas emissions 

����;V[HS�LULYN`�JVUZ\TW[PVU�PU�4>/ 7N��� �VM�9LWVY[
H�� -VZZPS�M\LSZ 7N��� �VM�9LWVY[
I�� *VUZ\TW[PVU�MYVT�LULYN`�IPSSZ 7N��� �VM�9LWVY[
����.YVZZ�LTPZZPVUZ�PU�*6�LX 7N�����VM�9LWVY[
H�� :JVWL�� 7N�����VM�9LWVY[
I�� :JVWL�� 7N�����VM�9LWVY[

)�� Pollution of air, water and soil ,TPZZPVUZ�THUHNLTLU[�
KVJ\TLU[H[PVU

7(9;0(33@�
9,769;,+

:WLJPÄJ�KVJ\TLU[H[PVU�HUK�
7N�����HUK�� �VM�9LWVY[

)�� Biodiversity 56;�(7730*()3,
)�� Water 56;�(7730*()3,

)�� Resource use, circular economy 
and waste management

H�� 9LJ`JSLK�JVU[LU[�PU�WYVK\J[Z 7(9;0(33@�
9,769;,+

H��:WLJPÄJ�KVJ\TLU[H[PVU�HUK�
7N�����HUK�� �VM�9LWVY[

I�� 9LJ`JSHISL�JVU[LU[�YH[LZ�PU�
WYVK\J[Z

7(9;0(33@�
9,769;,+

I��:WLJPÄJ�KVJ\TLU[H[PVU�HUK�
7N��� �VM�9LWVY[

J�� ;V[HS�HUU\HS�^HZ[L�WYVK\J[PVU J��7N�����VM�9LWVY[

K�� ;V[HS�HUU\HS�^HZ[L�MVY�YLJ`JSPUN 7(9;0(33@�
9,769;,+

K��:WLJPÄJ�KVJ\TLU[H[PVU�HUK�
7N�����VM�9LWVY[

Social

)�� Workforce - General characteristics 
H�� ;̀ WL�VM�JVU[YHJ[ 56;�9,769;,+ (��:WLJPÄJ�KVJ\TLU[H[PVU�HUK�

7N�����HUK�� �VM�9LWVY[
I�� .LUYL I��7N�����VM�9LWVY[
J�� *V\U[Y` 56;�(7730*()3,

)� Workforce - Health and safety H��(JJPKLU[�YH[L 56;�9,769;,+ H��:WLJPÄJ�KVJ\TLU[H[PVU
I�� 5\TILY�VM�KLH[OZ 56;�9,769;,+ I��:WLJPÄJ�KVJ\TLU[H[PVU

)��� Workforce - Remuneration, 
collective bargaining and training 

H�� 9H[PV�VM�LU[Y`�^HNL�[V�TPUPT\T�
^HNL 56;�(7730*()3,

I�� 7LYJLU[HNL�WH`�NHW I��7N�����VM�9LWVY[
J�� 7LYJLU[HNL�VM�LTWSV`LLZ�JV]LYLK�

I`�H�JVSSLJ[P]L�HNYLLTLU[ 56;�9,769;,+ J��:WLJPÄJ�KVJ\TLU[H[PVU

K�� /V\YZ�VM�[YHPUPUN K��7N�����HUK����VM�9LWVY[

)���
>VYRLYZ�PU�[OL�]HS\L�JOHPU��HɈLJ[LK�
communities, consumers and 
end-users 

56;�9,769;,+ :WLJPÄJ�KVJ\TLU[H[PVU

Governance )��� *VU]PJ[PVUZ�HUK�ÄULZ�MVY�JVYY\W[PVU�
and bribery 7N����VM�9LWVY[

Narrative - Policies, actions and targets (PAT)

5�� Strategy: business model and 
sustainability related initiatives 

H�� 7YVK\J[Z�HUK�ZLY]PJLZ�VɈLYLK 7(9;0(33@�
9,769;,+

H��7N����VM�9LWVY[�HUK�www.
favero.it 

I�� 4HYRL[Z�PU�^OPJO�[OL�JVTWHU`�
VWLYH[LZ I��7N�����VM�9LWVY[

J�� 4HPU�I\ZPULZZ�YLSH[PVUZ J��7N�����VM�9LWVY[
K�� 2L`�LSLTLU[Z�VM�[OL�Z[YH[LN`�

HKKYLZZPUN�Z\Z[HPUHIPSP[`�PZZ\LZ
7(9;0(33@�
9,769;,+

K��7N��������VM�9LWVY[��HUK�
ZWLJPÄJ�KVJ\TLU[H[PVU

5�� Material sustainability matters 

H�� 0TWHJ[�VU�WLVWSL�HUK�[OL�
LU]PYVUTLU[ H��7N���������VM�WVY[

I�� ,ɈLJ[Z�VU�[OL�ÄUHUJPHS�WVZP[PVU�VY�
YLZ\S[ I��7N��������VM�9LWVY[

J�� ,ɈLJ[Z�VU�I\ZPULZZ�HJ[P]P[PLZ�HUK�
Z[YH[LN` J��7N��� ����VM�9LWVY[�

5�� Management of material 
sustainability matters

H�P�� (J[PVUZ�[V�WYL]LU[�HJ[\HS�HUK�
WV[LU[PHS�ULNH[P]L�PTWHJ[Z

H�P��7N��� ����HUK�������VM�
9LWVY[

H�PP�� (J[PVUZ�[V�TP[PNH[L�HJ[\HS�HUK�
WV[LU[PHS�ULNH[P]L�PTWHJ[Z

H�PP��7N��� ����HUK�������VM�
9LWVY[

H�PPP��(J[PVUZ�[V�YLTLK`�HJ[\HS�HUK�
WV[LU[PHS�ULNH[P]L�PTWHJ[Z

H�PPP��7N��� ����HUK�������VM�
9LWVY[

H�P]��+LHSPUN�^P[O�ÄUHUJPHS�YPZRZ H�PPP��7N��� ����HUK����� �VM�
9LWVY[

I�P�� 7VSPJ`�[HYNL[Z I�P��7N��������� ����HUK�� ����
VM�9LWVY[��

I�PP�� (WWSPJH[PVU�VM�[OL�WVSPJ`�PU�[OL�
]HS\L�JOHPU I�PP��7N��������VM�9LWVY[

I�PPP��;OL�NYV\WZ�HɈLJ[LK�I`�[OL�WVSPJ` I�PPP��7N�����VM�9LWVY[
I�P]��;OPYK�WHY[`�WYPUJPWSLZ�VY�PUP[PH[P]LZ�

[OH[�[OL�JVTWHU`�\UKLY[HRLZ�[V�
YLZWLJ[�[OYV\NO�[OL�WVSPJ`

I�P]��7N��� ����VM�9LWVY[
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Cod Description of disclosure Included Omitted Where

5�� Management of material 
sustainability matters

I�]�� ;HYNL[Z�MVY�TVUP[VYPUN�[OL�
PTWSLTLU[H[PVU�VM�[OL�WVSPJ`�

I�]��7N��������HUK�������VM�
9LWVY[��

J�P�� 3PZ[�VM�HJ[PVUZ J�P��7N��������VM�9LWVY[

J�PP�� :JVWL�VM�[OL�WVSPJ`� J�P��7N��� ����HUK�������VM�
9LWVY[�

J�PPP�� ;PTL�OVYPaVU�VM�HJ[PVUZ�� J�PPP��7N��������VM�9LWVY[
J�P]�� ;HYNL[Z�MVY�TVUP[VYPUN�HJ[PVUZ J�P]��7N��������VM�9LWVY[
���� (J[PVUZ�[V�PTWYV]L�LULYN`�

LɉJPLUJ` ����7N��������VM�9LWVY[

���H��+PZJSVZ\YL�VM�WVSPJPLZ�HKVW[LK�[V�
THUHNL�ULNH[P]L�PTWHJ[Z

7(9;0(33@�
9,769;,+

���H��7N��� ����VM�9LWVY[�HUK�
ZWLJPÄJ�KVJ\TLU[H[PVU
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